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Mandy 
Cellphone No. c/o 971501685421
Email Add: mandy.377449@2freemail.com 
    

Objective
To obtain a meaningful and challenging position that enables me to utilize my knowledge, skills and degree and allows for advancement.

Education
BS Telecommunication Technology
University of Makati

Major: Engineering (Computer/Telecommunication)

GRADUATED: June 2002 – April 2006
Diploma in Electronic and Communication Technology
Rizal Technological University

Major: Engineering (Computer/Telecommunication)


GRADUATED: June 1996 – April 2000

Professional Experiences
Saudi Telecom Company (STC) – Junior Network Maintenance Technician
(Dec. 2008 – Dec. 2017)

· Plans network installations by studying customer orders, plans, manuals, and technical specifications; ordering and gathering equipment, supplies, materials, and tools, assessing installation site; preparing an installation diagram.

· Establishes voice and data networks by running, pulling, terminating, and splicing cables; installing telecommunications equipment, routers, switches, multiplexors, cable trays, and alarm and fire-suppression systems; building ironwork and ladder racks; establishing connections; programming features; establishing connections and integrations; following industry standards; activating remote access tools; coordinating with contractors.

· Maintains customer rapport by listening to and resolving concerns; answering questions.

· Maintains safe work environment by following codes, standards, and legal regulations.

JFM Installation and Telecom Services Inc. PLDT – DSL Technician

 (Aug. 2007-Nov. 2008)
· Verifies service by testing circuits, equipment, and alarms; identifying, correcting, or escalating problems.

· Documents network by labeling and routing equipment and cables; recording configuration diagrams and specifications.

· Maintains network by troubleshooting and repairing outages; testing network back-up procedures; updating documentation.

· Maintains customer rapport by listening to and resolving concerns; answering questions.

· Maintains safe work environment by following codes, standards, and legal regulations.

Trends and Technologies Services and Maintenance Inc. – Service Engineer

(June 2006 – June 2007)

· Keeps supplies ready by inventorying stock; placing orders; verifying receipt.

· Updates job knowledge by participating in educational opportunities; reading technical publications.

· Enhances department and organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
Seminars Attended 


· Cisco 1 Networking Fundamentals


April 21, 2008
· Third Generation Wireless Network


April 6, 2006

· Computer Networking 



Feb. 20, 2006

· Instrumentation and Control



Dec. 30, 2003

· Hardware Maintenance and Servicing

Sept. 6, 2003

· Microcomputer Hardware Fundamental

May 24, 2001

· Basic Data Communication



Nov. 21, 1998

Skills


· Knowledge of communications wiring standards and installation practices.
· Knowledge of telecommunications switching and common control systems.
· Skill in the use and operation of test equipment and diagnostic software.
· Ability to physically install and configure equipment, connections, wiring, and cable working from layouts or plans.
· Skill in both verbal and written communication. 

· Ability to read and understand technical manuals, schematic diagrams, and related documentation.
Personal Information

Date of Birth: September 24, 1979


Civil Status: Single


Nationality: 
Filipino



Language: English/ Arabic

References will be provided upon request
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