AKHLAQ

akhlaq.376973@2freemail.com 
C/o- +971503718643
Seeking assignments in Business Development, Marketing, and CRM with a reputed organization.

Synopsis

· A result oriented professional with qualitative experience in Holiday Consultancy, Financial services & Business development.

· Well versed with the basic information about all the holiday spots including means of travel, markets, & other site seeing information.

· Well versed in the field of Concept & Venue Selling.

· Proficient in increasing the customer base of the Club Mahindra holidays & Country Club India Ltd by increasing its members.
· Excellent presentation, negotiation & communication skills.

Areas of Experience

· Execute Sales & Marketing strategies to achieve pre-set targets and ensure profitability.

· Manage lead generation, track information of new / potential projects.

· Monitor competition and devise effective counter strategies.

· Identify & explore new markets, tap profitable business opportunities.

· Collate market intelligence reports to devise key entry strategies to penetrate new markets.

· Direct the development of new Dealers to enhance market reach.

· Guide and train channel staff to enable achievement of sales and revenue targets.

Work Experience

Last associated with Halal Daily Needs as a Store Supervisor.
Career Path
Jul’01 – Apr’04       Worked as a holiday consultant in Resort Country Club.
Jun’04 – Mar’05      Worked as a Sales Consultant in Club Mahindra Holidays
Mar’05 – Apr’08      Worked as an Assistant Sales Manager in Club Mahindra Holidays.
May’08 –Feb’09      Worked as a Business manager in AEGON Religare life insurance company Ltd.
Mar’09 – Apr’13      Worked as a venue sales manager in Country Club India Ltd.
Jun’13 –Oct’16       Worked as a Store Super Visor in Halal Daily needs Pvt Ltd.
Key Result Areas
· Providing holiday help / Consultancy to the prospective clients for enriching and enlivening people's lives, 

· Ensuring that the holidays that the clients take are enjoyable & an unforgettable experience.
· Enhancing the holiday package sales by letting the interested clients know about the Fun and games, indoor and outdoor activities, designed specifically to cater to all ages and specific recreational facilities ensure that every holiday you take will be special.

· Ensuring the clients that the service in all the resorts is professional and highly personalized. 

· Informing the members & the prospective clients about the different rooms/apartments available, at a variety of restaurants, and holiday activities for all seasons and all ages.

· Responsible for Recruiting and Managing Financial Consultants to achieve business targets. 

· Under gone an Extensive Induction session related with Financial Services.

· Follow up all the queries made by the Financial Consultants.
· Analyzing and investigating price, demand and competition.
· Listening customer requirements and presenting appropriately to make a sale.
· Devising and presenting ideas and strategies to improve sales.
· Increased stores profitability by re-merchandising inventory with attractive displays.

· Manage retail staff, including cashiers and people working on the floor. Meet financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions. Formulate pricing policies. Determine daily coupons.
Notable Accomplishments

· A member of Rs 9 Crore dream team in the month of Dec 06.

· A member of Rs 10 Crore dream team in the month of Jan 07.

· A member of Rs 12 Crore dream team in the month of Apr 07
· Started the Noida venue sales office the branch has been rated as No.1 venue sales in the North India Region.

· Won the best BM Award in the month of May & Jun to Recruit 14 Financial Consultants.

· Won the best BM award in the month of Oct,Dec 08 &Jan 09 for maximum policy login

A part of the team who achieved their targets given by the company quarterly in country club India Ltd.

· Achieved 115% of annual sales objectives resulting in being recognized as a member of the Gold Sales Club.
· Achieved store inventory shrink objective of less than 1.5%.

· Assisted employees with creating and implementing monthly action plans to increase sales and customer loyalty.
Academic Credentials

ADEEB-E-KAMIL (equivalent to B.A.)           JAMIA URDU ALIGARH                       
 1999

MOALLIM-E-URDU (equivalent to M.A)
JAMIA URDU ALIGARH
              
 2000

P.G.D.M.M


             Institute of Marketing Management   
 2004







             

Microsoft Certified Professional from Microsoft 



              
 2005.

Marital Status:           
Married

Date of Birth:

25th May 1978

Hobbies: 

Playing & Watching Cricket and Listening Classical Music

Akhlaq 

