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	Profile Summary
	
	

	
	

	Qualified IT Professional with [around 10years of total work experience] 5+years in UAE & 5 years in India in Information and communications technology field. Demonstrated expertise in providing high level of support in IT departments operations, including functional skills in networking, helpdesk support and project coordination. Have a disciplined and solutions oriented work approach; skilled in dealing with vendors, consultants plus external agencies; and know-how for modern technologies seeking challenging post in any progressive enterprise.

	Strengths

	· Over 10years’ experience in IT support
	· Expert in troubleshooting-installation-configuration

	· Skilled in providing remote support & technical support in various applications
	· Data back-up & antivirus installation 

·  Ticket management

	· Project coordination ability
	· Asset management & vendor coordination

	· Keen to learn new things with positive attitude
	· Hardworking & self-motivated team player


	Qualifications
	
	

	
	

	
	

	Bachelor of Computer Application, University of Madras, India
Diploma in Electronic & Communication Engineering, Panimalar Polytechnic, India

Microsoft Certified Professional

Citrix Certified Administrator for Citrix Xenapp 5.0 for Win Server 2008

	

	Career Snapshot
	
	

	
	

	

	IT Executive
Eltizam Group, Abu Dhabi, UAE

IT Support Engineer                                                                                                                                    

Emtech Computer Co LLC, Dubai, UAE 
IT Support Engineer
	            Since Jul 2014
            Jun 2012 – May 2014

Mar 2011 –  Jan 2012

	Vanguard Logistics Services, Chennai, India


	

	Senior Laptop Engineer
	May 2007 – Feb 2011

	Wipro Technologies [Nebula Computers], Chennai, India


	

	Team Leader – Customer Relations
	            Jan 2002 – Aug 2006

	Jita Technologies, Chennai, India 

	

	Achievements
	
	

	
	

	· Demonstrated advance skills in providing remote plus technical support in various applications. 
· Appreciated for taking on major initiatives and resolving critical IT issues resulting to bottom line success.
· Gained good background in coordinating IT projects ensuring its timely delivery in close coordination with consultants, vendor, and other external agencies.


	Areas of Expertise
	
	

	
	

	Server & Networking 
· Expertise in troubleshooting 2012 Server, OS, outlook problems as well as all kinds of software and network related issues.
· Create data backup, disaster recovery plans and configuration for database activities.
· Perform routine network start-up and shutdown procedures and keep control records.  Also check network performance to identify adjustments and changes to perform. 

	· Respond professionally and effectively to requests for IT support assistance in person or via phone.

· Versed in providing support using Remote desktop-Windows Netmeeting, Radmin and VNC.

· Log all help desk interactions and analyze regularly to identify common trends and underlying problems.

· Follow standard help desk procedures. Determine and escalate situations requiring urgent attention.

· Keep on updating self-help documents so customers can try to fix problems themselves.


	Job Role
	
	

	
	

	IT Executive,  Eltizam Group – Abu Dhabi, UAE [Since Jul 2014]
· Develop, Maintain and Support Technical Infrastructure

· Provide high-level support and technical expertise in networking technology. 
· Installation & Troubleshooting of SAP NetWeaver 740, SonicWALL Network Security - NSA 2600, TZ 400, TZ 400, TZ 105 wireless-N, NSA 2400, Access rules, VPN, SSL, View point, ADSL Router.

· Configuring and troubleshooting Wifi router – D-Link DIR – 615, Linksys WRT 1900AC, Linksys WRT 54GL in 8 Tower.
· Identifying, diagnosing, and resolving network problems. 
· Installation, Configuration and Administration of Windows Servers 2012, Active Directory, FTP, DNS, DHCP, TFTP, under various LAN and WAN environments 
· Troubleshooting of complex LAN/WAN infrastructure including routing protocols EIGRP, OSPF & BGP
· Maintain a secure transfer of data to multiple locations via internal and external networks.
· Implementing and maintaining backup schedules
· Identifying, diagnosing, and resolving network problems. 

· Monitoring, administration and troubleshooting on 2003/2008 servers.

· Installation and troubleshooting of SAP ESS & GUI 7.30 user interface.  

· Registering and Database management of biometric of employees in attendance systems.

· Configuring and Managing AD, Groups, Policies etc

· Symantec backup 

· Installation, Configuring & troubleshooting Avaya phone configuration from the database.

