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Sivakumar 

Sivakumar.377210@2freemail.com 

Mob  Dubai: C/o 971506425478
OBJECTIVE

   Seeking to build a long-term career with a leading organization that enables me to learn and implement new technologies for the betterment of the organization, that will utilize my education, skills, and experiences and which will also provide me with the opportunity for growth and advancement.
PROFILE SUMMARY

  Dynamic professional equipped with more than 20 years of extensive experience in cargo and courier operations, successfully thrive on challenges to maintain high level of excellence standards, proven track record in customer service and client relation and team coordination. Strategic thinker who hold exceptional skills in dealing with multicultural clients, delivering service at the highest quality standard, ensuring customer satisfaction and performing effectively under work pressure. Goal oriented team player with outstanding communication, interpersonal, analytical, problem solving, time management and high-level correspondence skills.
EXPERIENCE

· London hotel in Dubai 2years experience (From Nov 1987 to May 1989)

· Dubai Civil Aviation 8years experience ( From July 1989 to Sep 1997)
· TNT EXPRESS WORLD WIDE (From OCT 1997 to DEC 2017)
 Designation: Customs Clearance Agent (Courier Dept)
Roles and Responsibilities Assigned
· Collect the required documents from customers/Agents and ensure to submit documents are according to the requirement.
· Collecting required documents from customers and issuing Delivery Orders. 

· Coordinating with controller and other team members for effective shift work.
· To ensure that tasks are carried out with high level of quality as per the SAS cargo SOP to achieve OTP.
· Processing import documentation & produced well on time to relevant parties and to ensure joining documents 
· Updating status of all import & export shipments.
· Cargo breakdown & moving the cargo to designated locations.

· Handling valuable, vulnerable, dangerous goods etc. safely and keeping it on designated location.
· Segregation and updating the bulk cargo on given time and storing on the basis of NOG.
· Export Manifesting & documentation,
·  Airway Bill Execution, Bookings Airway bill & issuing charges.
· Cross checking load plan against loading sheet and ensure to balance before generating manifest.
· Flashing FWB messages & updating offload details accordingly.  
· Build up processes.

Trainings Achieved
· Cargo Systems – Dubai Air Cargo System (Dacs plus)
· Cargo and Special Handling Cource
· Cargo Product Knowledge and Documentation
· Cargo Systems- Courier and Mail System (Camsys)
· Ramp  Safety Induction
· Cargo Systems - HHT 
· Fundamentals of Human Factors in Ground Handling
· Fundamentals of Cargo Safety from Emirates Aviation College
· Basic Airline Security Course from Emirates Aviation College
· Skychain 
· Dangerous Goods Handling (Cat- 7,8 & 10) from Emirates Aviation College 
· Health and safety security course completed from emirates aviation college
EDUCATIONAL QUALIFICATIONS

· S.S.L.C 
PROFESSIONAL STRENGTHS
· Highly committed to work and would give best of my abilities.
· Easily adaptable to the work environment.
· Good Team Player
· Confident to perform each and every task assigned.

· Able to maintain Company’s Confidentialities & Policies and Procedures & ethics all time.
· Able to meet deadlines and ensure the targets are well achieved.

PERSONAL DATA
Gender and age          :          Male, 49

Date of birth                 :         17 MAY 1968
Marital Status
    :         Married
Nationality

    :         Indian

Languages Known
    :         English, Hindi, Malayalam, Tamil & Arab
DRIVING LICENCE
Dubai driving licence validity from 01-06-1994 to 31-05-2019


Types

· Light Vehicle Licence 

· Heavy Vehicle Licence

· Light Bus Licence

· Forklift licence

PASSPORT DETAILS


· Issue Date        : 29/10/2014
· Expiry Date     : 28/10/2024
DECLARATION

 I hereby declare that all the above furnished information is true, correct and complete to my knowledge and belief & all documents available upon request.
Best regards,

SIVAKUMAR 
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