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                                               SHOEB 

                              

                   Cell: C/o 971504973598                  

                                           
                 Email: shoeb.377347@2freemail.com                

Objective

I am looking for a career, which would not only make the best use of my knowledge and experience but also lead to continuous development of skills and abilities besides providing a competitive environment which values performance. In long run I want to take up positions of higher responsibilities, which would enable me to take strategic decisions.

Personal & Professional Profile
	· Self-Starter – Multi Task

· Team Player-Positive Approach

· Dealing with Corporate-Multinationals

· Resolving Client Complaints
	· Client Convincing-Rapport Building

· Customer Service-Account Management

· Presentation – Interpersonal Skills

· Problem Solving-Team Management




Professional Experience
Abu Dhabi Commercial Bank                                                                                                 June2016 –Till Date 

Relationship Officer
Wholesale Commercial Banking
 U.A.E
  Job Profile:
· Manage the designated Portfolio of customers Relationship under the supervision of RM in order to identify and address customers need ensuring that over all services provided.

· Attract  new business banking companies to maximize business liabilities and Trade finance  and convenience the Customers for required deposit in the given period of time.

· Carry out all tasks ensuring all activities are completed within timescales with a high degree of accuracy both internal & external customers.

· Identify market and book new Liability business.

· Achieve the budgeted  sales and services target within policies and procedures of bank.

· Due diligence is carried out with respect of money laundering and regulatory requirements.

· Provide specialist information, guidance and advise  to customers through the delivery of excellent customer services  to resolve customer queries  & achieve customer satisfaction.

· Undertake  regular training program for the products features and services standard to ensure correct action is taken in the event of incident or disruption.

· Handle customers compliant properly,direct them to the relevant channels and recommend solutions to evade the reoccurrence and ensure they are closed within the set TAT.

Dubai Islamic  Bank                                                                                                             Nov 2015 – Mar 2016 

Relationship Officer
SME,Asset Sales
 U.A.E
  Job Profile:
· Establish New Borrowing Relationship for business banking (SME) ,Preparing the documentation as per Bank Policies and Procedure Comply by Sharia guidelines and code of conduct.

· To manage and enhance  sales of SME Products—Business Finance in the United Arab Emirate through  SME customers.
· Convince the customers by highlighting the benefits of products.
· Source applications by doing front end customer due diligence and collect complete set of documents required by bank.

· Spread and analysis financial statements ,preparation of credit application and complete it accordingly.

· Achieved sales, service and quality daily,monthly and yearly. committed and agreed to management decision.
· Responsible for Cross Selling of New Accounts to be booked on target based and convinence the customers for required deposit in the given period of time.

· Adhere to administrative requirements of maintaining document checklist and cubmitting daily sales report.  
· Develop and maintain positive relationship with  customers. Acquire grow and deepen banking relationships through effective relationship management.

· Established strong client base through sales and client service.

Noor Bank                                                                                                                                 Jan 2015—Sept 2015

Assistant Relationship Manager

Business Finance
 U.A.E
  Job Profile:
· To manage and enhance  sales of SME Products—Business Finance in the United Arab Emirate through  SME Customers.
· Establish new borrowing relationship for Business Banking(SME) ,preparing the documentation as per Bank policies and procedure to enhance the bank market share.

· Spread and analysis financial statements ,preparation of credit application and complete it accordingly.
· Achieved sales, service and quality daily, monthly and yearly. Committed and agreed to management decision.

· Develop and maintain positive relationship with  customers. Acquire grow and deepen banking relationships through effective relationship management.

· Ensure adherence to Bank  policies, ethics and code of conduct.

· No Undesirable business is sourced.

· Provide truly professional customer service to achieve a high level of customer satisfaction and retention.

· Established strong client base through sales and client service.
United Arab Bank                                                                                                                     Nov 2010 – Dec2014

 Sales Officer

 U.A.E

  Job Profile:
· Establish New borrowing Relationship  for  (SME Customers)  preparing the required credit and financial analysis  as per bank policy and procedures.
· Generate new business to achieve defined sales targets. Plan and execute sales strategy to successfully      Ignite growth and profits.
· Achieved sales, service and quality daily, monthly and yearly. Committed and agreed to management decision.

· Develop and maintain positive relationship with  customers. Acquire grow and deepen banking relationship  through effective relationship management.

· Ensure adherence to bank  policies, ethics and code of conduct.

· No undesirable business is sourced.

· Provide truly  professional customer service to achieve a high level of customer satisfaction and retention.

· Established strong client base through sales and client service.

  First Gulf Bank                                                                                                                    Nov 2009 – Sep2010

  Relationship Officer

  Banc assurance & Investments.

  Dubai, U.A.E

  Job Profile:
· Primarily responsible for identifying & maintaining Relationship with  HNI  by providing them personalized investments services.

· Sourcing and developing new business from various local and International clients.

· To Interact and negotiate with a wide cross section of customers viz. senior corporate managers, the socially eminent, high network clients.

· Involved with the market analysis, segmenting of markets and developing sales strategies for the team.

· Providing complete knowledge about all bank Investment products to customers.

· Looking after Investment requirement for the Individuals by providing them comprehensive Investment solutions.

· Monitor market trends / Client tendencies in the branch area on retail potentials, and recommend the appropriate product for management.

· Acting as the Primary Link between the Bank and its corporate clients in developing a thorough understanding of the clients business.

   First Gulf Bank                                                                                                               May 2006 – Oct 2009

   Sales Officer

   Dubai, U.A.E

   Job Profile:
· Responsible for promoting sales of Retail Banking Products – Personal Instalment Loan

 in the United Arab Emirate through individual / SME  customers.

· Generate new business to achieve defined Sales targets. Plan and execute sales strategy to successfully ignite growth and profits through personal sales of Retail banking  products.

· Achieved sales, service and quality daily,monthly and yearly. committed and agreed to management decision.

· Develop and maintain positive relationship with Individual / SME customers. acquire grow and deepen Banking Relationships through effective relationship management.

· Ensure adherence to Bank  policies, ethics and code of conduct.

· Ensure that the service standards of bank are met and maintained.

· Provide truly professional customer service to achieve a high level of customer satisfaction and retention.

· Established strong client base through sales and client service.

Mahindra Financial Services                  
                                                                      July 2003 – Aug2005

Sales  Officer

Auto Loan

New Delhi, India

Job Profile:
· Generate new Business, through exploring New markets, New territories and new companies to get listed on bank. 

· Responsible for managing and coordinating the complete cycle of sales process covering the entire Gamut 

· Responsible for achieving the sales target  in a given time Period.

· To coordinate and provide feedback to the team manager and works towards in tandem with the team.

· Augment Sales of retail banking product in the territory of New Delhi and Faridabad. Establish and maintain relationship with the customers.

Educational Qualification

· MBA



-
U.P. Technical University, Lucknow in June 2003.
· Bachelor of Commerce
     
-
Mahatma   Jyotiba   phole  University, Bareilly in 2000.
Computer Proficiency

· Knowledge of MS Word, MS Excel, MS PowerPoint, Internet.

Training & Certifications

· Certified : Outstanding Performance in 2011

· Workshop On: Achieving Sales Excellence.

· Workshop On: Relation Selling Training Programme.

Personal Details


Nationality:
Indian

Marital status:
Married

Date of Birth:
18 Jan 1978

Driving License:
Valid

Languages known: 
English, Urdu, Hindi
�








