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SOONU 

CURRICULUM VITAE
C/o-Cell phone:  +971502360357

soonu.377186@2freemail.com 
CAREER OBJECTIVE

To work in an organization that provides competitive and rewarding environment, where empowerment and knowledge are the key components and which gives opportunity to learn and achieve work satisfaction with wider scope of career growth

WORK EXPERIENCE

· Currently employed as an IT Presales and Support Engineer in COLOR WORKS COMPUTER LLC - A HP GOLD PARTNER ORGANISATION (Joined- 22-11-2015).

· Job role: Handling RFQ’s, Online biddings, technical queries and provide quality support to clients to find the right product, making proposal, winning deals and to install IT products in the end user location.
· Hands on experience in handling IT products such as Servers, PC’s, printers, PBX, CCTV, Projectors and all other IT office supplies and software’s.
· Trouble shooting: Hardware/Software/networking support for Desktops, Laptops, servers, Routers etc. To take care of all IT products under company contract.
· Immense knowledge in IT products used today in UAE, market trends and contacts in local market for the product availability.
· Microsoft Certified Solutions Associate – Completed MCSA in Windows Server 2012 –Installation, configuration and Administration of MS Windows Server 2012
· HP Sales Certified person - Printing and Computing Services
· Previously worked with INFOSYS ltd as a Tech support/Customer support representative (CSR) on Staples.com (US)- Calls, emails and web chat process from 24-Mar-2014 to 03-Jul-2015

· Previous Job role – handling website issues and operation, product search, support and post order inquiries. Work experience in INTERNATIONAL STANDARDS
· TPNA Certified network professional
CORE COMPETENCIES

· Strong written, verbal and sales communication Skills

· Designed and implemented Yeastar IP PBX and extensions in our office location.

· Designed and implemented HIK VISION CCTV system in our office location.

· Well versed in Operating Systems and networking technology

· Accept onsite challenges and happy to undertake any technical issues.

· Fast moving mind with new upcoming trends in IT SUPPLIES INDUSTRY.

· Trouble shoot using Team viewer and more advanced technology

· Maintain good relationship with clients for contract renewals.

· Experience in onsite installation of IT products all over UAE.  

· Excellent inter-personal, team management skills

· Extremely analytical and troubleshooting  capabilities

· Ability to work under pressure and undertake new challenges with ease 

· Adaptive to any working environment

· Able to bring in Business!!

· Added advantage of work experience with Infosys, India.

SUMMARY OF EDUCATIONAL QUALIFICATION

· CMJ UNIVERSITY  – 

BACHELOR OF  TECHNOLOGY IN ELECTRONICS & COMMUNICATION

(June 2011 Pass-out)

· GOVT. OF KERALA – BOARD OF HIGHER SECONDARY EDUCATION 

(March 2007 Pass out)

· CENTRAL BOARD OF SECONDARY EDUCATION - INDIA

(May 2005 Pass-out )

· HP certified Sales person.

· Micosoft Certified Solutions Associate- Windows Server 2012 (MCSA) 

· ADVANCED DIPLOMA IN AUTOMOTIVE EMBEDDED SYSTEMS

· AUTOCAD 2D

PERSONAL INFORMATION
              Date of birth               : 21-05-1990

              Marital status             : Single

              Nationality                  : Indian

              Sex                                : Male

              Languages known      : English, Hindi, Malayalam and Tamil.

              Hobbies                        : Reading, writing, singing.

DECLARATION

I hereby declare that all information I provided above is correct according to my knowledge.

Place:  Dubai

Date:  
