Curriculum Vitae
Mahavish 

Mob. No – C/o 971506425478
Mail Address: - mahvish.377551@2freemail.com 
Objective:-

To accept new challenges and do hard work with smartness to meet the goal of the company.

Always want to perform best in organization. To be associated with such organization which offers challenges and provides opportunity for upward mobility and increased responsibility based on merit and performances.

Educational Qualification:-
	Standard
	Board
	Year

	High School
	U.P.Allahabad Board
	2006

	Intermediate
	U.P.Allahabad Board
	2008

	Graduation(B.Sc IT)
	S. M.U (Sikkim Manipal University)
	2012



Work History:-

	Duration
	Organization
	Designation

	From Dec 2012 to  April 2015
	IBM Global Process Services
	Customer Support-Claim Analyst

	May 2015 to July 2016
	Calibrated Health Care
	Customer Support-Claim Analyst

	July 2016 to till date
	NTT DATA Global delivery Services
	Medical/ Senior Health Claim Analyst (Senior Auditor)




Work Experience:-
      IBM GLOBAL PROCESS SERVICES
Title           : -                 IBM GPS (Daksh)

Module      : -                 Medical/Health Claims Processing

Role           : -                 Medical/Health Claim Analyst

Client        : -                 Aetna (Insurance provider)

Duration   : -                 Dec 2012 to April 2015
Description:-

Aetna is US based insurance provider. Aetna offers a broad range of traditional and consumer-directed health insurance products and related services, including medical, pharmacy, dental, behavioral health, group life and disability plans, and medical management capabilities and health care management services for Medicaid plans. Aetna has more than 1 million health care professionals and more than 580,000 primary care physian and specialist with more than 5,400 
Hospitals.

Responsibilities:

1. Interacting with the team to understand the need of the process.

2. Daily report preparation to assure client and to complete monthly and weekly targets.

3. Processing claims to provide benefits to customers/providers with facilities.

4. Assuring quality more than 99%.

5. Attending training sessions to enhance the product knowledge of other LOBs.

Calibrated Healthcare Systems Pvt. Ltd.

Title:                          PMG
Client:                        US Client (Care 1st or Prospect is a healthcare company in U.S.  )

Job Responsibilities:  I review basic information and then adjudicate the healthcare care claim for payment to the provider.

Current Organization:

NTT DATA GLOBAL DELIVERY SERVICES PVT. LTD.
Title           : -                 NTT DATA GDS

Module      : -                 Medical/Health Claims Processing

Role           : -                 Medical/ Senior Health Claim Analyst (Senior Auditor)

Client        : -                  BCBS (Blue Cross Blue Shield) 

Duration   : -                 25rd July 2016 to Present Date

Description:-

BCBS is US based a giant Healthcare insurance Company. BCBS offers a broad range of traditional and consumer-directed health insurance products and related services, including medical, pharmacy, dental, behavioral health, group life and disability plans, and medical management capabilities and health care management services for Medicaid plans as well as Medicare plans. 

Job Responsibilities:

· I pull out the claim from the database and allocate to the team member.

· I daily prepare report to assure client and to complete monthly and weekly targets.

· My core work is to do audit of already processed healthcare claims. I perform complete audit check to insure the correct payment and provider internal quality of the process. 

· Attending training sessions to enhance the product knowledge of other LOBs.

Interpersonal skill/ Soft skill
        *Ready to learn new concept and take up challenges.

         *Quick learner & believe in smart work.

          * Good interpersonal skill, highly work ethics.

          * Self motivating, good team member, can work under pressure as well.

          *People skills –a good interacting personality and multitasking ability

          *Perform work with minimal supervision.
Personal Details:-

Date of Birth                    :     14th-AUG-1991
Gender                             :      Female
Nationality                       :     Indian

Languages Known           :     Hindi & English

Hobbies                            :     Listen to Music, Reading books.
Skill                                  :     Quick Learner, Team Leadership, Motivate myself in any environment.          
 (Mahvish)
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