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Mohsin                                                
C/o: 0501685421– Dubai UAE
Mohsin.377610@2freemail.com 
PROFILE 
Having experience in Retail & Corporate Banking Operations for 9 years with an International Bank, I have gained superior knowledge in different areas of banking operations such as Account services, Cheque clearing, Transactions processing, Direct Debit Services, UAEFTS system and Projects related to Central Bank enhancements in the UAE banking System.

In a lookout for a challenging and rewarding opportunity in an organization where it would promote my career growth and I can utilize my skills and knowledge which will contributes towards the organization’s growth.
CORE COMPETENCES  

· Applies logic to solve problems and get the job done
· Skilled at both oral and written communication

· Is skilled at operating a computer.

· Works to resolve differences and maintain work relationships.

· Implements professional development and training.

· Can make decisions and take responsibility for them. 

· Has personal and professional ethics and fosters a diverse and respectful workplace.

· Can use language effectively to gather information and facilitate the exchange of ideas

· Ability to adapt to changes while keeping focus on goals and apply knowledge to new circumstances.

· The ability to establish a team effort that promotes working towards a common goal.

· Exhibits respect and understand of others to maintain professional relationships.
EMPLOYMENT EXPERIENCE 
COBAM Client Static Data Specialist – COBAM from Sep 2016 - Present
Standard Chartered Bank, Dubai, United Arab Emirates

KEY RESPONSIBILITIES:

OFF-Boarding

· Coordinate with RM/CCM to identify clients for off-boarding, manage client communication and associated notifications if required.

· Performs the required pre-initiation checks, coordinating approvals, getting confirmation of nil outstanding on various TPs

· Co-ordinate with the central closure teams on closures and ensure that the process is carried out seamlessly and  in line with agreed SLA standards until the client is off boarded, and report any deviation exceptions to line manager 

· Ensure Exclusion, As Is and Dormancy reports are reviewed by CIB / CB RM’s periodically to enable them to decide proper actions (Exit or CDD triggers)

· Monitors and tracks all off boarding activities raised, escalates where required, and follow through until resolution or completion.
Static Data Management Process
· Adherence to processes, DOIs, SLAs and relevant Group Policies and Guidelines at all times 

· Understand the Operational Risk Framework and risk tool-kit, understanding the risks in the process, ability to identify process gaps 

· Drive static data accuracy and TAT on exceptions in-country

· Proactvely review bottlenecks in provision of static data through liaision with relevant stakeholders

· Troubleshoot difficult cases with the relevant stakeholders.  

· Proactively identify potential issues/ concerns and escalate to management for attention/ support.

· Maintaining up-to-date records of all instructions /clarifications received and proper archival of the same and report exceptions to line manager

· Matching of critical client static data attributes review in SCI and various upstream  systems and downstream TPs

· Coordination and closure of all outstanding items. 

· Ensuring accurate updating of volumes sheets & daily Checklists of tasks assigned to COBAM directly or submitted by RM team directly. 

· Request and maintain the employee profiles (ARM Code / Bank ID) across SCI, ACBS, OTP & DTP. For EBBS its RMS basis

Team Leader – Cash Management Operations, December 2007 – Aug 2016
Standard Chartered Bank, Dubai, United Arab Emirates
· Account Opening and Maintenance
· Ensure all documents required are available 
· Performing internal & external checks on the documentation 
· Capturing Client Signature into the system.

· Cheque Clearing
· Supervising the daily operations of Inward and Outward Cheques
· Signature Verification and Technical verification of Cheques
· Reconciliation of physical cheques
· Posting and Realisation of Credit Entries of non compliant cheques
· Processing of cheques through the UAEFTS system
· Handling cheque returns, preparing memos and dispatching to customers
· Corresponding to Client queries and resolving complaints
· Corresponding with other banks and other bank departments
· Maintaining Daily, Monthly and Quarterly MIS for Clearing Unit
· Conducting trainings and meetings on Cheque Clearing Systems and Processes
· Ensuring all banking rules and regulations laid out internally/externally are followed

Direct Debits
· Processing using instruments via Direct Debit System / Mubashar System
· Handling all DDA inbound files received through Central Bank
· Corresponding to all DDS Application enquires

· Updating project documentations to include Agreed Changes

· Conducting committee meetings with Vendors and IT Department

· UAT testing of the Projects  
· Payments – Cash Management Operations

· Handling Inward and Outward payments.

· Processing local payments.

· Maintaining daily reconciliations.

· Handling all enquires related to sanctions.
Technical Experience

•Keep track on budgets, IT training plans, UAT for various applications, coordinate division activities and progress reporting.

•Liaise with the head office IT department, various vendors, Etisalat/DU and Central Bank for smooth running of the bank operation.


•Responsible for hardware and software purchasing, technology projects and deployments, system management and monitoring, defining and implementing best practices, documentation and change control processes.
· Projects for System Enhancements/ New Systems

· Costing, Estimating and Planning Projects

· Preparation of Project Initiation Document

· Central Bank all CMG projects handling.

· Aware of all the CMG changes in ICCS system.

· Ensuring Best Value is achieved, whilst working with suppliers and internal/external resources

· Completing and Maintaining Key Performance Indicators of Projects

· Preparing Summarized and Detailed Project Progress Reports

· Tracking Activities against the detailed project plans

EDUCATION & TRAINING 

Migou University, Dubai, United Arab Emirates
2011-2013
· B. COM – Bachelor of Commerce


Migou University, Dubai, United Arab Emirates 
2011
· Bachelors Preparatory Course


Rainbow Central High School, Hyderabad, India  
2005
· High School Diploma

ACHIEVEMENTS
· 4 Consecutive Best Performer Awards – Standard Chartered Bank
· Successful Completion of New Projects ( DDS/UAEFTS/ICCS) 
· Best performance Award by COBAM Unite head. 
PERSONAL INFORMATION 
· Birth Date : 10 March 1989

· Nationality : Indian

· Visa Status : Employment Visa

· Father Name : Sheikh Mohammed Javed

· Driving License : Available

· Marital Status : Single

· Languages: English, Hindi, Arabic & Urdu
References available on request

I hereby declare that the above furnished details are true to nest of my knowledge

Mohammed Mohsin Sheikh
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