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Mr. JINEESH 

Visa Status: Visit Visa UAE
Al Karama, Dubai -UAE

Contact- +971504973598
E- jineesh.376835@2freemail.com 
OBJECTIVE
To acquire a challenging position in an environment where I can best utilize my skills and education and expand leadership responsibilities, improve organizational ability to benefit mutual growth and success.
PROFESSIONAL EXPERIENCES
1. April 2017- Sept 2017 -   Process Associate at FIS, For ESAF Bank in Bangalore, India.
· Handling and resolving customer complaints/ queries over phone.
· Handling with retail Assets and Liabilities.

· Resolving ATM card issues.

· Attending Inbound calls to handle the queries of the customers.

· Ensure Customer service excellence by displaying complete bonus to the customers query/problems

· Delivering service with requisite courtesy and accuracy
2. Oct 2015-Jan2017 - Accountant at Kabir Fashion Leather Export Pvt. Ltd in New Delhi, India.
· To process accounting transactions.

· Responsible for maintaining accounting ledgers and performed account transactions.

· Responsible for expenditure and collection transactions
· Maintains accounting controls by preparing and recommending policies and procedures.

· Secures financial information by completing data base backups.

· Create and send invoices.
· Enter transactions into accounts receivable system, cash register or cash receipt journal/log.
3. April 2013-Oct2015 –Relationship Executive at Muthoot Finance(NBFC) Pvt. Ltd in New Delhi, India.
· Recording of day to day transaction.
· Count the cash and submit the cash & supporting documentation to the Cash Collection Point Supervisor at the end of their shift.

· Conduct cash transactions with customers
· Responsible for expenditure and collection of transactions.

· To maintain the status of fund.

· Handled customer inquiries, research problems and developed solutions.
· Effective handling of software i.e. CBS/CRM an ensuring all KYC entries in the same.
· Responsible for processing/documentations of loans and other financial services.
· Manage the collections and bank statements reconciliation.

· Handled with Foreign Exchange business.

· Maintain track records of company's expenses.

· Cross selling of other products 

· Creating awareness through several activities

· Supervision
PERSONALITY TRAITS

· Proficiency in computer skills for accounting data entry etc.
· Exceptionally good in interpersonal and communication skills.

· Handle the queries and problems very efficiently and resolve them.

· Good teaching skills able to conduct seminar, panel and presentation.
KEY SKILLS
· MS Office -MS-Word, MS-Power Point., MS-Excel.

· Expertise in reviewing preparing and automating monthly, quarterly and annual financial reports.  

· Excellent in measuring performance of business lines and reporting units
· Experience of handling general ledgers, account payable, accounts 

           Receivables, sales, billing etc.
LANGUaGE Proficiency


· English       - Speak , Read and Write(proficient)            
· Hindi          - Speak , Read and Write (proficient)     

· Malayalam - Native      

EDUCATIONAL DETAILS
· M.com      Institution

: Indira Gandhi National Open University, New Delhi,India
Year of Passing
: 2014

· B.com       Institution       
: St. Philomena’s College, University of Mysore, India
Year of Passing
: 2012

· HSE          Institution               : St.Berchman’s Higher Secondary School Kerala ,India               
                           Year of Passing       : 2008

· SSLC        Institution       
: St. Sebastian’s High School Velimanam, Kerala, India
                            Year of Passing
: 2005
PERSONAL DETAILS                     
              Date of birth
      

:   22.09.1989.
             Religion

             
:   Christian.
                   Gender                   

:   Male
                   Nationality             

:   Indian
                   Marital Status                       
:   Single
                   Key Strength                                :   Self-respect, Willingness to learn new things.                
                   Blood Group                
            :   B+ve

                     Date of issue                                     :   23/06/2015
                     Date of expiry                                   :   22/06/2025
DECLARATION
   I hereby declare that all the details furnished above is true to the best of my knowledge.
Station
: Currently on Visit Visa, in UAE                                                                                                                                                                                                       





                                        
                                                                                                                                               [JINEESH 
