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Tracy, RMT
Contact Information:
C./o-Mobile no.: +971501685421
E-mail Address: tracy.377304@2freemail.com 
Career Objective:
Profoundly committed and highly motivated to the job of providing enhanced medical facilities to the community, I aspire to find a platform where I can make use of my skills and understanding regarding medical technology in performing tests in a laboratory setting.
Personal Particulars:
Age: 35 years
Gender: Female

Date of Birth: November 21, 1982
Nationality: Filipino
Marital Status: Single
Employment History:
1. Al Khaleej Medical Center (Riyadh, KSA)

            Job Description

            Position: Laboratory Technician 

             Reporting to: Laboratory Specialist

            Duration: December 18, 2014 to March 6, 2017

            Responsibilities: Provides information for patient diagnosis and treatment by   performing laboratory tests in toxicology, chemistry, hematology, immunology, and microbiology laboratories; receiving, typing, and testing.

           The specific responsibilities which assure the above are detailed below:

1.0. Technical

1.1. Receive, label and analyze samples (blood, urine, feces, etc.)
           1.2. Analyse suitability of specimen  prior to processing.

           1.3. Perform daily maintenance needed by the equipment and log in appropriate logbooks all

                   important details.


1.4. Perform appropriate troubleshooting of equipment (when necessary).


1.5. Perform calibration and daily quality control for analytes.


1.6. Analyse Quality Control result. Has the knowledge to identify trends and shifts.


1.7.  Perform physical, chemical, microscopic and microbiological examination on blood and 

      other body fluids.


1.8. Execute laboratory testing according to standard procedures.


1.9. Analyse laboratory reports and data accuracy.


1.10. Organize and store all chemical substances and fluids according to safety instructions

            1.11. Record all data and results in specified forms (paper and electronic) with accuracy and responsibility.
    2.0. Health and Safety 

           2.1. Ensure that all safety guidelines are followed  strictly at all times and maintain a clean and orderly environment. 

           2.2. To ensure that all waste is disposed in the correct manner.

           2.3. Be aware of and observe health and safety regulations as they apply.

    3.0. Phlebotomy


3.1. Perform phlebotomy to:



Walk-in patients



 PE for clients securing resident certificates (IQAMA) 

3.2. Provide vital information on proper specimen collection and handling needed by patients.


3.3. Answer inquiries on the phone and online

  4.0.Other Duties

        4.1. Keeps laboratory supplies ready by inventory stock; reporting insufficient supply and reagents to the officer in charge/ Laboratory Specialist.
        4.2. Keeps equipment operating by following operating instructions; troubleshooting breakdowns; maintaining supplies; performing preventive maintenance; calling for repairs.

        4.3. Documents information by maintaining daily logs and equipment record books.

        4.4. Resolves problems by examining and evaluating data, selecting corrective steps.

       2.  Singapore Medical Laboratories (Makati City)
Job Description

Position : Laboratory Supervisor

Reporting to: Chief Medical Technologist

Duration: September 2013 to Aug 2014

Responsibilities:

To manage the overall operations of the laboratory to ensure an efficient, reliable and 
consistent service is provided to clients.