· Participate in managing all network security solutions including Remote Access, VPN, Firewall and security management applications
· Practice network asset management, including maintenance of network component inventory and related documentation and technical specifications information
· Interact and negotiate with vendors, out-sources, and contractors to secure network products and services

IT Support Engineer, Emtech Computers [Jun 2012 – May 2014]
Client Place : Agthia Group (Dubai & Sharjah) & Exxon Mobil (Abu Dhabi) 

· Monitoring and administer on LAN servers status daily to the IT Manager.

· Delivered global IT support effectively.

· Handling installation & Configuration of Windows platforms, Citrix, VPN, Navision, TM1. 
· Handling Printer Drivers Installation and troubleshooting Printer related issues in Windows 2008 server.

· Providing End Users support.

· Creating and Managing AD accounts, Groups, Policies.
· Performed troubleshooting of all kind of Mail POP3, Active directory, Group Policies, DNS, DHCP.
· Carried out resetting of Window, Webmail password.
· SonicWALL configuration and troubleshooting.
· Managed the tickets by following Standard Operating Procedure (SOP) and Service Level Agreements (SLA).
· Installation & Troubleshooting of Sonicwall Basic, Access rules, VPN box to Box, GVC, SSL, View point, ADSL Router, Wifi router.
IT Support Engineer, Vanguard Logistics Services – Chennai, INDIA [Mar 2011 –  Jan 2012]
· Reported directly to the Project Manager.

· Delivered global IT support effectively.

· Handled installation of Citrix, Web, Oracle application, Toad and configuration of VPN.

· Performed troubleshooting of all kind of outlook problems such as revamping, compacting and configuring new profile through VNC or remote. Similarly, troubleshoot NAC blocked issue.
· Carried out resetting of Window, Webmail and Web Freight pro password.

· Developed a ticket and “Out of Office Message” in the webmail as per the users’ request.

· Managed the tickets by following Standard Operating Procedure (SOP) and Service Level Agreements (SLA)
· Preparing and Providing Weekly report to My Reporting Manager.



	Senior Laptop Engineer, WIPRO Technologies[Nebula Computers] - Chennai, INDIA [May 2007 – Feb 2011]
· Provided daily performance report to the Project Manager.

· Served as point of contact for the users in various applications including OS, hardware and laptop related issues.  Also, delivered technical support for 9 towers.

· Carried out laptop healthy checkup on quarterly basis; created a backup for the user data; installed antivirus (Mc fee, Norton, Kaspersky, Symantec, AVG); updated antivirus and security patches.
· Experienced in managing and troubleshooting Network (LAN), Wireless Technologies and Bluetooth related issues; installation and configuration of Microsoft Outlook Express, Windows Mail, Virtual Private Network (VPN), Lotus Note and backup.
· Addressed to the call in WCCC; tracked call log and prioritized billable calls. Conducted spare indent in WCCC.
· Followed up on the renewal of AMC for the customers. 
· Set up and maintained strong rapport with vendors to gain repeat business.



	Team Leader – Customer Relations, Jita Technologies - Chennai, INDIA [Jan 2002 – Aug 2006]
· Prepared daily and weekly performances reports for Regional Manager’s review.
· Monitored team performance and delivered training at the Quality and Production department.
· Addressed to escalated calls plus intercepted calls to find errors and corrected the same.
· Carried out review meetings to improve team performance and imparted knowledge to newly recruited staff.
· Extended support to customers; explained them clearly about tariff.


	IT Skills
	
	

	
	

	

	Operating Systems

	:
	Windows XP, Windows 7/Vista, Windows 2003/2008

	Networking
	:
	Citrix, Sonicwall, Cisco Series Router & Switch, LAN/WAN Network Implementation & Administration, VPN, Lotus Notes, Familiar with networking technologies.

	Server Technology
	:
	Microsoft Windows 2003 and Windows Server 2008

	Anti-virus
	:
	MC fee, Norton, Kaspersky, Symantec, AVG

	Hardware-troubleshooting
	:
	Laptop, PC troubleshooting, maintenance of computers and installation

	Remote Desktop 
	:
	Windows Netmeeting, Radmin and VNC

	E-mail Applications
	:
	MS Outlook, MS Outlook Express, Windows Mail

	Software 
	:
	AutoCAD, Pro-E; Toad, Oracle, MS Office



	Personal Details
	
	

	
	

	
	

	Nationality
	:  Indian

	Date of Birth
	:  25th July 1981

	Marital Status
	:  Married

	Reference

Driving Licensce
	:  Available upon request

: Yes


