	 Looking for Medical Claim Officer/ Claim Assessor/ Claim Management/ Medical Insurance Coordinator/ Medical Insurance Officer/ Medical Claims Processing Executive

Dr.ROBINA 
M.B.B.S,R.M.P
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Contact Details:

Email: robina.377794@2freemail.com 
C/o - Mob : 0501685421
Personal Info :

Date of Birth    :  15-06-1990

Marital Status  :  Single

Nationality       :  Pakistan 

Religion           :  Islam

Languages       :  English, Hindi,
                           Urdu
PASSPORT DETAILS

Date of Issue    :  07-04-2017
VISA STATUS

Visa                  : Visit

Visa expiry       :22-04-2018
	Career Objective 

	
	Within an international organization at a suitable level position, experience and ideas to develop high caliber professional skill and effective management technique through an innovative and socially committed organization.



	
	Career Summary

	
	Details focused, to obtain a rewarding and challenging position in a company that utilizes my ability through experience to better for the company and to make the service department operate effectively and accomplishing job satisfaction, learning new things and growing in the company.

· Assisting the senior doctors in checking the patients.
· Diagnosing disease as per symptoms.

· Learning the diagnostic methods and equipment.

· In case of emergency giving the basic treatment to patients.

· Helping other medical staff in perfuming the duties.

· Counselling the patients regarding critical conditions and breaking bad news .

· Exhibited expert knowledge of policy procedures, ethical standard and laws regarding delivery of medical care.

· Strictly maintained confidentiality of patients families colleagues and any sensitive situation.

Education 

· Higher Secondary Examination with Science
· MBBS Avicenna Medical College/University Of Health Science Lahore, Pakistan



Personal Skills and Interests

· Coordinate the medical providers/brokers/members for verification of document and where ever additional information is required to assess medical claims properly.

· Investigates assists and answer queries/ complains of members, brokers and insurance companies thru phone and emails. 
·  Work with a team to ensure proper procedures on handling claims in a timely manners.
Work Exposure

· Company
:
Services Hospital
Designation
:
House Officer/Internship
Place 

:
Lahore, Pakistan- 2016-2017
· Company
:
Raza Hospital 
Designation
:
General Practitioner
Place 

:
Lahore, Pakistan- 2017-2018
Strength

1. Excellent theoretical knowledge
2. TeamBuilding& Leadership

3. Excellent communication skill
4. Good knowledge of clinical practice and protocol
5. Ability to handle different types of patients in critical situation
6. Flexible and adaptable
7. Excellent Analytical – Problem Solving Skills.

Computer Awareness

· Windows (7 Vista XP)

· Microsoft Office, (Word, Excel, Powerpoint, Project)

· Internet, email related Utilities.

· Company Software.

Reference 

·  
To be Furnished upon request .
                       Thanking you.
Dr. ROBINA 
Place : Dubai
