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Date of Birth: 
April 20, 1992
Age: 

24 years old
Gender:
Female
Height: 
5’6
Weight:
51 kg
Contact No.:
+971502360357
Email Add:
 leah.377725@2freemail.com 

Career Objective
A full-time position where I can demonstrate and develop my technical skills and knowledge, To render excellent service to the company and the customers.

Educational Details
· Tertiary:
 Bachelor of Science in Hotel and Restaurant Management, 
Father SaturninoUrios University, Butuan City
· Secondary:
Agusan National High School (2004-2008)
· Primary:
Butuan Central Elementary School (1999-2004)

Key Skills
· Fluency in both Spoken and Written English
· Costumer Service Skills
· Microsoft Office (MS Word, MS PowerPoint, MS Excel) literate
· Knowledgeable with different areas in the Hospitality Industry such as Front Office and Food and Beverage Services.
· Ability to work under pressure
· Organization
· Multi-tasker
· Creativity
· Budgeting skills 

Achievements
· Best Term Paper Presenter for Job Enabling English Proficiency (JEEP) course ware, March 2015
· Barista trainee at Father Saturnino Urios University (July 25, 2014)
· TESDA Housekeeping National Certificate II Holder (April 08, 2014)
· Kumbira Professional and Student Culinary Show nd Live Competition (Diploma Awardee), September 2016

Work Experience
· 720-hour Practicum at VCDU Prince Hotel, Butuan City (November 2015-February 2016)
· Assigned as a service crew in the hotel restaurant and during events in the function hall.
· Assisted in Food & Beverage Production.
· Established good interpersonal relationship with co-trainees, co-workers and supervisors.
· 380-hour Practicum at Ullis Street of Asia, Ayala, Cebu City(April-May 2015)
· Assigned as a receptionist/bar attendant/food attendant.
· Accommodated customer needs and attend to customer inquiries.
· Acquired new knowledge in customer service and improved customer relations and communication skills.
· Established good interpersonal relationship with co-trainees, co-workers and supervisors.
· Barista Student Staff at The Watershed Café for six months as serve as a Student Grade Performance. 
· Promo Girl of Islander Slippers Philippines
· Promo Girl of Tanduay Distillers Philippines (2010-2012) - act as a liason for Tanduay products at in-store promotions and events. Learn product and attributes with in one week or less time and be able to sell product to the public. Hand out promotional materials and draw attention to product booth/table/event. 
· Event Coordinator Assistant Staff Under Blissful Moments Team located at Butuan City, Philippines. Two years experience.
• Set up and maintained paper and electronic filing systems for records, correspondence, and other material.
• Assisting clients that are planning their weddings with various photography/videography inquiries, needs, and concerns
• Completed call logs and reports daily regarding progress.
• Maintain time management throughout the entire wedding and event day, resulting in a stress-free environment for the client and families.

Activities
· Assigned as one of the Student Tour Guides during the FSUU 114th Foundation Anniversary Open House 2015, Main Campus.
· Hotel and Restaurant Management- Student Organization 
Year level Representative (2013-2014; 2015-2016)

