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FUNCTIONAL SUMMARY:
· Over 9+ years of experience IT IS as a Specialist in System Administration & Server Maintenance, VM Vsphere5.5, Citrix, Active Directory (AD), DNS, Hardware/Software Installation.
· Managing VM server on the ESX host.
· Responsible for migrations, health and maintenance of the VM servers.
· Building the VM servers through Templet.
· Assigning the user on the individual VM server through TMT console.
· Managing the access of the users on Citrix Access Management console.
· Managing the apps on the Citrix AMC tool.
· Installation of the software’s on the Citrix console.
· Maintaining Citrix server on Citrix console, clearing the Citrix profile.
· Creating Citrix application Group policies in US automation console.
· Creating Meeting and configuring generic mailbox though Exchange console.
· Oracle user account management using oracle forms.
· Configuration & Troubleshooting, Data Maintenance, Backup & Recovery, Group policy.
· Technical Support Operations targeting optimal operational performance & client satisfaction.
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Education and Certifications
	
	
	
	
	Master of Computer Application(MCA)

	
	
	
	

	
	Technical Skills
	
	

	
	
	
	

	
	VMware
	
	vSphere, VMware ESX 4.0,4.1,5.5.1,5.5,

	
	
	
	
	Virtual Center Server  4.0, 4.1,5.5.1,5.5

	
	
	
	
	VMware Converter Enterprise, VMware Update Manager

	
	
	
	
	HA, DRS, DPM, vMotion and SVMotion

	
	
	
	
	VMware Workstation, VMware Capacity Planner, VMware Player

	
	
	
	

	
	Operating Systems
	
	Windows Server 2003/2008, Windows 7, Windows XP

	
	
	
	

	
	Database Tools
	
	TOAD, SQL PLUS,iSQL+,SQL Developer

	
	
	
	

	
	Other tools
	
	Remedy, Service Now, CA, Citrix console, Exchange management

	
	
	
	
	console

	
	
	
	

	
	Certifications
	
	Java in Diploma,MCSA 2012,Implementing Microsoft Azure

	
	
	
	
	Infrastructure Solutions, Architecting Microsoft Azure Solutions.

	
	
	
	
	

	
	Present employer: Project 1 (Cognizant Technologies Pvt ltd)

	
	
	
	
	

	
	Duration
	6th Jun 2014 to Till date

	
	Technology
	Vmware  Vsphere,  ESX  host,  Citrix,  Windows  x,  Active  Directory,

	
	
	
	
	HPSM,  IPASS,  iCertify,  TMT  console  (VM  machine  management),

	
	
	
	
	VCM console(Patching tool)

	
	
	
	
	


	Role
	
	Managing & Administrating 5000+ servers across the globe.

	
	  Installation of VMware vSphere 5.1 on IBM X servers.
	

	
	  VMware vSphere client, Virtual vCenter Server.
	
	

	
	  Creation, Management and Configuration of Virtual Machines,

	
	
	Clone and Templates.
	
	
	

	
	  Customizing guest operating system on Virtual Machines.
	

	
	  Snapshot manager and restoring a snapshot.
	
	

	
	  System
	
	Administration-Managing  Users,  Groups,  Roles
	and

	
	
	Access Permissions.
	
	
	

	
	
	Setting  up  and  monitoring  performance  monitoring  and

	
	
	capacity planning.
	
	
	

	
	  Managing Tasks, Events and Alarms.
	
	
	

	
	  Manages Windows network (users, computers, printers, etc.)

	
	
	with Active Directory.
	
	
	

	
	  Serves
	as  the  main POC (point of contact) for
	any outside

	
	
	vendors
	(hardware/software)
	and
	manages

	
	
	maintenance/repairs as required.
	
	
	

	
	
	Good troubleshooting skills.
	
	
	

	
	  Provide day-to-day Assistance to systems' users
	
	

	
	  S/W
	troubleshooting   and   installation   of
	OS
	(Win

	
	
	98/Me/2K/XP/2003/Vista).
	
	
	

	
	  Managing User Accounts and Group Accounts in Windows

	
	
	2003 Environment.
	
	
	

	
	  Configuring Resources and Managing Their Resources.
	

	
	
	Control  access  to  files,  folders  and  printers  by  using

	
	
	permissions.
	
	
	

	
	  Maintaining file, folder and user level security.
	
	

	
	  Configuring Resources and Managing Their Resources.
	

	
	  Excellent communication & interpersonal skills.
	
	

	
	  Creating users, groups and OU’s in the Windows server 2008

	
	  Updating the patches through VCM
	
	
	

	
	  Publishing Applications in Citrix XenApp
	
	
	

	
	  Troubleshooting of Server connectivity issues.
	
	

	
	  Shared Mailbox creation and establishing access with security

	
	
	groups.
	