The specific responsibilities which assure the above are detailed below:
1.1. Staffing
1.2. General management of the staff to ensure punctuality, good discipline and adherence to company policies. To report any persistent issues to the Chief Medical Technologist.
1.3. Plan and prepare work schedule according to workload distribution. The work schedule must reflect adequate staffing to enable all services provided at the times advertised to clients.
1.4. To assist in the routine functions of the laboratory whenever necessary to ensure consistent service.
1.5. Train and/or supervise training of new and existing staff.
1.6. To ensure that staff, providing any service or function is adequately supervised during training, and that only staff who have completed and “signed off” training records for that procedure or process are scheduled to work alone in any area of the operation.
1.7. Participate in continuing education and training and to encourage and assist all staff in this endeavour.
1.8. To formally review staff performance on an annual basis and in accordance with instructions and documentation issued by the Human Resource Department
2.0. Licensing, Accreditation & Quality System Maintenance
2.1. Coordinate and prepare documentation required for licensing (Clinical Laboratory and Drug Testing Laboratory) and accreditation as instructed by Chief Medical Technologist.
2.2. Facilitate investigation of complaints and feedback and prepare incident reports as required by the Chief Medical Technologist.
2.3. Ensure the maintenance of the Quality Assurance System in accordance with the procedures noted in all Quality Documentation.
2.4. Regularly monitor QC, calibration, instrument log book and other quality records to ensure compliance with SOP’s. Ensure that these records are being recorded and filed correctly.
2.5. Participate in External Quality Assurance Schemes (EQAS).
2.6. Ensure that all corrective action taken with respect to testing processes is correctly and adequately documented. This includes ensuring that staff notify the Section Heads of QC problems which cannot be resolved within 2 hours or any other persisting QC problems.
2.7. Ensure retention of samples and test records in accordance with documented retention times and under correct storage conditions.
2.8. To review all method manuals and SOP’s at least annually, to record this review and relate any suggested changes to the authorising staff member.
3.0. Health & Safety
3.1. Be aware of and observe health and safety regulations as they apply.
3.2. Ensure that the laboratory is maintained in a clean and tidy state and that all spills are cleaned immediately and in accordance with procedures set out in the safety guidelines.
3.3. To ensure that all waste is disposed in the correct manner.
4.0. Client Service and Process Improvement
4.1. Responsible for providing a high quality service so that the satisfaction of all clients is maintained.
4.2. Ensure that the laboratory is staffed during all advertised working hours.
4.3. Ensure that all patient results are printed within agreed turnaround time and checked for integrity before submitting to clients. All activities in relation to this should be documented.
4.4. Ensure that phone calls are dealt with promptly and correctly.
4.5. Liaise with clients with respect to expectations and range of services from time to time.
4.6. Coordinate with patients and clients whenever necessary.
4.7. To regularly liaise with the senior staffs at Core Laboratory with regard to process improvement. Interaction with other Laboratory Supervisor is encouraged, however, Section Heads and Chief Medical Technologist must be made aware of any relevant issues. Any proposed changes to procedures must be authorised by Section Heads and Chief Medical Technologist.
5.0. Other Duties
5.1. Ensure adequacy of lab supplies and liaise with Section Heads at Core Laboratory in the event of potential shortages.
5.2. Ensure that periodical reports such as stock orders, stock-takes, attendance reports, overtime claims and QC reviews are submitted to Core Laboratory within the given timeframe.
5.3. To monitor the arrival times of couriers and, completion and acknowledgement of courier round sheets are done according to documented procedures.  To report any deviation in writing to the Operations Manager.
5.4. Ensure that all cash and cheques collected are dealt with according to the SOP’s issued by the Finance Department.(if applicable)
5.5. Perform drug testing procedure according to the DOH SOP for drug testing.
2. Clinic Systems Inc. (Alabang Medical Clinic)

Position: Medical Technologist
Reporting to: Laboratory Coordinator

Duration: July 2010 to Feb 2013

Responsibilities:

To perform laboratory procedures vital in the accurate diagnosis, monitoring and 
treatment of disease.

The specific responsibilities which assure the above are detailed below:

1.0 Phlebotomy

1.1 Perform phlebotomy to:


Walk-in patients


APE clients


Home service

1.2 Provide vital information on proper specimen collection and handling needed by patients.

1.3 Answer inquiries on the phone and online.

2.0 Technical

2.1 Analyse suitability of specimen  prior to processing.

2.2 Perform daily maintenance needed by the equipment and log in appropriate logbooks all
                   important details.

2.3 Perform appropriate troubleshooting of equipment (when necessary).

2.4 Perform calibration and daily quality control for analytes.

2.5 Analyse Quality Control result. Has the knowledge to identify trends and shifts.

2.6 Perform physical, chemical, microscopic and microbiological examination on blood and 

      other body fluids.

