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SEEKING A SENIOR POSITION IN HVAC SALES & MARKETING/BUSINESS DEVELOPMENT/PROJECT MANAGEMENT
Strategy-driven and result-oriented techno-commercial professional specializing in HVAC equipment business with all-round experience in market development, pre-sales engineering, proposal engineering, sales cycle management and customer service; offering expertise in business acquisition and sales delivery across diverse product portfolio.
PROFILE SUMMARY
· HVAC sales & project experience in commercial & industrial domain including current 14years’ in the Middle East (presently working with OTE Group of Companies, Muscat, Oman, since February 2013, as Manager–Commercial Air-conditioners).
· Extensively experienced in business planning &sales forecasting, marketing strategy planning, marketing campaign and technical presentations, customer requirement analysis, competition mapping, offering cost-effective solutions & customer support.
· Adept in establishing contacts and nurturing relationship with key decision makers across customer base and specifiers to secure product registration, and follow up to generate enquiries to drive sales growth.
· Manage existing accounts and continually thrive for new business leveraging on excellent technical support service.
· Direct customer-specific pricing, bidding and negotiation strategies in alignment with company’s business objectives.
· Experienced in sales project management from concept engineering stage to handover for operations while managing system design, finalization of specifications, and site installation & commissioning supports.
· Trend-setting leader and able communicator capable of driving business operations to meet volume and profitability targets.
· Core competencies include –
· Sales & Marketing
· Strategic Planning
· Portfolio Management
· Business Development
· Operations Management
· Projects Management
· Profit & Loss Management.
· Relationship Management.
· Team Bldg./Leadership
EXPERIENCE SUMMARY
Manager–Commercial Air-conditioners@ Oman Gulf Enterprises LLC – Muscat, Oman      since Feb’13.
Job Profile
· Responsible for sales, marketing and business development of LG Commercial Air Conditioners – VRF, Rooftop package ACs, Air Handling units, CCDs etc.
· Liaise with consultants, clients and various Govt. agencies for specifying LG VRF, Rooftop Package units, Air Handling units, and Ceiling Concealed & Cassette AC units for their Air conditioning system requirements.
· Formulate and submit accurate sales pipeline and forecast data for effective business planning.

· Provide market intelligence and forecasts to senior management for business planning at their level.
· Analyze trend, opportunities and competition to strategize business in ensuring increased market share at improved margin.
· Evaluate sales performance against plan and initiate corrective action to close performance gaps.
· Ensure sales team fully understands all the company sales tools, processes & methodologies.
· Set targets for the sales team and lead/support them to meet or exceed the sales plan.
· Provide optimum solutions for client's system requirements by coordinating with designers & consultants and with the factory.
· Negotiate and finalise orders and maintain highest standards of client service.
· Develop resources and business competency to meet current and future business plan.
· Track and manage individual and team performance and implement measures to improve performance.
· Ensure effective communication channels are maintained with all staff.
Achievements
· Instrumental in getting approval for 2000 TR LG VRF for iconic project - University of Buraimi in Oman.
· Secured approval for LG commercial air-conditioning products for various ROP projects.
Sr. Sales Engineer @ Rhoss Gulf JLT, Dubai                                                                           March’12 – Dec ‘12.
Key Result Areas
· Inter acting with consultants, clients, and key decision makers for specifying Rhoss Air-conditioning units for their system requirements.

· To generate enquiries and customers, prepare technical and commercial bids. 

· Review equipment schedule and specifications to ensure proper selection of equipment.

· Preparation of compliance statement and technical submittals.

· Follow up and purchase orders.

· Secure payments.

· Meetings/ visits to clients and HVAC consultants, Technical presentations, exhibition management.  

ConsultingSales Engineer @ Tadmur Trading WLL, Doha - Qatar 
                           Jan’10 – Dec 11
Key Result Areas
· Sales & marketing of Daikin Commercial Air conditioners, and sales target achievement.
· Managing prequalification with clients’ key decision makers to specify Daikin units. 
· Implementation of effective marketing strategies, to increase the market presence and penetration. 
· Rendering support to the company with the project management experience of previous assignments.
· Providing optimum solutions for client's system requirements.
· Forecasting, Sales Policy and Price list preparation on monthly basis and control.
Sr. Sales Engineer @ TPC FZE – Dubai, UAE






   Jan’08 – Dec’09.
Key Result Areas
· Sales & marketing of Thermowave GermanyGasketed Plate Heat Exchangers, Multi stack Chillers, AHU, FCU and HVAC accessories across G.C.C.
· Driving business volume through strategic planning and execution of business development operations.
· Technical presentation, seminars, and reply to customer queries for prequalification and new product approval.   
· Upholding highest standards of client service with utmost satisfaction, and resolution of customer complaints. 
· Negotiated and interacti8on with customers regarding technical & commercial aspects and finalization of orders.
· Customer analysis, competitive analysis, collaborator analysis and industry analysis for new business ventures. 
· Competitive business development and sales strategy planning for capturing new opportunities through market penetration.
HVACEngineer @ Voltas Limited – Dubai, UAE




 Oct’04 – Sep’07.
Key Result Areas
· System design (including Duct Designing, Pipe Sizing for CHW Systems, Pump Head Calculations, Duct ESP Calculation for Fans, Heat Load calculations, etc.).
· Preparation of bill of materials, coordination with clients and other functional heads, installation (Plate Heat Exchangers, AHUs, FCUs, Supply & Extract fans, chilled water piping, Ducting, VCDs and Fire Dampers etc.)  and commissioning of the systems.
Achievements
· Effectively managed the installation of all HVAC systems for Tower Co 1To3 Bldg. 1& 2 of Jumeirah Beach Residence Sector-04, which is a cluster of eight high rise apt buildings with all modern amenities. 
· Successfully completed the testing and commissioning process of HVAC system for two high rise buildings together and handed over prior to schedule of completion.
PREVIOUS EXPERIENCE
· Apr’03 – Mar’04 

Mechanical Engineer
Almana Trading WLL, Doha, Qatar. 
· Mar’96 – Mar’03  

ProjectEngineer
Beardsell Limited, Kerala, India.
EDUCATION & PROFESSIONA DEVELOPMENT
· Pursing MBA from IGNOU, India
· Bachelor of Business Administration – Sikkim Manipal University, India
· Diploma in Mechanical Engineering from State Board of Technical Education, Kerala, India)
· Certificate course in Auto CAD and in MS Office (MS Word, Excel).
· Certificate course in HVAC Design and Drafting.
· Training in VRV/VRF System Design.
· Attended Mostra Convegno Expo comfort, Italy - biggest HVAC Trade show in Europe twice in 2008 & 2012.  
PERSONAL DETAILS
· Date of Birth: 7th August, 1972.
· Languages Known: English, Hindi & Malayalam.
· Nationality: Indian.
· Marital Status: Married
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