	
	
	

	
	  Had real-time Experience in creating sites and managing
	

	
	
	resources in the sites.
	
	
	

	
	  Maintained and supported more than 20000 user accounts.
	

	
	  Followed ITIL process such as Incident Management, Change

	
	
	Management and Problem Management in ISM Tool(Integrated

	
	
	Service Management).
	
	
	

	
	  Prepared the run book based on the Knowledge Transition.

	
	  Shared the KT and documentation with L1~L2 associates.
	

	
	
	
	
	
	
	
	


29h Nov 2010 to 15th Nov 2013
15th Nov 2013 to 30th May 2014

Previous employer: Project 2 (HCL Technologies LTD)

Duration
	Technology
	Windows Platform, Exchange console, Service Now

	
	

	Role
	  Managing & Administrating 5000+ servers across the globe.

	
	  Experience  in  working  with  Windows  2000/2003  Advanced

	
	Server and Windows NT Server

	
	  Excellent communication & interpersonal skills.

	
	  Creating users, groups and OU’s in the Windows server 2008

	
	  Updating the patches through WSUS

	
	  Publishing Applications in Citrix XenApp

	
	  Troubleshooting of Server connectivity issues.

	
	  Involved in Exchange server activities like mailbox creation,

	
	deletion detach and attach.

	
	  Shared Mailbox creation and establishing access with security

	
	groups.

	
	  Had real-time Experience in creating sites and managing

	
	resources in the sites.

	
	  Maintained and supported more than 20000 user accounts.

	
	  Designed, planned and implemented Group Policy, delegation

	
	strategies and OU structure.

	
	  Followed ITIL process such as Incident Management, Change

	
	Management and Problem Management in ISM Tool(Integrated

	
	Service Management).

	
	  Prepared the run book based on the Knowledge Transition.

	
	  Shared the KT and documentation with L1~L2 associates.



Previous employer: Project 1 (HCL Technologies LTD)

Duration

	Technology
	Windows Platform, Citrix Management console, CA
	

	
	
	

	Role
	  Accountable for server maintenance and maintenance on Citrix
	

	
	
	

	
	management console.
	

	
	  Service/Admin Account creation and manipulating access.
	

	
	  Extracting various reports from active directory depends upon client’s
	

	
	request.
	

	
	  Fair Scripting knowledge to implement the changes quick and accurate.
	

	
	  Creating Home Drives by logging to the server for the new
	



Windows Platform, Symantec Endpoint Protection Manager 11.0, DNS, DHCP
May 2008 to Aug 2009
Active directory, Remedy
Aug 2009 to Aug 2010

users/existing users.
· To liaise closely with the Incident & Problem Management teams to ensure root causes are identified.
· Responsible for maintaining and implementing Continual Service Improvement (CSI) for the Service Control Centre
· To identify repetitive failures and highlight to the relevant support teams, with a view to reducing the volume of alerts the Operations Control team receives
Previous employer : Standard Chartered bank(Scope International Pvt Ltd)

Duration
Technology

Role
· Designation : Technical Analyst
· Creating users accounts, OU’s in Active Directory and applying group policies in Win 2008 Server
· Giving shared and security level permissions to users in the domain
· Refer service call to the appropriate Resolution owner support group.
· Track the process of an owned service call during entire life cycle.
· Escalate to appropriate management level when thresholds are violated.
· Communication (internally / externally) about Service Calls, e.g., communicates the status of the service call directly with the customer or broadcasts to larger Audience as per defined SLA.
· Report about service calls.
· Communication response times for dispatched tickets to the customer.
· Manage the entire work request process ensuring adherence to SLA.
· Execute work requests such as setting up NT/Outlook accounts as per SLA.
· Creating the scope and reservation of IP in DHCP Server

Previous employer: Project 1 (CSS Corp Pvt Ltd)

Duration

Technology

	Role
	  Provided Level 2 Technical support for Remote customers

	
	  Handled escalated issues from the Level 1 support

	
	  Installation and troubleshooting of wired and wireless products

	
	  Installation and troubleshooting of VPN & VOIP routers

	
	  Installation and troubleshooting cable modems, ADSL. (ISP’s)

	
	  Understanding the customer’s issues, troubleshooting and

	
	documentation.

	
	  Supporting worldwide customers mainly U.S., Canada, U.K, S.Africa,

	
	U.A.E, India.

	
	


Achievements:
· Got 2 times performance award from UK clients – Dixons –HCL
· In Slash Support - Joined as a Level-1 support engineer and then promoted as a senior support engineer. Finally worked as Application Engineer Level-2. Supporting Escalated issues from Level 1
Training/Workshops:
ITIL 2011 Foundation Training
Six Sigma yellow belt – Provided by HCL
New features on Oracle 11g by HCL
