RISHIKUMAR  

Contact Number: C/o 971505891826
Email ID: rishikumar.377289@2freemail.com 
CAREER OBJECTIVE:  

Seek a position to utilize my skills and abilities in an ever growing truly global organization that offers me a professional growth while being resourceful and innovative. Aspire to be part of a value-adding team. 

EDUCATIONAL QUALIFICATIONS:  

	    O     Course
	Year of

Passing
	Institution/college
	University/Board
	Percentage

	M.B.A
	2009
	ICFAI, Dehradun
(Marketing + Human Resource)
	ICFAI University
	7.26
(Grade)

	B.Sc
	2004
	Vivekanand College, 

Kolhapur.
	Shivaji University,                                  Kolhapur.
	55%

	H.S.C
	2001
	Govindrao College, 

Ichalkaranji.
	Kolhapur Board
	60%

	S.S.C
	1999
	Venkateshwara English School, 
Ichalkaranji.   
	Kolhapur Board
	77%


WORK EXPERIENCE:
· Working as Digital Marketing Manager at Login Infocom, Ahmedabad since November 2017.

· Working for UK based company who has presence in UK, USA, China & Australia. 
· Generating online sales for the company on e-portals like www.ebay.co.uk, www.ebay.com, www.walmart.com, www.groupon.com. 

· Handling around 100 SKUs in the capacity of eBay Online Sales Specialist. 
· Worked as Corporate Sales & Marketing Manager at Mishti Travels, Ahmedabad since August 2016.

· Specially handling booking of corporate clients in and around Ahmedabad for business, study & industrial tours. Dealing into MICE, FIT & GIT. Making corporate visits to explain product portfolio with power point presentations.
· Charting marketing plans & execution in the territory to boost sales & revenue for the company. Strategically locating marketing venues for setting up kiosks at trade fairs, corporate events, etc. And generating online enquires through emails & social networks. 
· Worked as Customer Services Agent at Qatar Airways, Ahmedabad from May 2016 to August 2016.
· Over the call ticket reservations and modifications for passengers and agents across the globe for Qatar Airways’ one and only customer contact centre in South Asia. Gained knowledge on working of Amadeus.
· Worked as automobile specialist in eBay Motors process at Motif KPO, Ahmedabad from March 2015 to April 2016.
·  Earned various certifications and special recognitions for out-of-box approach to improve and streamline work process for eBay North America. 
· Because of excellent proactive work on more than 300 policies for US site, got the opportunity to work on UK site as well. 
· Part of a special team which is selected by eBay HQ to work on co-ordination and synchronization of global policies for English speaking countries.
· Initiated work on new family business in Maharashtra, Goa and Gujarat from January 2012 to January 2015. 
-    The profile was of business development manager in new territories for our B2B, B2C portal. Key industries were machinery manufacturing, textile, educational institutes and tourism.
-    Recruitment, Marketing, Sales were the KRAs. 

-   During these period has learnt to meet new clients and develop business in an unknown territory. 
· Worked as Marketing cum Corporate Sales Consultant for Mercedes-Benz, Pune dealership from October, 2010 to November, 2011.

· Responsible for sales of CBU units i.e. M-Class, GL-Class, E-cabriolet, SLK,         S-Class, entire AMG line-up, etc.
· Looked after 6 districts (Pune, Kolhapur, Sangli, Satara, Sindhudurg and Ratnagiri) for marketing & sales of these cars especially for HNIs.  
· Handled a team of 3 executives and looked after their Recruitment, Training and timely updation of Skills and Knowledge. 

· Looked after the Presentation and Event Management during different events like STAR DRIVE, MERCEDES-BENZ GOLF tournament, etc.
· Worked as Corporate Sales Consultant for Nissan Hyderabad dealership from      January, 2010 to September, 2010.
· Responsible for sales of CBU units i.e. Teana, X-Trail & 370 Z.
· Arrange promotional events for the business community at high end clubs like EMAR MGF golf-course, luxury villas, etc.
· Handled the sales team of 3 Sales Executives and devise new marketing strategy in co-ordination with the management.
· Part of a team for CBU units who handled clients from Vizag to Tirupati. Travelled extensively in this territory for business expansion. 
· Worked with Videocon as South Maharashtra Area Manager for Kenstar, Akai & Kelvinator brands from July, 2009 to January, 2010. 
· Responsible for channelizing the products of the mentioned brands through the distributor channel to the retailers on monthly target basis.
· Hands on experience of handling Distributor Channel for major cities of Maharashtra like Pune, Kolhapur, Ratnagiri, Sangli and Satara.
· Used to chart-out new marketing plans to promote these products in the market and thus increase the sales for the company.
PROJECTS UNDERTAKEN DURING MBA:

· Successfully completed 4 months Summer Internship Program at General Motors – Chevrolet dealership at Kolhapur in 2008. Assigned the task of selling 1 car worth Rs. 3.5 lakhs per week. Achieved the feat of selling 21 cars worth Rs. 141.54 lakhs during the internship period with the target achievement rate of 252 per cent. 
· Conducted research for Management Thesis on “Effects of new brand positioning and pricing of four-wheelers on the buying pattern of the customers in Kolhapur with respect to Chevrolet cars.”
CO – CURRICULAR ACTIVITIES:
· Participated in various quiz competitions at school, college and corporate level.

· Passed ‘Elementary Grade Drawing Examination’ in 1996.

· Member of Maharashtra Cadet Corps (MCC) for the year 1997-98. 

· Winner of ‘National Business Quiz’ organized by ICFAI University at Hyderabad in 2008.

· Winner of quiz competitions at Pune, Sangli and Kolhapur organized by different Educational Institutes in 2008.

· Awarded ‘Best Student Intern’ by ICFAI, Kolhapur for summer internship program in 2008.
EXTRA – CURRICULAR ACTIVITIES:
· Captain of winning team of volleyball at school-level.

· Runner-up for ‘Hammer Throw’ competition in 1998.
· Regular participant in Blood Donation camps.
STRENGTHS:
· Job profile at Qatar Airways & eBay has enriched my experience to understand clients from different parts of world.
· Luxury car industry boosted my confidence to cater HNI clients and satisfy them with utmost customer service.

· Different industry experience has helped me to handle corporate clients with ease. 

· Well versed with all the aspects of English, Hindi, Marathi & Marwadi language.

· Good Communication skills, effective team player & leader.
· Hands-on with customer/client software, agent desktop, power point presentations and computer skills.
UNIQUE SKILLS:
· I am a person who believes in his own strengths and wants to make life more prosperous for the people through perseverance.
· The leadership qualities and convincing abilities have always helped me in my achievements.

· I believe in the boundaries of discipline and time.
PERSONAL DETAILS:
	Name:                      Rishikumar 

	Date of Birth:           12th September,1983

	Marital Status:           Married

	Nationality:                Indian
Passport:                  Indian passport
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