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: Vima Vaisakh
A team oriented Electronics & Communication Engineer seeking challenging assignments to meet competencies, capabilities, skills, education and experience
CAREER OVERVIEW
· An experienced sales coordinator with a solid track record of back office support  such as coordinating the sales team by managing schedules, filing important documents and communicating relevant information for a well-known channel partner of DU telecom in Dubai
· Having an in-depth understanding the importance of customer service and recognizing the need to balance profitable growth with customer satisfaction
· Skilled enough with knowledge of AutoCAD layouts & handling multiple tasks at once. Experienced in planning and coordinating sales activities in different organizations
· Gained valuable professional skills to solve customer’s issues and to support the internal team for handling customer’s issues related to activation process.
· Experience in working as a Control Room Engineer for a Media Firm in India

· Confident, display sound technical judgement with an in-depth knowledge of broadcast engineering and information technology
· Experience of working in a team of broadcast engineering and support staff, providing a diverse service to a Media Firm in a Control Room environment

COMPETENCIES MATRIX
· Effective communicator with good presentation skills & abilities

· Ability to work under pressure, work independently as well as part of a team

· Take a proactive, rather than reactive approach to working

· Ability to prioritise workload and manage multiple tasks at one time

· Creative & leadership adaptabilities
· Data Analysis
· Self-motivated

EMPLOYMENT RECITAL 
Sales Coordinator – OTRON ELECTRONICS (official channel partner of DU Telecom), Dubai, U.A.E

(From January’17 - January’18)

· Processing and handling DUVERSE
· Working on high quality appointment setting campaigns & manage existing customer accounts 

· Maintain monthly and daily analytical reports
· Checking customer records in BSCS and billing details for FBD
· Proper follow-up of Daily Activation Reports, Daily submission Reports, Rejection Reports and submit the same to the line manager
· Handle the processing of all orders with accuracy and timeliness

· Maintaining & tracking purchase order to ensure that they are scheduled and executed in time
· Effectively communicating with customers to ensure that contractual service expectations are exceeded

· Coordinating with accounts for generating Invoice against each purchase order
· Provide the sales team with a full range of administrative support to assist with the sales success of the company

Control Room Engineer – SAT LINKS MEDIA CHANNEL, Shoranur, Kerala, India

(From June’15 - August’16)
· Responsible for supervising control room activities
· Providing technical support and assistance to all control room related functions, ensuring technical perfection and smooth running of control room functions
· Operation, maintenance and support of the Broadcast and related IT systems, technical analysis, system checking, troubleshooting functions
· Also responsible for prioritizing, planning and completing the assigned operational workload and maintaining best working practices
KEY ACHIEVEMENTS
· Top performing sales coordinator of the company in the past year

· Met deadlines consistently

· Best responder to sales queries via phone, e-mail and in writing

· Awards won for supporting the field sales team
SCHOLASTICS
· B.E – Electronics & Communication from S V S College of Engineering, Coimbatore - Affiliated to Anna University Chennai – 2015 pass out

· PUC (Science Group) from T.R.K Higher Secondary School in year 2011 with First class

· S.S.L.C from T.R.K Higher Secondary School in year 2009 with First class
ACADEMIC PROJECT & PRESENTATIONS
· Successfully designed a 4-20 mA Transmitter for a bridge type transducer
· Project presentation on the topic “Design of a 4-20 mA transmitter for a bridge type transducer at Sri Sakthi College of Engineering, Palani, Tamil Nadu, India
· Presented seminar on the topic “Design of a 4-20 mA transmitter for a bridge type transducer at Sri Sakthi College of Engineering, Palani, Tamil Nadu, India

· Participated in National level Symposium on the topic “Communication System” in February 2014, at S V S College of Engineering, Coimbatore
IT PROFICIENCY
· AutoCAD
· MS Office 

· Photoshop
PERSONAL DOSSIER
· Date of Birth
:
30th Nov, 1992
· Domicile

:
Indian 

· Gender

:
Female 

· Marital Status
:
Married

· Languages

:
English, Malayalam & Tamil

· Visa Status

:
Resident Visa (Husband Sponsorship)[image: image4.png]
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