KHAJA 

Contact No: C/o 971501685421 ; E-mail: khaja.377620@2freemail.com 
Master of Business Administration (MBA - Sales & Marketing) with over 13+ years’ cross-cultural experience in Strategic Planning, Sales & Marketing, Business Development, Channel & Distribution Management, Customer Relationship Management, Team Management.
CAREER CONSPECTUS

· Currently employed with ALITCO GROUP - Aldrees Industrial & Trading Company, Dubai – UAE as Regional Sales Manager – MEA.
· Demonstrated abilities in expanding the market, brand building, generating new business and targeting the potential customers.

· Skilled in managing teams to work in sync with the corporate set parameters & motivating them for achieving business and individual goals. 

· Won projects like Etihad Towers, Al Gurm Resorts and Developments, Rihan Heights, Aloft Hotel, Yas Marina Hotel, Al Zeina, ADNEC Capital Centre Phase-III, King Abdullah Financial District (KSA), Dubai Bank, BMW and Mini Cooper Showrooms etc.
· Appointed top distributors, in Middle East & Africa, to further expansion of the channel distribution.
· An effective communicator with good presentation skills and abilities in forging business partnerships with dealers & channel partners. 

EMPLOYMENT CHRONICLE
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Since Mar’15: ALITCO GROUP – Aldrees Industrial & Trading Co. Dubai – UAE.

Regional Sales Manager – MEA.
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Since Mar’13 – Feb’15: Laidlaw Gulf L.L.C, Dubai – UAE.
Sales Manager – MENA.
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WHITE ALUMINIUM
EXTRUSION L.L.C




Aug’11 – Feb’13: Rimal Internati[image: image4.png]


onal, Dubai – UAE. Subsidiary of
Al Kuhaimi Metal Industries Ltd, Dammam – KSA.
Sales Manager.
Accountabilities:
· Responsible for Identifying, evaluating and appointing distributors for achieving regional sales & marketing objectives. 

· Collaborating with distributors to develop an overall territory plan in order to maximize opportunities and generate sales activity with customers and partners.
· Facilitates all communications, order processing, and reporting of distributor transactions in MEA region.
· Supporting marketing related events, seminars, mailings and call campaigns to increase brand awareness and presence in the local market.
· Developing the door manufacturer’s network, offering technical advisory on architectural door hardware products and handling sales activities.

· Research new business opportunities, identifies likely sales points, develops strategic plans and sales strategies, and undertakes presentations to and negotiations with prospective customers.
· Initiates and coordinates development of action plans to penetrate new markets.
· Prepares action plans by individuals as well as by team for the effective search of sales leads and prospects. Insures that all Sales Executives meet and exceed all activities and quotas and training and monitoring new team members.
· Supervision on logistics activities, ensuring timely dispatch of the goods to the customer and monitoring outstanding payments, follow up and payment collections.
· Coordinating with Installation supervisors and team to handover the projects on time.
· Frequently travel in MEA region and co-ordinate between various levels of the value-chain from lead generation to sales realization.
· Liaising with respective clients, consultant, and contractors, according to the different stages.
· Following up the projects right from the designing stage offering solutions to their needs, including writing specifications, product selection and hardware schedules preparation to the consultants.
· Following up the main contractors, providing technical support, submitting prequalification, technical submittals and product samples for approvals and negotiating on sales deal.
· Submits accurate and timely forecasts (in coordination with distributors) that are aligned with assigned sales budgets for the territory.
· Planning & budgeting for the UAE division, working closely with group CEO, COO, CFO and the unit GMs in KSA. Administration and legal responsibilities of ALITCO, LLC, Dubai Branch.
· Monitoring the attendance, petty cash, payroll disbursement, follow up on the visa processing/renewal of existing and new employees, renewal of legal documents, other routine administrative and legal activities for the smooth running of the office.
· Provide timely feedback to senior management regarding performance, market conditions and competitor’s activities. 
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Apr’07 – Aug’11: Dorma Gulf Door Controls FZE, Dubai – UAE.    

Senior Sales Executive.

Oct’04 – Mar’07: White Aluminium Establishment, Abu Dhabi – UAE.  

Sales & Marketing Executive.
Accountabilities:

· Primarily responsible for the sales and marketing of Door Control products for the UAE market.

· Coordinating with Factories and Division on product related activities.

· Providing solutions to compete with and create more business opportunities.

· Solving the site technical problems and giving training to all suppliers and site installation teams.

· Appointed top distributors, in UAE, to further expansion of the channel distribution. 
· Following up with coordination team and logistics on the status of the orders.

· Providing more information on the competitors to PMM and Sales Manager to try and improve the service of Dorma in the market.
· Extending product support on all activities like Application, Training, Customer Service, Sales, Logistic, etc.

· Preparing product sales report and future estimation at a division level. 
· Managing key account customers and providing sales related support and services.

· Project follow up and negotiating possible opportunities and deals.

· Providing technical support, attending site meetings and offering solutions.

· Liaising with Project Estimation Team, PMT, Sales Team and Customer Service Department.
· Training the new staff about the technical aspects of the products. 
· Developing fabricator network, offering technical advisory on architectural aluminium products, preparing quotations and handling sales & marketing activities.
· Training of fabricators and developing plans towards improving sales.

· Successfully achieved increase in sales by enhancing fabricator network, follow-up with architects & clients and clearly defining the market segment for white aluminium products.

· Distinction of exceeding current personal sales turnover.
EDIFICATION
· MBA – Master of Business Administration (Marketing), from JN Institute of Business    

               Management, Hyderabad (Affiliated to New Port University), California, USA in 2004.

· BCA – Bachelor of Computer Application, from Makhanlal Chaturvedi University, Bhopal in 2002. 
TECHNICAL QUALIFICATIONS
· Oracle 9i from Orbit Information Technologies, Hyderabad in 2003.
· Oracle Database Administration from Wilshire Software Technologies, Hyderabad in 2003.
· World Class Selling from Gibson Consulting Free Zone L.L.C in 2007.
· Improving Sales Skills and Business Performance from Spearhead Training, Abu Dhabi in 2009.
· Successfully Completed a Product Training Course at Ingersoll Rand Security Technologies.

· EAC - Electronic Access Control & Hospitality Product Training Course at ALLEGION.
· EM - Electro Mechanical Product Training Course at ALLEGION.
· CRM – Customer Relationship Management. 
Other: Typing Speed: 60 W.P.M.

IT SKILLS

Operating System

:

UNIX, Windows 95 / 98 / XP / NT / Prof 2000

Packages



:

Visual Basic 6.0, MS Office 97 / XP / 2000

RDBMS




:

Oracle 7.0, Oracle 8i, Oracle 9i, FoxPro, MS Access

Database



:

Oracle 9i DBA (Database Administrator)

PERSONAL DOSSIER
Date of Birth   


: 

4th June 1981
Religion 

 


:
 
Islam

Nationality

 

:
 
Indian

Driving License
 
:

Valid UAE Driving License

Marital Status


:

Married
Dependents



:

Three [3]
Languages Known    
:
 
English, Arabic, Urdu, Hindi and Telugu.[image: image6.png]



