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MYRON 
Computer Engineer
Myron.377007@2freemail.com 
C/o 971502360357
_____________________________________________________________________________________
IT ENGINEER

Technical Support, Database Administrator /Network Infrastructure /System Implementation

· 16 years of hands on experience and expertise in IT services such as Incident Management, Technical Support, Database Administration, Network Infrastructure and System Implementation.
EMPLOYMENT HISTORY

ICT CUSTOMER SUPPORT

DUBAI AIRPORTS, DUBAI UAE
Oct 2003 to Present

· Monitors and manages major Airport Systems and ensure all integrations are fully utilized by internal customers and stakeholders. 
· Ensure smooth operation of Dubai Airports Data Management. Communicate and coordinates with all stakeholders for any changes and scheduled maintenance.
· Entrusted the role of a Shift Engineer, manages Shift teams supporting Dubai Airports ICT Services. Ensures that incidents are properly coordinated and resolved within required timeframes. Ensures 24/7 service continuity of IT infrastructure such as Network, Servers, Special Airport Systems & Web services. 
· Manages ICT Incident Management System (Computer Associates ITSM & ServiceNow ITSM). Customize and implement the system as per operational needs. Generate reports and conduct trainings for users.
· A trusted member of ICT Customer Support, functions as Dubai Airports single point of contact for ICT services. Concentrates on incident life cycle and performs the following primary functions such as Customer Interface, Business Support, Incident Control, and Information Management & Asset Management.

software support engineer
AMA UNIVERSITY, PHILIPPINES

May 2001 to July 2002
· Manage the Campus IT Department. Design the campus network & system infrastructure. Administer and Implements company systems. Conduct trainings and software demonstrations for new systems.
Computer application specialist 
SEAWAY FILIPINAS SUBIC TRADING, PHILIPPINES

April 2000 to Jan 2001
· Design & manage the Company’s Information Database. Provide technical support to the company’s IT Facility. 
ACHIEVEMENTS & PROJECTS

Software implementation
A. ServiceNow IT Service Management, ICT Unit Dubai Airport, UAE (May 2017 - Present)
B. CA Unicenter Service Desk r11.2, ICT Unit Dubai Airport, UAE (December 2007 - Present)

C. AMA Campus Information System ver. 2, AMA University, Philippines (Feb - June 2002)
System analyst & DESIGN
A. ICT Customer Support Process Handbook, ICT Unit Dubai Airport, UAE (April 2006 - Present)
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DATABASE DESIGN & ADMINISTRATION
A. Handover & Incident Report Database, ICT Unit Dubai Airport, UAE (February 2007 - Present)

B. IT Staff Survey/IT Satisfaction Survey Database, IT Unit Dubai Airport, UAE (February 2007 - 2008)

C. Flight Display System Database, ICT Unit Dubai Airport, UAE (Oct 2006 - 2009)

D. Network Database, ICT Unit Dubai Airport, UAE (June 2006 - 2009)

E. SFST Trading Database - Seaway Filipinas Subic Trading, Philippines

SMALL Business Network design & implementATION
A. Danat AL Sharq Computers, Buheira Sharjah, UAE (April 2003)

B. Aggreko International Power Projects, Jebel Ali Dubai, UAE (Feb 2003)

C. Klikezy Internet Solutions, Olongapo City, Philippines (June, 2002)

EDUCATION

Master of Science in Computer Science (Completed 24 out of 36 units), AMA Computer University, Philippines

Bachelor of Science in Computer Engineering, Columban College, Philippines 

Computer Hardware Technology, Comteq Computer and Business College, Philippines 

CERTIFICATION
· Information Technology Infrastructure Library (ITIL V3) – June 26, 2012

TRAININGS
· ServiceNow IT Service Management System Administration – ServiceNow
· Microsoft Certified Solutions Expert (MCSE) Windows Server 2012 – NLP Tech Dubai, UAE

· Cisco Certified Network Associate (CCNAX) – NLP Tech Dubai, UAE

· Microsoft Windows 8.1 technical support – Vinsys IT Consultancy, Dubai UAE  
· Microsoft Office 2013 technical support – Vinsys IT Consultancy, Dubai UAE 
· Information Technology Infrastructure Library (ITIL V3) – Sites Power, Dubai UAE

· Microsoft Certified Technology Specialist: SQL Server 2005 – New Horizon, Philippines

· Computer Associates Unicenter Service Catalog 11.2 – Computer Associates, Dubai UAE

· Helpdesk Analyst – Help Desk Institute, Dubai UAE

· Microsoft Infopath 2003 – New Horizon, Dubai UAE

· AMA Campus Information System v2 – AMA Education System, Philippines

PERSONAL INFORMATION
Nationality

: 
Filipino


Religion

: 
Christian


Marital Status

:  
Married


Date of Birth

:  
April 6, 1979

I hereby declare that the aforementioned details are true and correct to the best of my knowledge and ability.

Myron
