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	Rosline A. D. Pharm, CPC (AAPC).


	Personal Details:
Date of Birth: 07th Nov 1978
Nationality: Indian

Gender & Marital  Status: Female/Married
Religion:  Christian
Mob :   C//o 971501685421  (UAE)                          
Email:

Roslin.376998@2freemail.com 
Languages Known:

Read, Write & Speak:

· English

· Tamil

· Kannada

Strengths/Skills:
· Ability to learn and work on any system platform.

· Proven leadership skills and ability to motivate

· Ability to work as part of a team.

· Demonstrated process improvemen​t and problem solving skills
· Ability to work on own ini​tiative within a team envi​ronment.


	Objective:

A Certified coding expert with overall 10 Yrs of experience in Medical coding, Quality Management, Denial management, Client Servicing in Healthcare RCM. Sspecialized in E/M, Ambulatory, Internal Medicine, Ambulance services, Gastrology, OB-Gyn, and Radiology coding, Looking for an opportunity where my skills effectively utilized and where learning and knowledge are the key incentives To equip myself for bigger challenges in life in an ever demanding creative environment. Willing to give 100% effort & Quality to the realization of the goal at specified targets.
Career knowledge & working Experiences:

Certification
· AAPC (CPC) Medical coding Certification & ICD 10cm
· Certified Ambulance Coder (Trial Blazer Health Enterprises, LLC )

· Certified in Advanced E & M  (Trial Blazer Health Enterprises, LLC ) 

· Certified in Medical Records (Trial Blazer Health Enterprises, LLC )

· Diploma in First Aid – St. Johns School – Chennai
Coding Keys

· Certified Medical Coder from AAPC

· Well versed with CPT, ICD-9-CM, ICD 10 CM, and HCPCS books.

· Acquainted with Medical Terminology, human anatomy and human physiology.

· Well knowledge in Resubmission and rejections
IT skills
· Knowledge in MS Office tools.
· Familiar with the usage of software’s used in Medical Coding such as, GE, Centricity, AdvantX, Advanced MD, Multiview 2000, Mede-net, Care Tracker, Health Fusion, E-Clinical works.Auditing the Files and Medical necessity audits. 
Career Snap shots
· In March 2005 my career started as a Medical Coder FQC in US based Health care BPO Company in Chennai, Currently having 10 Years of Experience in Medical Coding, Denial Management and Client servicing.
· Track record of handling various projects with specialties such as Ambulance, Urgent Care, Internal Medicine, Gastrology, OB-GYN, Radiology, Podiatry, Preventive Medicine, Emergency Department.

· Working with coding denials and guiding the AR team to work for coding denials.

· Played a key role in developing the internal coding application by coordinating with the software department.

· Key coordinator between the coding department and billing department in resolving the coding denials

· Key coordinator between the on shore and Off shore team.

UAE Experience Summary

ALZAHRA HOSPITAL - AL BARSHA – 2016 Sep

RCM Detartment,

Resubmission Officer and Claim Processor

· Working on rejected claims and justifying the rejections.
· Supporting Pre approval process. 

· Increasing the revenue’s 
· Regularly Meeting Doctor’s for justification.

· Process Improvement.
· Coding Denial analyzation.
· Finding CPT’s and DX codes from the Medical record.

· Sending emails to Physicians for justifications.
· Calling Insurance companys.

· Attending Recon meetings.
Experience Summary
Current :-  247MedicalBillingServices – May 2015
Team Leader: Coding 

· Coding Denial analysation.
· Production Log  maintaining

· Process Improvement.
· Auditing.

· Process Improvement calls with physicians
· Co-ordinated with the client office for the clarification.
Specialties: E & M, Urgent Care, Chiropractic, Radiology, Hospital Coding
      Omega Healthcare Bangalore  
Designation : Quality Analyst -  Sep 2014 – April 2015
Specialties: Ambulance coding.
Key Responsibilities:  Auditing and Releasing the Clean Claim in EMR.
Med data care Pro. Pvt. Ltd.  – Pune, India

         Designation : Team Leader Coding -  January 2014 – August 2014

Specialties:  Urgent Care, Podiatry, Ophthalmology.
Key Responsibilities:

· Auditing for the junior coders, and training the coders in the client specialties.

· Coding Denial analysation
· Process Improvement calls with physicians.

Advantage Healthcare Solutions Pvt Ltd – Bangalore, India
 Designation : Senior Coding Executive- January 2012 to 20th Jan 2014

Specialties: Radiology, Pathology, Urgent Care, Ambulance.
Key Responsibilities:

· Key executive for 4 Projects.

· Auditing.

· EMR coding

· Denial team assisting

· Finding Dx codes from pathological Reports.

Emids Technologies – Bangalore,India
Designation : Senior Coding Analyst - 2010 to 2011
· Managed the team comprises of multi specialties E &M, Internal Medicine
· Involved in training  for the coding certification

Specialties Worked: E&M, Emergency, Allergy, Radiology, and Internal Medicine.

Pradot Technologies – Bangalore.
Designation : Senior Medical Coder - 2009 to 2010

               Specialties Worked: Gastrology, Allergy. Internal Medicine, Podiatry and Dermatology, Pediatrics 

Sys Information Healthcare India PVt.Ltd, Mysore.   

Designation : Senior Coding Analyst - 2007 to 2009
Specialty Worked: Internal Medicine. Podiatry and Dermatology, End-to-End Ambulance Services (Coding, Data Entry & Insurance Verification).

Family Physician Group Pvt. Ltd – Chennai.    

Designation : Senior Coding Officer - 2006 to 2007
Specialty Worked:
· OB & Gynecology.

· Internal Medicine.

               L-Cube Innovative Solutions Pvt. Ltd., Chennai 

Designation : Medical Coder FQC  -  2005 to 2006
Educational Qualification:

Education

University /Board of Ex​amination

Institution

Year of passing

S.S.L.C

State board Tamil Nadu

Christ Institute
1994
Higher secondar​y

HSE-Tamil Nadu

Govt. Higher Secondary School – Ambattur
1997
Diploma in Pharmacy
Tamil Nadu Medical Council
Madras Collage of Pharmacy
2000
Declaration:

I hereby declare that all the above furnished details are true to the best of my knowledge and belief.

Place:  Bangalore                                                                                                              Yours sincerely,

Date :                                                                                                                                   ( Rosline )


