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Leading, training & monitoring the
performance of team members to ensure
efficiency in sales operations and meeting of
individual & group targets

Conducting meetings for setting up sales
objectives and designing or streamlining
processes to ensure smooth functioning of
sales operations

B.Com. from Osmania University, Andhra
Pradesh, India in 2009

12 from Badrukha College, Board of
Intermediate, Andhra Pradesh in 2006
10* from English Union High School,
Hyderabad in 2004

DOMAIN & INDUSTRY EXPERIENC!

* Gained over 6 years of experience in Retail
Sales and Client Relationship Management





JAGADISH 

(: jagadish.376901@2freemail.com 
 UAE Driving Licence 

(: 971506425478
In quest of senior level assignments in Retail Sales / Client Relationship Management with an organisation of repute.
PROFILE SUMMARY
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SALES OPERATIONS

REVENUEEXPANSION

GROWTH INITIATIVES

CLIENT RELATIONSHIP MANAGEMENT

‘TEAMMANAGEMENT



A competent professional with over 9 years of experience in Sales Operations, Client Relationship Management and Team Management 
· Presently associated with Apparel group, Athlete’s co as Assistant Store Manager in Dubai.
· Deft in forecasting periodic sales targets & driving sales initiatives to achieve business goals & managing frontline sales team to achieve them
· Proficient at providing value added customer service by resolving customer issues & ensuring their satisfaction with the product and the service norms

· Strong organizer, motivator, team player and a decisive leader with successful track record in directing from original concept through implementation to handle diverse market dynamics

· Possess excellent communication, interpersonal and decision making skills
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CORE COMPETENCIES
· Planning and scheduling assignments to achieve pre-set goals within the time, quality & cost parameters

· Creating initiatives, designing events, planning of merchandising and execution of these marketing events for increasing sales
· Handling shop-floor interaction with customers for effective resolution of grievances and obtaining feedback

· Maximising customer satisfaction matrices by providing pre & post sale assistance and achieving delivery & quality norms

· Leading, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual & group targets

· Conducting meetings for setting up sales objectives and designing or streamlining processes to ensure smooth functioning of sales operations.

· Creating and sustaining a dynamic environment that fosters development opportunities and motivates high performance amongst the team
ORGANISATIONAL EXPERIENCE
Store Since Aug-2014: Athlete’s co, Apparel Group, Dubai as   Assistant Store Manager.

Assistant Store Manager: Managed markdowns, purchase orders, invoicing, cash reconciliation, and inventory control. Updated stock and evaluated customer buying habits through computerized sales data analysis. Conducted events and developed business alliances to attract new customers. Directed promotions and store events.
Key Result Areas:
· Took over retail operation and cultivated program to train sales associates.
· Demonstrated creative skills with recognized window displays and in store layouts for buying appeal.

· Effectively developed vendor relationships and ensured timely delivery of merchandise.

· Supervised merchandising and loss-control strategies. Ensured superior customer service and employee morale.
· Rendering assistance to the customers in searching and suggesting apparels to the customers as per their interests
· Consistently achieved financial objectives, including sales goals and shrink reduction.
Jul-2010 to Jun-2014: Books plus, Apparel group, Dubai as Sr.Sales executive.

 Sr.Sales Executive: Responsible to manage the routine functions of the bookstore.

 · Greet the customers in friendly manner and respond to their queries, doubts and requirements.

 · Providing help and advice to customers using our organisation's products or services. 

· Greet the customers in friendly manner and respond to their queries, doubts and requirements.

 · Assist the customers in searching the books of their choice. Suggest books to the customers as per their interests.

 · Maintain records of the regular customers and updates them on new launch
May’08 – Apr’10: Landmark store Tata Group, as Shift Supervisor, Rajiv Gandhi International Airport, Hyderabad 
Key Result Areas:
· Deftly coordinated breaks for hourly partners and informed the management of area activities & significant problems
· Accountable for completing opening, daily and closing procedures/checklists in accordance with policies/procedures
· Involved in operating cash register and handled cash policies and procedures as well as maintaining proper security of cash at all times 
· Shouldered the responsibilities of:

· Scheduling and conducting shift meetings
· Executing store operations during scheduled shifts

· Organizing opening and closing duties as assigned
Highlight:

· Accredited with the Star Employee of the Month Award
ACADEMIC DETAILS
· B.Com. from  D.V.M college affiliated to Osmania University, Andhra Pradesh, India in 2009

· Intermediate from Badruka College, Hyderabad in 2006

· 10th from English Union High School, Hyderabad in 2004

IT SKILLS
· Well versed with Windows – 10, MS-Office and Internet Applications

PERSONAL DETAILS

Date of Birth:


14.03.1988

Nationality: 


Indian

Visa Details:


Employment

Driving Licence Details:

UAE Driving Licence
Marital Status: 


Single

No. of Dependents:

4
Languages Known:

English and Hindi 

