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Karan 
  Mobile: C/o 971501685421
     Email: karan.377773@2freemail.com 

To enhance and utilize my professional skills and experience to the fullest in a well reputed firm and shoulder the responsibilities of the job competently to give best possible results to the employer and also attain self growth.


· Ability to learn and work under pressure.

· Confident and good team player.

· Ability to learn quickly and adapt to changing environments and willingness to accept responsibilities.

· Ability to deal effectively with multicultural environment.
· Excellent oral and written communication skills.

· Flexibility and capability to work in 24x7 shifts relentlessly and competently even for long durations.

· Good computer skills and practical knowledge of Microsoft Office, internet and other relevant web-based applications with proficiency in typing and data entry skills.

· Fast learner and excellent team-worker.

· Problem solving attitude.

· Committed to prompt service for the utmost customer satisfaction Capability to maintain the received information.

· Multitasking skills.

· Ability to work efficiently even in difficult customer situations and complicated transactional practices.


· Good command of spoken and written English. 

· Hindi, 

· Gujrati, 

· Marathi  


· Bachelor of Commerce (Sarva Shiksha Parishad –Maharashtra- India) 

· Higher Secondary Certificate (Shankar Narayan College, Mumbai, India)

· Secondary School Certificate (St. Thomas High School, Mumbai, India)

· Computer Proficiency Course including MS. Word, MS. Excel, MS. PowerPoint, MS. Outlook Express, Internet Explorer and other Windows applications (INFOBASE Institute, Mumbai, India)

· Graphic Animation Course (Arena  Multimedia, Mumbai, India)


        NCS MENA

        Branch Coordinator/ Collection Officer

        July 2017 - Present

        Job Description
· Working on Corporate collection portfolio
· Handling and Operating entire UAE branch

· Generate payments from debtors and Negotiate on outstanding amounts to settle the finances 
· Locate and notify debtors of delinquent accounts by email, telephone calls or via personal visits in order to solicit payment.

· Notify Bahrain Head Office with account records to attorneys when debtors fail to respond collection attempts.

· Perform various administrative functions for assigned accounts, such as recording address changes.
· Confer with clients/debtors on telephone or in person to determine appropriate payments strategy and to review the terms of credit contracts and company policy. 
         Majid Al Futtaim Finance 

Collection Officer 

Dec 2015 – Feb 2016

Job Descriptions:

· Working on consumer collection portfolio for NAJM cards 

· Working on CWX & Intellect based software for recording of correspondence with debtors.

· Confer with clients/debtors on telephone or in person to determine reasons for overdue payments and to review the terms of credit contracts and determine appropriate strategy.

· Generate payments from debtors and Negotiate credit extensions when necessary.

· Locate and monitor overdue accounts, using computers and a variety of automated systems.

· Locate and notify debtors of delinquent accounts by email, telephone calls or via personal visits in order to solicit payment.

· Notify credit departments; turn over account records to attorneys when debtors fail to respond collection attempts.

· Perform various administrative functions for assigned accounts, such as recording address changes and purging the records of deceased clients/debtors.

· Receive payments and post amounts paid to debtors accounts.

· Record information about financial status of debtors and status of collection efforts.
· Trace delinquent debtors to new addresses by inquiring at post offices, telephone companies, credit bureaus or through the questioning of neighbors.

· Advise debtors of necessary actions and strategies for debt repayment.

         First Gulf Bank 
         Collection Officer
         May 2015 – Nov 2015
Job Descriptions:

· Receive payments and post amounts paid to customer accounts

· Locate and monitor overdue accounts, using computers and a variety of automated systems.

· Reviewing customer's overdue balances.

· Locate and notify customers of delinquent accounts by mail, telephone, or personal visits in order to solicit payment

· Co-coordinating with Arabic Staff.

· Communicating with various banks for settlement, Offer letters and clearance letter.

· Persuade customers to pay amounts due on credit accounts, damage claims, or non-payable checks, or to return merchandise

· Sending field visitor to customer workplace.

· Customers documents checking 

         National Bank of Abu Dhabi
         Collection Officer

         Feb 2014 – March 2015
Job Descriptions:

· Working on consumer collection portfolio for NBAD in Bkt portfolio i.e. 1 - 6

· Confer with debtors through communication tools i.e. telephonic, personal meetings, visits and via emails to determine reasons for overdue payments and to review the terms of credit contracts and determine appropriate strategy.

·  Generate payments from debtors and Negotiate credit extensions when necessary by providing necessary facilities.

· Locate and notify debtors of delinquent accounts by email, telephone calls or via personal visits in order to solicit payment.

· Perform various administrative functions for assigned accounts, such as recording address changes and purging the records of deceased clients/debtors.
· Trace delinquent debtors to new addresses by inquiring at post 
·  Advise debtors of necessary actions and strategies for debt repayment.

· Offices, telephone companies, credit bureaus or through the questioning of neighbors.

        Hadaf Al Khaleej Debt Collection LLC (Tahseel)

        Sharjah, UAE

· Aug 2012 – June 2013

Acting Team Leader (First Gulf Bank)

· July 2011 – July 2012

Senior Collection Officer (First Gulf Bank)

· June 2010 – June 2011

Collection Officer (First Gulf Bank)

        Job Descriptions:
· Working on consumer collection portfolio for Fist Gulf Bank in a third party company

· Working on ORACLE based software for recording of correspondence with debtors.

· Confer with clients/debtors on telephone or in person to determine reasons for overdue payments and to review the terms of credit contracts and determine appropriate strategy.

· Generate payments from debtors and Negotiate credit extensions when necessary.

· Locate and monitor overdue accounts, using computers and a variety of automated systems.

· Locate and notify debtors of delinquent accounts by email, telephone calls or via personal visits in order to solicit payment.

· Notify credit departments; turn over account records to attorneys when debtors fail to respond collection attempts.

· Perform various administrative functions for assigned accounts, such as recording address changes and purging the records of deceased clients/debtors.

· Persuade customers to pay amounts due on non payable cheques.

· Receive payments and post amounts paid to debtors accounts.

· Record information about financial status of debtors and status of collection efforts.

· Trace delinquent debtors to new addresses by inquiring at post offices, telephone companies, credit bureaus or through the questioning of neighbors.

· Advise debtors of necessary actions and strategies for debt repayment.

· Answering correspondence and writing reports.

        KlickBiz Yellow Pages Mumbai, India

        Sales Executive

        March 2008 – May 2009
        Job Descriptions:

· Leading the team of field Researchers

· Assisting the project manager in a field plan to ensure the maximum market coverage.

· Audition on the questionnaires.

· Doing the back check on the covered areas.

· Ensuring the targets has been met in the designated time frame.

· Handling different types of marketing research project.

· Present and sell company products and services to current and potential clients.

· Prepare action plans and schedules to identify specific target and to project and the number of contacts to be made.

· Prepare presentations, proposals and sales contracts.

· Develop and maintain sales material and current product knowledge.


Nationality

:
Indian

Visa Status

:
Employment Visa 
Date of Birth
:
23 September 1989

Marital Status
:
Single

Driving License   
:
Valid UAE driving license

All the above information will be provided upon request.
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Objectives








Key Skills





Language skills 





Education





WORK EXPERIENCE 





PERSONAL DETAIL








