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	Contact

	
	Dubai, UAE
Mobile: Whatsapp +971504753686 / +919979971283
Email: yaseen.376820@2freemail.com 



Career Objective:

· To grow and excel with the current organization utilizing my skills for achieving the common goals of the company and self.

Profile
· More than 6 years of solid experience in IT Network and system administration, management and hardware procurement.
· Responsible for providing technical/software service and support to customers through various customer contact touch-points, including telephone, e-mail, Web service applications, fax or Interactive Voice Response

· Proficient in windows server 2003, windows server 2008.

· Proficient in Windows NT, 2000, Xp, windows 7, windows 8, windows 10 clients. 
· Expert in troubleshooting of network and computer hardware.

· Installing, Configuring and Troubleshooting of Networking Equipment’s.

· Maintained PCs including drivers, systems and virus protection. Managing and Maintaining the Servers, PC’s, Routers and Switches.

· Massive background in  TCP/IP configuration and WAN connection.

· Installing, configuring and administering network technologies.  Installed 
and configured  DHCP  Client/Server.

· Data Recovery.

· Configuring and troubleshooting Microsoft Outlook and Outlook express.

· Providing Training of troubleshooting of Computer Hardware Devices.

· Familiar with web technology HTML, PHP.

· Responsible for designing and implementation of customer’s network infrastructure.

· Sharing, securing & accessing files and folders.

· Managing user, computer & group policy and logon script.

· Creation/ deletion of users accounts.

· Help negotiate hardware, software, and circuit contracts for customers.

· Excellent communication, negotiation & interpersonal skills.

· Well organized, systems oriented & have a strong attention to details

· Strong analytical, problem solving skills and ability to learn fast and work well under pressure.

Professional Experience 1

        Experience    
: 2 Years 2 Months
        Organization 
 : Crownsofts Solutions
        Designation   
: Technical Officer
        Duration     
  :November  2015 to Jan 2018 .

Roles and Responsibilities
· Responsible for providing technical/software service and support to customers through various customer contact touch-points, including telephone, e-mail, Web service applications, fax or Interactive Voice Response.

· Serves as a key contact with internal and external customers  

· Interact and coordinate with other departments to resolve customer issues

· Determine further action or final completion on customer cases received.

· Responds to complex and or technical product and service questions, methods and procedures issues, and general information inquiries.
· Test, analyze and clear customer reported trouble

· Interpret customer records and repair tickets.
· Changing content of a website

· Creating domain emails.

· Uploading files to server

Professional Experience 2

       Experience       : 3 months(On contract)

       Organization     : Du(Dubai).

       Designation      : Field Engineer.

       Duration
          : August 2015 to October 2015.

Roles and Responsibilities

· Receives incoming work requests from Section Head.

· Support in installation and configuration of assigned Customer equipment at 
· Customer Premises.

· Installation, implement and troubleshooting of ONT in different network scenarios over Ethernet.

· Implementing and configuring fiber and copper CP's.

· Implementing and configuring Tv(PVR and Non  PVR) setup box

· Implementing and configuring Wifi routers.

· Network cables patching.
Professional Experience 3
          Experience     :2 Years 5 months.
          Organization   : Mobilogi Technologies 
          Designation    : System and Network Engineer.

          Duration
 : August 2012 to January 2015.

Roles and Responsibilities

· Computer assembling and maintenance.

· Troubleshooting hardware and software problems.

· Installing, troubleshooting and maintaining LAN including hubs, Switches, Modem and Network Interface Cards etc.

· Troubleshooting of desk top  and laptop hardware related problems.

· Providing support in resolving network problems either directly on site or via telephone.

· Installation, troubleshooting of printers, modems, network storage systems and related hardware.

· Diagnosing and troubleshooting PC hardware failures, replacing failed hardware.

· Establishing networking environment by designing system configuration, directing system installation, defining, documenting, and enforcing system standards.

· Configuring, Managing and Maintaining Networking Equipment.

· Backup Management, Reporting and Recovery.

· Implementing, Managing and Maintaining a windows server 2008 .

· Creating Active Directory users and group management.

· Reset or Change user passwords in Server.

· Distribute packages via Group policy across all  the desktops and server.

· Providing share level and security level permissions.

· Configured Remote Desktop Connections and provided connectivity over   internet

· .Installation and configuration of products including wireless routers.

· Remote Administration using PC Anywhere and Team viewer.

· Setup of several new offices, including configuration of Internet Lines, server under Domain.

· Converted workgroup network to Domain level and configured windows 2008, windows 2003 server Domain, and Backup Server.

· Emails support: Emails were setup on the ISP domain and were setup on user machines using outlook 2007, 2010 and 2013 as email clients.

Professional Experience 4
     Experience     : 1 Years 8 months. 
     Organization    : MIT Marvel 
     Designation     : Hardware Engineer.

     Duration
       : September 2009 to May 2011

Roles and Responsibilities

· Diagnosing and troubleshooting PC hardware failures, replacing failed hardware.

· Computer assembling and maintenance.

· Troubleshooting hardware and software problems.

· Troubleshooting of desk top  and laptop hardware related problems.

Educational Qualification
           B.E (Information Science Engineering)  from VTU Bangalore.

Training
A. Microsoft Certified IT Professional (MCITP).

B. Cisco Certified Network Associate.

Technical skills
· Operating Systems: Windows9X, Windows2000, Windows ME, 
· Windows XP, Windows Vista, Linux and MAC.

· Editing Tools: Macromedia Dreamweaver, Adobe Photoshop and Auto cad

· Office Package: Microsoft Word, Microsoft Excel, Microsoft  Access, 
· Microsoft Power Point, Microsoft Outlook Express.

· Knowledge of programming languages like C++, C, JAVA,CSS,HTML and PHP.

Personal strength
· Good analytical skills in identifying, troubleshooting problems and uncovering root causes.

· Adaptable to new changing environments.

· Willingness to learn, pick up new skills and ideas quickly.
Personal Details

      Date of birth    :
15th   of Oct 1985

      Sex       
        :
Male.

      Nationality       :
Indian.
