Vikas 
Mobile: Whatsapp +971504753686 / +919979971283
Email: vikas.377045@2freemail.com 
Dubai
CAREER OBJECTIVE
Airport Service Assistant with 4+ years of experience working directly for Sri Lankan Airlines, an International Airline Company coming under OneWorld. Possesses impeccable written and verbal communication skills and excellent interpersonal skills.
CORE COMPETENCIES
· Customer Service
· Cost Efficient
· Detailed and Organized
· Time Efficient
PROFESSIONAL EXPERIENCES
AL Bajri Trading Est, Jeddah – Saudi Arabia 
Purchase Executive, Nov 2016 – Oct 2017

· Fixing Price and coordinating with the buyer

· Handling queries and supplying product to the buyer.

· Buying and approving the acquisition of goods and services.

· Reviewing technical specification and providing the exact products to the buyer
Sri Lankan Airlines, India – Kerala - Cochin 
Airport Service Assistant May 2012 – Sep 2016
· Ensure on time Performance. 
· Monitor and make sure the counters are set and manned.
· Coordinate with staff and see everything is done on time.

· Make sure all passengers are treated properly and efficiently.
· Direct or coordinate the supportive services agency or organization.

· Prepare and review operational reports and schedules to ensure accuracy and efficiency.

· Set goals and deadlines for the staff.

· Ensure smooth departure and arrival procedures.

· Ensure that the company utilities are used properly and well maintained.

· Conduct random reviews and update the Ground Handling Agents
· Conduct trainings for staff.

· Ensure stationaries are used in an efficient manner sticking on to the budget.

· Participate in mock drills, and ERP so as to be aware of the procedures when situation arises.

· Handled AOG situations, delays and flight cancellations with any passenger complaints. 

Bird Worldwide Flight Service, India – Kerala - Cochin
Team Leader – Dedicated to Sri Lankan Airlines, Mar 2011 – May 2012
· Assign staff for various locations.

· Ensure all areas are manned and have a smooth operation.

· Coordinate with the airline staff.

· Ensure or documents are ready for the clearance of the arrival and departure procedures.

· Keep track of the strength of the staff.
· Counsel staff and give training where they lack efficiency.
· Conduct yearly appraisals of the staff.
· Participate in case conferences or staff meetings.
Sutherland Global Service, India – Kerala - Cochin
Customer Service Agent, Jun 2007 – Oct 2008
· Resolve customer complaints regarding sales and service.
· Ensure to keep in mind the call duration.
· Ensure queries are solved before ending the call.
· Ensure documentations are precise as per the information given to the customer.

EDUCATION

Periyar University, India – Tamil Nadu - Salem 

Bachelor of Business Administration in English, June 2012
Avalon Academy, India – Kerala - Cochin 

Diploma in Airport Management and Customer Care in English, Feb 2011
Mahendra Engineering College (Anna University), India – Tamil Nadu – Salem 
Bachelor of Engineering in English – Computer Science, March 2007 (Course Completed)
Higher Secondary, India – Kerala 

Science Major in English, May 2002
Central Board of Secondary Education, India – Kerala 

Science in English, May 2000
ADDITIONAL SKILLS
· Proficient in Microsoft Office.
· Bilingual in English Hindi, Malayalam and Tamil.
· Computer Hardware and networking literate with work experience.

AVIATION TRAININGS
· Mercator Departure Control System training from Sri Lankan Airlines for check-in and boarding.

· ALTEA Departure Control System training from Sri Lankan Airlines for check-in and boarding.

· Dangerous Goods Regulations Initial Category 09 from Sri Lankan Airlines.

· OneWorld training from Sri Lankan Airlines.
DECLARATION
I, Vikas, hereby declare that the particulars of information and facts stated here in above are true and correct and complete to the best of my knowledge and belief.


