CURRICULUM VITAE
PERSONAL INFORMATION

Name: Asma
Date of Birth: 10-05-1985

Marital Status : Married

C/o - Contact Number : +971505891826
Email : Asma.377293@2freemail.com 
EDUCATION 

· Higher Secondary certificate from Pakistan iSlamia school, Sharjah

· Holder of ICDL – Middle East institute sharjah

· Diploma in information technology – middle east institute sharjah

WORK EXPERIENCE

· Executive Secretary – 

 Ajman land real estate for 6 motnths (Ajman)
· Customer service representative 
Rashid Real estate for 2 years (Sharjah)
SKILLS

· Strategic-relationship/partnership-building skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win-win outcomes.
· Handle customer inquiries, complaints, billing questions and payment extension/service requests.
· Ability to build productive relationships, resolve complex issues and win customer loyalty.

· Handled incoming calls from policyholders, responding to inquiries, resolving problems and correcting policy errors.