2.7 Perform completion of test results.

2.8 Analyse laboratory reports and data accuracy.

2.9 Proper archiving of specimen.

2.10 Perform drug testing procedure according to the DOH SOP for drug testing.

3.0 Health and Safety
3.1 Be aware of and observe health and safety regulations as they apply.
3.2 Ensure that the laboratory is maintained in a clean and tidy state and that all spills are cleaned immediately and in accordance with procedures set out in the safety guidelines.

3.3 To ensure that all waste is disposed in the correct manner.

4.0  Other Duties

4.1 Report directly to the Laboratory Coordinator

4.2 Ensure results are released within the set turn-around time.

4.3 Monitor reagents and supplies used in the respective section.
4.4 Ensure that reagents and supplies are adequate.
5.Quality and Productivity Activities
5.1 Participates in quality circles, 5S, and preventive maintenance activities of the organization.
5.2 Attends in-house training circle meetings, department meetings and general staff meeting.

3.0 Session Diagnostic Center (Baguio City)


Job Description: Medical Technologist


Reporting To: Chief Medical Technologist


Duration: August 2005 to June 2010


Responsibilities:


To perform laboratory procedures vital in the accurate diagnosis, monitoring and 


treatment of disease.


The specific responsibilities which assure the above are detailed below:


1.0. Phlebotomy


1.1 Perform phlebotomy to:



Walk-in patients


1.2 Provide vital information on proper specimen collection and handling needed by 


patients.


1.3 Answer inquiries on the phone.

2.0 Technical

2.1 Analyse suitability of specimen prior to processing.

2.2 Perform daily maintenance needed by the equipment and log in appropriate logbooks all
                   important details.

2.3 Perform appropriate troubleshooting of equipment (when necessary).

2.4 Perform calibration and daily quality control for analytes.

2.5 Analyse Quality Control result. Has the knowledge to identify trends and shifts.

2.6 Perform physical, chemical, microscopic and microbiological examination on blood and 

      other body fluids.

2.7 Perform completion of test results.

2.8 Analyse laboratory reports and data accuracy.

2.9 Proper archiving of specimen.

3.0 Health and Safety
3.4 Be aware of and observe health and safety regulations as they apply.
3.5 Ensure that the laboratory is maintained in a clean and tidy state and that all spills are cleaned immediately and in accordance with procedures set out in the safety guidelines.

3.6 To ensure that all waste is disposed in the correct manner.

4.0  Other Duties

4.1 Report directly to the Chief Medical Technologist

4.2 Ensure results are released within the set turn-around time.

4.3 Monitor reagents and supplies used in the respective section.
4.4 Ensure that reagents and supplies are adequate.

SKILLS AND TRAINING
1. Highly skilled in phlebotomy and microscopy
2. Knowledgeable in vital signs determination (blood pressure, pulse rate, and temperature)
3. Attended seminars and PAMET Conventions
4. Registered PAMET member
5. Skilled in costumer service and patient care
6. Trained in Drug Testing Standard Procedures and Operation 


 INTERNSHIP
1. Ilocos Training and Regional Medical Center (City of San Fernando, La Union)


Duration: November 15, 2003 to May 15, 2004


Training: Laboratory principles and procedures in hospital set up,


                 Blood Banking
2. Lorma Medical Center  (City of San Fernando, La Union)


Duration: May 15, 2003 to November 14, 2003


Training: Laboratory principles and procedures in hospital set up,



     Blood Banking

EDUCATION
1. Lorma Colleges (City of San Fernando, La Union)



Date: S.Y. 1999-2003




Course: Bachelor of Science in Medical Technology with Associates in 




Science and Health Education Curriculum
2. San Nicolas Academy (Balaoan, La Union)



Date: S.Y. 1995-1999



Secondary Education
3. Butubut Elementary School (Balaoan, La Union)



Date: S.Y. 1991-1995



Elementary Education
