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	ANIL 

Mechanical Engineer
Mobile: +971-504973598
E-mail: anil.377462@2freemail.com 


PROFILE INTRODUCTION   
Mechanical engineer with an experience of more than 3 years in automobile industry as sales/service advisor in INDIA and currently serving as a production engineer in UAE for over 3 years. I would like to associate with a respected organization where I can utilize my garnered skills, contributing to the growth of the firm. Please find below my detailed profile.
JOB EXPERIENCE

1. Newfab Ltd, Sharjah, UAE (Sep 2014 to present)

Position: Production Engineer
Responsibilities:
· Responsible for planning, designing and manufacturing of portable cabins to produce high quality products

· Provides manufacturing decision-making information by calculating production, labor, and material costs; reviewing production schedules; estimating future requirements

· Preparation of shop drawings for each and every project

· Keeps equipment operational by coordinating maintenance and repair services; following manufacturer's instructions and established procedures; requesting special service

· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies

· Implement cost reduction initiatives while maintaining high quality standards

· Provide training and guidance to team members to accomplish production goals

· Establish safety procedures and environmental regulations for employees

· Develop operational strategies to achieve production and financial objectives

2. Malayalam Ford, Cochin, Kerala (Nov 2012 to Feb 2014)
Position: Service Advisor
Responsibilities:

· Assist customers by providing information, resolving their complaints and ensuring high customer satisfaction

· Provide customers with in-depth information about available aftermarket and OEM (original equipment manufacturer) part options

· Explain complicated automotive concepts to visitors who may not be familiar with industry terminology
· Coordinate for pre delivery inspections and delivery of the vehicles to the customers

· Ensure proper documentation of the sales transactions are maintained at the time of delivery
· Confer with customers by telephone or in person to provide information about products or services, take or enter appointments, cancel accounts, or obtain details of complaints

· Determine charges for services requested, collect deposits or payments, or arrange for billing

· Execute plans to achieve or exceed budgeted vehicle sales 

· Ensure assigned team deliver on monthly sales commitments in line with annual sales objective

· Approach potential customers and establish contacts and relationships to facilitate business in the near future

· Carrying out after sales follow ups to build and maintain positive relationships

3. VTJ Hyundai, Cochin, Kerala (Sep 2010 to Oct 2012)
Position: Sales Consultant
Responsibilities:
· Bringing in new business to the company and building a strong business relationship 
· Identify prospective customers by using business directories and following leads from existing clients

· Perform walk-around with customer and demonstrate features of suitable automobiles 

· Ensure that customer understands the vehicle’s operating features, warranty and paperwork 

· Utilizing client feedback & personal network to develop marketing intelligence for generating leads

· Assist in competitor activities monitoring 

· Consult with clients after sales or contract signings to resolve problems and to provide ongoing support

· Collaborate with colleagues to exchange information, such as selling strategies or marketing information
4. Periyar TVS – Part time, Aluva, Kerala (Aug 2010 to Mar 2011)

Position: Product Promoter
•
As a part time job, performed stunt shows for Periyar TVS in different campuses to promote                          their products
OTHER WORK EXPERIENCE

Projects undertaken during graduation:

· “Design of a pneumatic conveying system over existing screw conveyors” at Travancore Titanium, Trivandrum.
· “SI engine performance using oxygenated fuels” at Bharat Petroleum (BPCL), Cochin.
CERTIFICATES & ACHEIVEMENTS
· FRAMECAD certified software designer and FRAMECAD machine operator

· Awarded PRODUCT EXPERT 2012 in all Kerala Ford motor company meet held at Cochin
· CUSTOMER SATISFACTION and the BEST PERFORMER was also awarded during my service in Hyundai
EDUCATIONAL QUALIFICATION
· Bachelor’s Degree in Mechanical Engineering, CMJ University, Meghalaya (2006-2010), First Class. 

· XII–HSE Computer Science, Sahodaran Memorial Higher Secondary school, Cherai, Kerala (2004-2006), First Class. 

· X –SSLC, Samooham High school, N.Paravur, Kerala (2004), First Class. 
PERSONAL INFORMATION
     Age:                            29 years (07.04.1988)
     Gender:                      Male
     Nationality:                 Indian

     Marital status:             Married
     Languages known:    English, Hindi, Malayalam.
     Driving License:          UAE Driving License
REFERENCE
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