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Objective:
Seeking a challenging position in the Hospitality Industry, where my qualification and experience would be of value and to set out a clear-cut  goal and streamline all resources in to a concessive entity and stick to the principles of honesty and integrity.
Strengths & Professional Profile :
Patience, Perseverance, Positive attitude, Hard work
Over 30 years of extensive experience in various reputed Organizations.
Proven track record of developing procedures, standards and operational policies, Planning & implementing effective control measure to increase the overall functional efficiency.
Excellent communication, interpersonal, liaison and problem solving skills with the ability to work in multicultural environment.
Attainments :
(a)
Academic Qualifications 
MBA in Hotel Management
Bachelor of Arts (Graduation) with English
H.S.C. (Arts) from C.B.S.E. Delhi Board, New Delhi (1982-83)
S.S.C. from C.B.S.E.D. Delhi Board, New Delhi (1980-81
(b)
Professional Qualification
Course in “Restaurant and Counter Services” from Institute of Hotel Management Catering & Nutrition, Ahmedabad in the year 1983.
Course in “Cookery” from Institute of Hotel Management Catering & Nutrition Ahmedabad in the year 1984.
Completed Department of Health certification as “Food Service Manager” the year 2002 from Chicago, Dept. of Health United States of America.
Work Experience Profile : 
Presently I am running multi cuisine Restaurant in Bur Dubai since June 2017. This Restaurant belongs to my friend & i am just helping him with  the business. On other side I am looking for good opportunity with my experience in hospitality industry. I have strong feeling to utilize my experience in your company like yours. You can go through my CV & I can be strong contender for your company.  
I ‘had my own business of outdoor catering from mid 2014 onwards in all over Ahmedabad and other cities.  I’d have my own staff & all other amenities related to my business, we’d take from 50 Pax to 3000 Pax  parties which includes like Marriage, Reception, Corporate Functions, Birthday parties, Anniversary parties, Housewarming, New venture openings and all types of functions.
I was working with Kitchen Xpress Overseas Limited, from 2009 till 2014 in Catering Division as a “General Manager”. We are existing in Outdoor Catering as well as, I am looking after the Restaurant & Banquet Hall. . I am taking care for the marketing & sales with looking after operation also. My job includes with catering activities like interacting with guests, Menu planning, Quotations, keeping strong vigil at service & most important guest satisfaction. In marketing I do take care for launching business promotions, visiting all business establishments, achieving sales targets, planning for future targets. 
My experience as a Asst. Sales Manager with Mayfair Banquets.  Mayfair belongs to a Gravis Hospitality which is a Pan India Presence Company. Company owns a five star Hotel Intercontinental at Mumbai and other cities it owns a Banquet Halls. Company owns a Indian Master French icy for Baskin & Robbins Ice Cream. I am taking care for the marketing & sales with looking after operation also. My job includes with catering activities like interacting with guests, Menu planning, Quotations, keeping strong vigil at service & most important guest satisfaction. In marketing I do take care for launching business promotions, visiting all business establishments, achieving sales targets, planning for future targets. 
My experience in Havmor Company (2 years) – I was working as a Food & Beverage Manager in Havmor Restaurant at Bopal Branch. I was taking care for day to day restaurant operation and also for outdoor catering. I was handling 60 staff under me. I was allocating duties to kitchen & restaurant floor staff, restaurant accounts, food cost, profit & loss account. I was taking care food service, menu planning, planning for coming festivals, holidays and food festivals always ready for problem solving.
My experience in as a General Manager “Cape Town” Garden Restaurant, from April 2003 to Oct. 2006. During my tenure with Cape Town as a General Manager was very fruitful. It was a AC restaurant with open garden. I was holding the whole restaurant operation along with the indoor & outdoor parties. I was taking care administration, operation, catering activities & was responsible the run business in smooth way. I had a team of 70 people under me with my skills & knowledge I expanded the business of the Cape Town.
I have worked as a Restaurant Manager at “The Indian Garden” Restaurant in Chicago U.S.A. from 1998 to 2003. The Indian Garden Restaurant had its chain of Restaurants in United States of America, owned by Shri M.V. Patel since 1988. Restaurant was based at downtown location the Indian Garden had 6 restaurant in Chicago I was working as a restaurant manager it was 120 seating capacity restaurant. Being in charge of the location I was taking care day to day operation business along with outdoor catering orders with my excellent communication skills, documentation skills, team problem solving ability, analytical & with my programming skills I expanded the business & with my positive orientation towards the guest helped me to grow a business of Indian Garden.
I have worked in the capacity of ‘Catering In charge’ at the “The Royal Orient” (TRO) Luxury Express Train from 1995 to June 1998.
The Royal Orient Express, the world’s most exquisite rail carriage, offers a seven day package tour to take a tourist through two of India’s dream-capes of history Gujarat & Rajasthan. The tour in generally attended by tourists from foreign countries comprising. The united states of America and Europe The facilities on board match any five star hotel in the international circuit.
The restaurants on TRO serve a mix of traditional Indian, Punjabi, Chinese and Continental food.
Jointed “Gujarat Tourism” in the capacity of catering In charge at Palace Beach Resort, Chorwad, Gujarat, in December 1984 to continued services for a decade till the year 1994. I was a 100 room hotel property at Chorwad town of Gujarat state. I was in-charge of a multi cuisine restaurant with my knowledge & skills in restaurant business. I established the new property in to a profit making unit. 
Skills of work :
Managing all day to day activities of the Restaurant.  Allotment of duties to Kitchen and Restaurant Floor staff.
General Administration of the Restaurant keeping strong vigil on all the vendors with the present market price for all supplies.
Supervision of Catering activities in the Restaurant, for good service, menu planning, interacting with the Guest, Planning for coming festivals, holidays and food festivals.
Supervises the preparation of dishes, stock inventory check food requirement stock balance.
Handling Restaurant accounts, food cost, profit & loss Account.
Taking care for sales & marketing with the help of launching business promotion, visiting all business establishments, achieving sale targets.
To create a work environment that encourages all employees to stay for the long haul.
Achievements :
Receipt of Best Sports Man of the year award in the year 1983 at Kendriya Vidyalaya (K.V.) School, Ahmedabad.
Recipient of "3-Star" a recognition bestowed by The State Health & Education Department, Govt. of Gujarat during the year 1982-83.
Represented Saurashtra region of Gujarat at The Inter District Cricket Tournament in the year 1992.
Personal Information :
Date of Birth
:
10th July 1964
Sex
                   :
Male
Marital Status
:
Married
Visa Status            :        3 Years Visa 
Hobbies :
Besides Sports, I have strong inclination towards Trekking, Camping and Adventurous Activities.
Languages Known :
English, Hindi, Gujarati & Punjabi
Values and Beliefs :
In the course of practical experience of 30 years in the field of Restaurant & Catering,  my interest in building Human Relations it will be my Endeavour to contribute to the mighty reach of Indian Cultures & Cuisine the world over.
Place: Dubai
___________________________
(Shafi)

