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Dubai
Career Objective:
To learn and function effectively in an organization and be able to deliver to the bottom line.  

Personal Information: 
Gender

: 
Female

Marital Status
: 
Married
Nationality         :
Indian

Date of Birth
: 
9th November, 1990
Hobbies
:
To make creative article with craft materials, internet surfing and writing              reviews & comment on profile’s status.
Educational Qualifications:
· SSC from State Board, Mumbai in 2006 with 71.87%
· HSC from State Board, Mumbai in 2008 with 72.50%
· Completed graduation (BSc IT) from Mumbai University in 2011 with 66.38%
Skills:
· Teamwork

· Team Management

· Recruiting

· CRM

· Inbound and Outbound Call Handling

· Negotiation

· Situation Handling

· Decision Making

· Emotional intelligence
Professional Summary:

Professional Recruitment Consultant with more than four years of experience in Healthcare Recruitment Process. Involved in placements, compliance and management.

Exceptional Operations Team Leader understands how to motivate plan track and monitor achievement of operational goals. Possesses seasoned abilities with identification of operational issues and the methods to address them.

Core Qualifications:

· Strong team-building skills

· Able to effectively assess operational inefficiencies

· Exceptionally talented at devising appropriate goals

· Good knowledge of measurable tasks

· Competent at social, oral and written communication

· Excellent goal tracking and report writing.
Certification:

Completed four days program of Six Sigma Green Belt Certification held by KPMG, India in Jan’18.
Work Experience:

Firstpoint Servoca Service Pvt. Ltd

                                 Febuary’17 till January’18
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 Firstpoint Servoca Service Pvt. Ltd., division operate a national service from a network of regional offices. The businesses focus on the supply of Specialist Nurses, Operating Department Practitioners, Registered General Nurses, Student Nurses, Healthcare Assistants and associated roles. They are an approved framework supplier to all NHS Trusts and also supply Private Hospitals, Nursing and Care Homes, GP surgeries, Clinical Commissioning Groups and other public and private sector bodies.
Team Leader– Operations

· Developed the strategies for the team to use to reach its goal.
· Provided the training that team members needed.
· Communicating clear instruction to team members, if any.
· Listening to team members' feedback.
· Monitoring Team Members' participation to ensure the training they are being provided is being put into use, and also see if any additional training is need.
· Managing the flow of day-to-day operations and work with them hand-on-hand.
· Creating the reports (SOAP’s) to update the company on the team's & project progress.
· Maintain Attendance & late report of the team members.
Recruitment Consultant– Operations

Out Of Hours (OOH Team for Nursing)

· Handling Client Inbound/Outbound calls.
· Dealing with Cancellations of Shifts/ Pull Outs.
· Actively filling out vacancies. 
· Service calls given to client to sale HCAs, RGNs or RMNs for work.
· Booking Candidates on System Bookings like NHSP,E-Health Roaster and email or Phone Bookings as well.
· Chasing Availability of the candidates.
QX Ltd.


                                                                            July’14 till Febuary’17

QX Limited is a business process outsourcing company providing finance, accounts, recruitment, payroll, IT software and corporate advisory services. Their corporate home is in Skipton, North Yorkshire with American offices in New York, and two Indian subsidiary offices in Ahmadabad and Baroda, India. Under the QX brand, they operate in five key business areas – accounts outsourcing, F&A outsourcing, recruitment services, and corporate advisory and software services – but a client can benefit from the services of a number of divisions.
Recruitment Consultant– Operations

Out Of Hours (OOH Team for Nursing)
· Handling Client & candidates through Inbound/Outbound calls:
· Dealing with Cancellations of Shifts/ Pull Outs:
· Informing Candidates via SMS or phone if shift cancelled by Hospitals.
· Informing Staff bank/Site Manager/ Nurse incharge in ward if any Nurses Pull out of the shift
· Actively try to find replacement.
· Actively filling out vacancy received in morning session by Client (ASAP shift)
· If Unfilled: Highlighting in Handover
· If Filled: Creating Job on CRM & sending Confirmation across to candidates.
· Service calls given to client to sale HCAs, RGNs or RMNs for work.
· Booking Candidates on System Bookings like NHSP, E-Health Roaster and email or Phone Bookings as well.

· Availabilities Chasing.
· Issue Encountered:
· Sending email to relevant Recruitment Consultant in UK.
Compliance Officer – Operations

REFERENCE CHASING:

· Applying New References for Consultants via email or fax.

· Chasing Secretaries of Consultants or Consultants directly twice a week.

· Reference once received via email or fax, then re-validating the one references with criteria given by Client.

DBS CHASING:

· Applying new DBS for Consultants.

· Chasing Consultants to send across documents twice a week.

· Once Documents received, re-validating the as criteria given by Client.

GMC CHECKS:

· Performing Online GMC Checks or through FaxBack’s & uploading on IQX.
Supreme Network Solutions


                                          May ’13 till May ’14

Supreme Network Solutions was established in year 1998 and started with a vision to deliver the unmatched value to its clients, with doing the labour job on contract basis where the setup cameras, power adaptor, chargers & connectors . Since its inception, it focused on developing hardware solutions and delivering services.
Customer Care Executive – Operations

(Inbound & Outbound Process)
· Receive inbound calls from clients and respond to their requests.

· Document all calls with regard to client’s queries accurately.

· Follow-up with clients within a given period of time in regard to the initial phone call.

· Provide quality client service on every call.
· Out calling to the clients and respond to their queries, complaints, collection of payments and requests.
 Aegis Ltd.



                                                       June ’12 till April ‘13



Essar Global Limited, the parent company of Aegis, is a business corporation with a balanced portfolio of assets in the diverse manufacturing and services sectors of steel, energy, power, communications, shipping ports and logistics, and construction. Aegis has a track record of introducing process and technology innovations. Today, several Fortune 500 clients trust Aegis to manage their customer interaction, back office and other routine business processes.
Customer Care Executive – Operations

(Inbound Process)

· Receive inbound calls from customers and respond to their queries, complaints and requests.

· Document all calls with regard to customers' queries accurately using call tracking system.

· Follow-up with customers within a 24-hour period in regard to the initial phone call.

· Activation and deactivation of services
· Provide quality customer service on every call.

· Listen to and comment on recorded conversations for purposes of improving customer skills.
Eureka Outsourcing Solutions Ltd.                                                         May ’11 till January ’12
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Eureka Outsourcing solutions Ltd. was established in the year 1997, when Godrej Appliance had joint venture with GE and in year 2008 Godrej upstream Ltd had under gone management Buyout and was named as Eureka Outsourcing solutions Ltd. Eureka! Place work for 2500 experts in BPO & KPO services by 2013. 

             
Customer Care Executive – Operations

(Inbound & Outbound Process)
· Receive inbound calls from customers and respond to their queries, complaints and requests.

· Document all calls with regard to customers' queries accurately using call tracking system.

· Follow-up with customers within a 24-hour period in regard to the initial phone call.
· Provide quality customer service on every call.

· Listen to and comment on recorded conversations for purposes of improving customer skills.
· Out calling to the customers and respond to their queries, complaints, collection of payments and requests.
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