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Nadeem

OBJECTIVE
To seek challenging and dynamic career in highly professional or that relies on world class standards, quality and teamwork, and that confer an ample opportunity to prove my worth and utilize my strengths and skills in competitive working atmosphere.
PROFESSIONAL SUMMARY

· 2 year working experienced with Reputed Organizations

· Good Knowledge of LAN/WAN Infrastructure

· Good knowledge of Windows Operating Systems

· Versatile team leader with excellent analytical, communication and inter personal Skills. 
PROFESSIONAL EXPERIENCE
Pakistan Telecommunication Company limited
PTCL Gujarat, Pakistan.    
Designation:
internship
	Responsibilities
	· Managing IT Infrastructure with a responsibility to negotiate and procure key network, hardware and software solutions or services with different vendors including Microsoft, IBM, DELL, HPand CISCO.
· Responsible for implementing and managing software-hardware solutions and strategies to consolidate and rationalize IT support services across Company.
· Deployed Help Desk Portal for end users can log in to a web-based portal to submit service requests & Incidents. He can also access their existing tickets, find solutions in the Knowledge Base, and track the status of all their requests, which will reduce the load of the help desk.
· Ensure Help Desk Team is monitoring Help Desk ticketing system and for incoming tickets and updates to existing tickets.
· Managed of Domain Controller/ADC, Users permissions, Group Policy Management, and DNS.
· Deployed of File Server with quota, screening& reporting forHead Office/Branches.

· Deployed Print Server and monitor all users’printing.
· Managing windows server 2012.
· Manage one branch from head office.

· Insure the IT equipment quality and documentation of IT assets.



Software house (cipher coder)
Gujarat, Pakistan

Designation:         Marketing Administrator 
	Responsibilities
	· Works on ASO and SEO. 

· Software install and upgrade.

· Gaming and software promotion on different sites and links.

· Good user of UNITY software.

· Used different tools for security level .
· Description  writing 

· Terrain designing 




University of Gujrat
Pakistan
	Duration
	One year

	Designation
	IT Support Engineer

	Responsibilities
	· Deployment and administration of windows server..

· Administration of Active Directory, DNS, DHCP Server.
· Taking daily backup of user’s data.
· Manage and provide support in head office, Branch and 8 Clients companies.

· Configuring outlook, switch and router.

· Software installing and upgrading.

· Repairing and maintain the it lab.  




EDUCATION
BS Hons (information Technology):



University of Gujrat.
ICS:

Gujrat group of colleges.
Metric:

Gujranwala Board.
CCNA (certification):University of Gujrat.
MCSA                                                                        Training

Page 1 of 1

