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Farheen.377594@2freemail.com 
+971-502360357
Correspondence address: Al Rigga Diera Dubai                                                                                                                                                    
PROFESSIONAL PROFILE 
· Exceptionally well organized, resourceful and highly motivated with the ability to handle multiple projects and produce timely, high quality work. 

· Strong analytical and human relations skills; especially effective in helping customers and associates resolve issues and concerns. Highly personable individual who has experience banking industry.
 WORK EXPERIENCE 

Currently working with AXIS BANK
Post: Business Development Executive
From: July, 2017 till date
Key Responsibilities
· Coordinates with Axis Bank Savings and Current Account holders from follow up to 

Final settlement.
· Opening accounts of customers and handling the customers based on their request and requirement and process it.
· Handling the operations part, entering the passbook entries of the customer and providing the statements on customer requirement  etc
· Respond to customers within 24 hours to maintain quality assurance of the Bank.
· Act as a Relationship officer to solve the queries of customers & help them to pay their liabilities and also cross sell the banking products.

· Maintaining Positive attitude during the whole process.

· Using Word & Excel to create reports.
· Selling a range of products and services to both new and existing clients.

· Making B2B outbound telesales calls.

· Closing sales and making plans to gain business.
KEY COMPETENCIES AND SKILLS

Professional 
· Experience in Teaching.
· Running Tuition classes since 4 years.
· Experience of Microsoft office like Word, Excel, PowerPoint.

· Producing written information for customers and report for managers.
· Highly motivated, competitive and excellent communicator
· Completed the Banking Training.
· Completed Training on mutual funds.
· Completed Training on life Insurance.

· Well Communicative and Skilled.

PROFESSIONAL QUALIFICATION:
· Bachelors of Business Administration(BBA), Karnataka University of Dharwad 

              Specialization in (Finance) 

· Graded 70 % 

ACADEMIC QUALIFICATION

· Passed 10+2 with Commerce Stream in 2014 Karnataka Board with 80% marks.

· Passed 10th in 2012 from Karnataka Board with 66% marks.

EXTRA-CURRICULAR ACTIVITIES AND AWARDS
· BEST SECRETARY AWARD in Pre University College for the Good performance in Academics’ and Organizing an Events for college.

· SPORTS GIRL OF THE YEAR in School for taking highly certificates of various sports organized by schools.

· Participated in competitions in various fields and won the prizes.
· Worked as Secretary for Student welfare Department in women s College of commerce Karnataka University.

· Participated in College sports organized by Karnataka university Dharwad and Won the Prize.

COMPUTER SKILLS:
· Diploma in Microsoft word, Microsoft Excel, Microsoft PowerPoint, Internet. In 2015 from
               Global info Computer Education. Hubli, Karnataka.
· Diploma in Computer Fundamentals, MS Excel, DBMS & Foxpro from KLE s College Of Business Administration Hubli.
· Diploma in Tally Accounting Package from KLE s College Of Business Administration Hubli.
OTHER TRANINGS AND CERTIFICATES
· Completed In plant Training on Organizational Study in ROLEX INDIA PVT LTD.HUBLI.

· Successfully Completed internship with BIRLA SUN LIFE ASSET MANAGEMENT COMPANY. On study on MUTUAL FUNDS.

· Cleared IRDA examination Organized by Insurance Institute Of India. And Certified.

COMMUNICATIONS AND STRENGTH 
· Handled customer inquiries and sales and prospective of customers 

· Good in communication

· Able to handle the work at place.

· Honest, Patient, to stay calm during work exigencies.  
· Self Motivated.  
Personal Details:
Name                         :     Farheen 
Father’s Name           :    Parveez

Age &DOB                :   16-04-1993

Sex                              :     Female

Marital Status              :     Single.

Nationality                   :     Indian.

Language known          :     English, Hindi, Kannada,Urdu.
Hobbies
                    :    Bat Minton,

Strengths
                    :   Honest, Patient, to stay calm during work                                      

 exigencies.    
Visa Status                     :   Visit Visa

Declaration:       

I hereby declare that all the statements made in the above application are correct to the best of my knowledge and belief.

Ref: To be provided on request
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