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	Export-import manager with 10 years’ experience, both practical and academic experience, I am looking for a career that is both challenging and reward. 

	Employment details: 




	Trust Partners international   
www.trustpartners.net
Job title:IMPORT EXPORT MANAGER
	1ST Jun 2014 to current 


International trade consulting

economic consulting for furniture city in Damietta (identify the challenges which face the furniture industry in Damietta and suggest the solutions, from finding the raw material, machines, new manufacturing techniques according to the requirements of the local and international market)
Import- export

International marketing research 

EXPORT:   agriculture products to UK, ITALY, CYPOR, NORWAY, SWEDEEN, ….
                 ROAD SALT TO RUSSIA 

                     FURNITURE TO GCC 

IMPORT:  TIRE FROM JAPAN, CHINA, 

                   CAR SPAR PARTS FROM CHINA

                      APPLE FROM ITALY

	HH company for import and export

http://www.hh4trading.com
Job title:import-export manager
	1ST Jun 2009 to 1ST Jun 2014


Overall responsibility for the company’s import-export manager. 

responsibility for motivation and development of 5 members of staff. 

Manage teamwork have the ability to find any product from anywhere in the world by efficiency and export any product to anywhere in the world by efficiency.  

According to professional skills in international business.
	alshatea company for import and export

http://www.alshatea.com
Job title:Export specialist
	1ST Jun 2008 to 1ST Jun 2009


· Contact clients, receive orders and send daily shipment Details to receiver.
· Coordinate with packing houses and logistics in a timely Fashion as per agreement with receiver.
· Maintain client database and manage relationship

· Investigate client complaints with aim of takingCorrective action.
· Ensure compliance of clients packing requirements

· Liaison with shipping department in regards toDestination and necessary documentation.
· Follow up on client payments according to agreement

· Send residue analysis details on daily basis to clients

· Send samples of new packaging to potentially interestedCurrent clients.
	alshatea company for import and export

Job title:Customs clearance
	1ST Jun 2007 to 1ST Jun 2008


· Taking care of duties and customs for imports and exports

· Dealing with banks for the above

· Dealing with the Port Authority 

· Dealing with Maritime Navigation

	ACADEMIC BACKGROUND:




	Master ofEconomics of foreign trade
	Helwan University
	 Year completed 2015 

	Bachelor of commerce
	Mansoura University
	Year completed 2008

	Major:Economics
	
	

	High school 
	Abu Bakr El Sadeek 
	Year completed 2004


	Professional development:




Supply chain management, MIT, 2017

Developing an Export Strategy & Opening New Markets, RITI and Expo Front. - 12 /12/2012 to 3/2/2013.

Trading with EU, RITI and Expo Front. - 12 /2/2011 to 3/3/2011
Custom clearance, The Ministry of Finance Customs Authority-30/10/2010 to14/11/2010
E-commerce, E-marketing, Export & Import Specialist,research & commercial studies      center faculty of commerce – Cairo University from 9/10/2008 to 9/11/2008.

ICDL (International Computer Driving License), American Center in Damietta 2008
Banque Du Caire Trainee, Banque Du Caire, Damietta branch - 2006
	COMPUTER AND LINGUSITIC ABILITIES AND ACHIEVEMENT AWARDS 


· Fluent in both written and spoken Arabic (mother tongue). Very good in spoken and written English. Intermediate spoken French. 

· Microsoft Office, Windows, Hardware, Internet, Adobe Photoshop, SBSS and E-Views
· Received a certificate of merit for academic excellence from MansouraUniversity in 2007.

