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ABAIKE 
Expertise:   Sales, Logistics and Administration
Location:
Abu Dhabi Mall, Abu Dhabi, UAE.
Email: 
abaike.377412@2freemail.com 
C/o - Phone No: 
+971503718643


Sales Profile
Accomplished sales management professional with over 5 years of experience. Success in delivering sustainable revenue and profit gains in competitive markets. Well-versed in leading staff training and mentoring with experience instilling motivation and promoting teamwork.
Skills

Consultative Sales Approach


Strong Business Understanding

Consistently Exceeding Targets

Networking and Building Relationships

Listening Skills



Ability to Combat Objections

Presentation Style



Use psychology to engage the buyer

Sell effectively over the phone

Establish trust with the buyer
Academic Qualifications
B.Tech Computer Science







         Federal University of Technology Owerri, Nigeria (FUTO)




    2013
West African Examination Council (WAEC)




   
      Trinity Secondary School Lagos.







    2007
Professional Trainings & Certifications
· Ticketing & Reservations using AMADEUS & SABER
                               Sept 2017
· IATA Cargo Diploma by IATA, Montreal, Canada.
      

                   July 2017
· Abu Dhabi Food Control Authority, (ADFCA)
Essential Food Safety Training (EFST) program



    

    2017
· Certified Project Manager (CPM)
 by IPMP.





    2015
· Certified Professional in Human Resource Management (CPHRM) 


    2015
· Occupational Safety and Health (OSH) Training:

Occupational Safety and Health Management, Hazard Communication, 

Personal Protective Equipment, Energy Control, Ergonomics, Fall Protection, 

Electrical Safety, Emergency Action Plans, Fire Prevention Plans

   2015
· Monitoring and Evaluation (M&E) Training, Global Health eLearning Center 
    2015
· Certificate Of Excellence in Human Resources and Skill Acquisition


    2010
Work Experience

Organization:
Abu Dhabi Co-operative Society


   Oct 2016 – Present


Position:
Sales, Logistics (Supervision) and Administration.
Organization:
PVC Group




         June 2014 – June 2016
Position:
Sales Manager
Organization:
Dangote Group




Jan 2010 – May 2014

Position:
Sales/Relationship officer
Job Responsibilities:
· Dealing directly with customer’s inquiries and complaints.

· Maximizing customer’s satisfaction.

· Establishing and monitoring standards for customer service in the company using a recognized benchmark.

· Handling of cash with care and operation of cash box.
· Identifying critical tasks in order to maintain customer’s satisfaction levels. 

· Communicating with employees to raise awareness of their individual roles in delivering satisfaction.

· Taking responsibility for training new team members.

· Aiming at maximizing productivity and minimizing costs while maintaining a high standard of customer services.

· Presenting to customers the latest updated offers issued in order to increase sales and exceed targets.

· Explaining all the information of the service as well as communicating the use of the services in a professional and efficient way.

· Motivating my Colleagues to continue delivering quality services, particularly when they are working in stressful conditions dealing with customer complaints.

· Analyzing records of customer’s inquiries, purchases, service requests and complaints to identify trends.

· Using Customers data to focus on resources in improving performance.

· Providing product or service information to assist customers in making a good decision about a product to buy and generate sales leads in order to meet up with targets.

· Opening Customer’s accounts by recording account information.
· Attracting potential customers by answering product and service questions; suggesting information about other products and services. 
· Attending sales conferences and industry marketing events.

· Aligning selling prices with company guidelines.

· Preparing and delivering sales presentations.

· Submitting details proposals and quotations to customers.

Referees: Available upon Request.
�














1 | Page

