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ACHU
CONTACT INFORMATION

EMAILID: achu.377590@2freemail.com 
C/o - CONTACT NUMBER: +971501685421
PERSONAL PROFILE

I had completed my high school examination with 80% of marks from RESHMI INYRTNATIONAL SCHOOL AND COLLEGE KARNATAKA. I am flexible to travel anywhere internationally.
On single status, my key strengths include strong analytical and numerical skills, a keen eye for detail and quality and positive communication and interpersonal skills. I enjoy working in a team and helping others to progress at same time.

ACADEMIC PROFILE


WORK EXPERIENCE
CAREER OBJECTIVES:  
To work with full strength in dynamic organization which provides new challenge that help to add value to the organizations and the individuals. Seeking a challenging career to value on time performance, where I can enhance my working skills, strength and experience which help achieving target.

SKILLS

·  Ability to learn new things and accustom smoothly to unfamiliar environment.

· Problem solving ability and the ability to contribute in a team.

· Good leadership quality.
COMMUNICATION SKILL
· ENGLISH

· MALAYALAM

· HINDI

ACTIVITIES

· CORDINATOR OF SAHODAYA CONTEST IN THE ACADEMIC YEAR 2013-2014.
· PATICIPATED AND WON PRIZES IN PCA EXMINATIONS CONDUCTED BY CENTRAL BOARD OF SECONDARY EDUCATION.
PERSONAL DETAILS

· DATE OF BIRTH

: 20/11/1995

· GENDER

: MALE
· NATIONALITY

:INDIAN

�





: HIGHER SECONDARY 


Higher Secondary Education





: Computer Operator and Programming Assistant


Qualified to handle System and Application Software


: International Council for Education, Interrelation &Technology


Capable in handling Computer Hardware and Networking.


: Certified Course in PHP


Its a Certified course related to the PHP HYPERTEXT PREPROCESSOR





Reshmi International 


School and College


KARNATAKA


2014





Jayamatha Private ITI


Thiruvananthapuram


2015











IEIT, Shivasakthi Building


 Trivandrum


2015











TCLIT Education and


 Training Division


2017





CUSTOMER CARE EXECUTIVE








Worked for last two years in AEGIS PVT LTD as Customer Service Executive and later promoted to Senior Customer Service Advisor [Product IDEA].�*Handles both Inbound and Outbound Process.�* Handles the Complaints and Queries of Customer.�* Complaint Resolving.�*Product Advertising.�*Product Selling.�*Customer Retention.








AEGIS						


Thiruvananthapuram			


START DATE:


OCTOBER 2015


END DATE:


JANUARY 2018














