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Srinivas 
C/o-Mobile: +971 504973598 Email: srinivas.377338@2freemail.com 
Seeking a long-term opportunity within the business community, where my professional experience, education, and abilities would be advantageous to the growth of my employer and myself. 



PROFESSIONAL SYNOPSIS

	        

	· A dynamic professional with 12.9 years of rich experience Accounts Payable.  
· Presently working with DSM Shared Services India Pvt. Ltd.
· Worked on several tools like SAP, ACS, Lawson, and PRT & Tally Applications.
· An effective communicator with excellent relationship building & possessing excellent presentation skills. Strong analytical, problem solving & organizational abilities.
· Display an attitude of continuous improvement.
· Practical and reliable. Self motivated and flexible.



EDUCATION

2003          

M.Com             Masters of Commerce from Osmania University. 

2000          

B.Com


Bachelor of Commerce from Osmania University.

OCCUPATIONAL CHRONICLE

Organization



:
DSM Shared Services India Pvt. Ltd. – Hyderabad-India
Role




:
Accounts Payable Specialist – Accounts Payable
Core Competencies


:
Customer Service help desk 
Duration



:
May-2015 to till date
Responsibilities:
· Handling the daily work allocation file. And the same allocating to the team.
· Taking care of service ticketing as per the priority basis.
· Resolving the vendor’s tickets regarding the payment status, and remittance.
· Replying to the vendors of the invoice payment status and closing the service ticket.
· Raising the new service ticket in SSF (Shared service Frame work) tool as per the status and sending it to back office to provide the ticket resolution.
· Once the reply from the back office regarding the issue related service ticket same will reply to the vendors.

· Follow-up with the team to take care the urgent tickets to complete and replying the same to the supplier.
· Co ordinate with payment team to include the critical vendor’s payment in the payment run.

· Having the knowledge in payment run activity.
OCCUPATIONAL CHRONICLE

Organization



:  
Genpact - Hyderabad-India
Role




:
Process Developer – Accounts Payable

Core Competencies


:
Internal AP audit 

Duration



:
Sept-2012 to May-2015
Responsibilities –Accuracy audit
· Efficiently handling Accuracy audit piece in day to day operations. And independently handling the accuracy audit activity without any misout.
· Taking care of load balance of both accuracy and duplicate payment audit activity.

· Prepared and provided 2014 internal audit (Accuracy) results for business.

· Provided valuable inputs in terms of smooth automation of the process.

· Taking care of Accuracy audit query in SAP.  Formatting sampling and allocation.

· Error Analysis for the entire team on Errors, Conducting sessions to the processing team on process updates on weekly basis.
· Part of accuracy audit analysis team. Giving the root cause analysis, errors committed by the     processors.
· Preparation of audit reports (New hire, regular process, individual report, and weekly dashboard).
Responsibilities – Duplicate payment audit:

· Cross trained and backup for the duplicate payment audit and handling the same.
· Taking care of duplicate payment audit query in SAP and formatting in excel.
· Uploading the data into duplicate audit tool. And preparing the Main file.

· Sending e-mails to the business on confirmation of duplicate payment on daily basis. 
· Responsible for mode of payments (ACH reversals for Electronic funds transfer and cheque pull and stop payment in BOFA for check mode
· Taking care of weekly dashboard for controller (business).

· Giving the root cause analysis to the manager/automation team on the errors which are captured incorrectly in Basware application to reduce the errors at system level.
· During automation we experienced high inflow and taking care the same
· Taking care of GMB (generic mail box) of internal audit activity and responsible for the client emails. 
Organization


:
Accenture Services Pvt. Ltd,    Chennai-India
Role



:
Senior Process Associate – Accounts Payable

Core Competencies

:
Supplier Queries & sustaining IP Team.                                                     

Duration


:
March 2008 to Sep 2011.

Responsibilities 

· Handled the processing, distribution, accuracy verification and maintenance of invoices, interfacing extensively with a nationwide network of vendors.
· Monitoring and maintaining the daily allocation tracker, and invoices allocating to team.

· Preparing and updating the process documentation and reviewing them on regular basis.

· Monitoring and maintaining the productivity and accuracy tracker of the team on daily basis.

· Handling Escalations and fixing controls.

· Work towards meeting SLA for clearing the inflow assigned with quality.

· Resolving client Queries emails sent by BSS team.

· To assist the team members in resolving queries.
· Preparation of Invoice ageing report from PRT.

· Accuracy Audit of Processed invoice doing internal audit to maintain the accuracy as per SLA.

· Invoice Processing PO and Non PO in Lawson ERP & PRT.

· Processing pre-approved invoices.

· Guiding team to achieve AP target and process improvement in weekly Basis.

· Training to new joiners and resolving their Queries.
Organization



: 
Satcom Computers
 Role




:
Junior Accountant
Core Competencies


:
Accounting 
Duration



:
April 2004 – March 2008
Responsibilities 

· Preparation of Purchase Orders & Processing of Bills

· Vendors Ledger updating from whom goods are purchased on Credit basis.

· Processing Debit Notes for Purchase returns to the Suppliers

· Preparation of monthly Outstanding Suppliers statements  and doing the needful 

to release the payment

· Sales invoice preparation after receiving sales orders from customers.  

· Debtors ledger updating to whom goods are sold on credit basis.

· Processing Credit Notes for sales returns to the customers.
ACHIEVEMENTS
· Received best debutant Award in the month of July-2013

·  Recently received customer R&R in Dec-2013

· Received monthly and quarterly Summit awards for best performance / team playing.

· Appreciated by the client in handling and solving critical things in timely manner.

TECHNICAL PROFICIENCY

Operating System



:
Windows 2003 & 2007.
Packages/ Editors



:
SAP, ACS, Lawson, SSF, MS office & Tally.
PERSONAL MINUTIAE

Date of Birth



:
20th Feb, 1977.

Marital Status



:
Married 

Visa status



:
Visit visa
Language Proficiency

:
English, Hindi, Telugu and Tamil.
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