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JENNY 
C/o-Mobile No.: +971503718643


Email Address: jenny.377088@2freemail.com 
OBJECTIVES: 
To work in a reputable institution which will provide professional growth and development this will eventually enable me to use my knowledge and experience.
PERSONAL QUALIFICATIONS:
· North of Four (4) years working experience in Dubai.
· Effective Multi-tasking abilities by efficiently organizing and handling multiple responsibilities
· Ten years of Sales & field experience in the Philippines.

· Energetic, self-motivated, professional, very welcoming, detailed, customer focused, tactful, diplomatic.

· Outstanding guest/employee relations and communication skills.

· Person-In-Charge Certified.

· Ability to work accurately with figures and manage budget.
· Competent in Computer software. Microsoft Word, Excel Power Point programs and Internet Research.
· Excellent customer service, communication and commercial skills, gained from previous hospitality management experience.
· Maintained high standards of quality control, hygiene, health and safety, trained the crew on the importance of teamwork and their responsibility to maintain standards.

· Ensured that the product is of the highest quality, consistency and available at all times.
· Has required proficiency in oral and written English and Filipino communications.
· Strong ability to promote superior quality customer service, cleanliness and safety.
· Accomplished the quality and quantity of the work expected within set limits of cost and time.

· Able to work under pressure under minimal supervision.
· Willingness to consider new ideas or divergent points of view.

· Ability to calculate figures and amounts, proportions, percentages, and volume to track inventory, controls financial statements.
· Strong analytical thinking with internal and external customers.
· Ability to encodes cash sales and expenses as well.
CAREER SUMMARY:

· Experienced in event supervising and managed 3 stores with previous company.
· Very customer service oriented.
· Excellent communication skill set.
· Good inter personal relationship.
· Goal oriented in line with Company policies.
SKILL SETS:

· Profound knowledge of  Microsoft Office, Microsoft PowerPoint.
· Excellent customer service, communication and commercial skills, gained from previous hospitality management experience.
· Ability to work independently and under pressure.
· Ability to perform stupendously in team environment.
· Ability to motivate and manage a team.
EMPLOYMENT
THE FOODSTERS INC
Food Truck Manager
October 2016– Up to Present
· Maintaining documentation for training for all new employees 

· Maintain all Policies and Procedures

· Ensure staff is adhering to policies and procedures

· Supervise and managing truck cashiers and line cooks  
· Work with Event organizers to secure appropriate events 

· Assist owners as needed with special projects
· Complete appropriate Paperwork for Cash Drawer, Log Sales, and Notes.

· Assign bank to cashier, verify sales and paperwork at the end of each shift

· Ensure appropriate menus, signage and price points at each vending event 

· Assist Chef and Catering Managers as needed 

· Assist with catering events and other events as needed

· Schedule Truck Employees for all events 

· Cover truck and catering shifts as needed 

· Forecast covers, assist with ordering products for vending events

· Strong leadership skills 

· Great customer service skills
JF STREETFOOD
Assistant Restaurant Manager 
July 16, 2014– August 16, 2016
· Assist the RM with managing the performance and financial integrity of the restaurant and have a good understanding of the Profit and Loss accounts.
· Assist the RM to train all crew members so that they are fully confident.
· Observe and manage the team to ensure that all SOPs are being correctly executed.

· Support the RM to analyse and plan restaurant sales levels and profitability to achieve and exceed agreed sales target.

· Maintain optimum stocks and PAR levels and order supplies in accordance with business requirements.

· Complete financial administration and liaise with the Finance department.

· Maintain high standards of quality control, hygiene, and health and safety, and train the crew on the importance of teamwork and their responsibility for maintaining standards.

· Ability to organize and prioritize work to meet deadlines. 

· Accustomed to working in fast paced environments with the ability to think quickly and successfully handle difficult clients.

· Reconcile the til balance and manage all cash handling as per Operational guidelines
· Oversee the driver delivery schedule and driver cash handling.

JUST FALAFEL
Cashier Supervisor
July 15, 2012 – July 16,2014
· Responsible of maintaining high standards of quality control, hygiene, and health & safety throughout the restaurant.

· Organized receipts in chronological order to assist with til reconciliation.
· Have a detailed knowledge of the menu, combination recommendations and the pricing structure and be able to assist guest with their choices.
· Accurately process the cash or card transactions.

· Understand and adhere to all Standard Operating Procedures (SOPs) including specified time frame for preparation, build and delivery to the customer.
IVOCLAR VIVADENT INC.
Laguna, Philippines
Production Technician
May 2, 2006 – March 15, 2012
· Responsible for grinding excess fringes of acrylic teeth.
· Ensure proper handling of acrylic teeth.
· Communication with production coordinator and production lead regarding matters that need assistance and guidance in progress and development in respective areas.
· Performsother duties that maybe assigned and trained as to skills and experience.
· Implementation and compliance with the regulation and standards of safety Company handbook, ISO, and FDA/GMP.
SALES PROMODIZER
Global Vision Company 

Johnson’s and Johnsons

February 2011- April 2012

· Sell and Promote company products within the depot.

· Provide excellent customer service and technical assistance.
· Maintain the professional appearance and grooming standards as company policies.

· Manage the inventory of products.

· Ensure products are well-maintained and well-stocked.

· Regular updating of product knowledge.

· Monthly Reporting to Head Office.

EDUCATIONAL BACKGROUND
Bachelor of Computer Science

Asian College of  Science and Technology
Course: Computer Secretarial major in Office Management and Computer System

Year: 2000-2002

PERSONAL INFORMATION:
Age: 34years old 
Marital Status:Married
Date of Birth: March 10, 1982
Nationality:Filipino
Visa Status:Transferable
CERTIFICATE & SEMINAR ATTENDED:
· TSI Quality Services Person-In-Charge Level 3 Award 
October 6, 2014 

By APEX Consultant, Dubai, UAE
· Five (5) Star Customer Service – The Beginning  
The Emirates Academy of Hospitality Management May 11-12,2015
Jumeirah, Dubai UAE.

· Just Falafel Superstar Award April 2014
I attest that the information written above is correct and true to the best of my Knowledge and Belief.
