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PRANAM 
Dubai, UAE.
C/o- Contact Nos.:+97150
Email:  pranam.377803@2freemail.com 
Hands-on, performance and process-oriented hotel management professionaland cruise ship management executive with 12 years of work experience and documented record of strong and decisive leadership in crew ship/hotel/restaurant operations management, administrativefunctions, F& B operations, business development, training & development and human resources management in the hospitality sector.Seeking to leverage expertise and experience in shouldering a broader spectrum of responsibilities in the hospitality sector as…
HOSPITALITY/HOTEL MANAGER/RESTAURANT & BAR MANAGER
PROFESSIONAL OUTLOOK
· Broad based skills set encompassing in depth knowledge of all business and operational facets of the hospitality sector;Possess strong communication, interpersonal and people management skills.
· Combines flair for multi-tasking, problem-resolution and leadership skills to achieve happy customers and happy employees; 
· Exemplary communication and inter-personal skills with ability to develop, positive long lasting relationships with customers and employees; 
· Expertise in promoting guest satisfaction to steady repeat business; Career span underscored with progressively senior assignments in Thomson Cruises &Louis Cruises Management.

Record of accomplishment includes...
· Receiving Letter of commendation by the head office for Highest number of guest comments at Star Cruises Super Star Libra, in the first year of ship career.
· Achieving Mr. Sky Light of the Month at Star Cruises Super Star Libra a Certificate from Saftey Officer.
· Awarded as Achiever of the month Super Star Libra October 2005 (Star Cruises Super Star Libra)
· Introduced the making and issuing of Crew Newsletter to all crew cabinsonon weekly basis in Ship. Many news letters has also been published at  company  one of them isCelestyal News Letter.
· Initiated the Clean Cabin Contest once in two weeks.

· Instrumental in championingevents such as cultural day once in a weekwith theme menu in mess rooms and theme nights in crew barwith crew activities.
AREAS OF EXPERTISE
· Hotel/Cruise Ship Operations

· Food and Beverages Service Management

· Facilities Management

· Event Management
· Business Development
· General Administration

· Hotel Repair and Maintenance
· Food Safety Management
· Customer Needs Assessment
· Budgeting and Forecasting
· Human Resource Management

· Hospitality Training and Development

· Crew Leadership

· Guest Experience Management

CAREER CONTOUR
M/V THOMSON MAJESTY, M/V THOMSON SPIRIT, M/V LOUIS CRISTAL & M/V LOUIS AURA– (THOMSON CRUISES / CELESTYAL CRUISES /LOUIS CRUISES MANAGEMENT

Crew & Facilities Manager(Crew Department Head & Hotel Trainer, Aug 2010 till date
Current Responsibilities:

· Entrusted with heading all operational aspects of the Facilities Management, Hospitality Training and Human Resource functions.
· Accountable for managing all facets of Crew Mess, Officer Mess, Crew Bar Operations & their upgrading projects.

· Actively involved in spearheading crew welfare, crew recreation, sign on & off, crew purser payroll, and crew, staff & supervisor trainings.

· Managing crew area maintenance & technical issues, organizing crew & officer festivals, crew request & complaints and all sanitation & hygiene in crew areas.
· Scope of responsibility entailed managing 18 Crew utilities by scheduling them to perform different tasks to accomplish the company goal by keeping healthy & excellent Crew Area & facilities.

Major Contributions:

· Played a key role in opening of manyvessels and managing the crew areas facilitating the achievement of all ILO and Port State Control Inspections requirements.

· Successfully trained all hotel department new crew recruits on hospitality during vessel opening and cruise commencement.

· Effectively managed all crew cabin allocationsand crew cabin requests to manintain healthy employee living conditions.
M/V THOMSON SPIRIT – (THOMSON CRUISES &LOUIS CRUISES MANAGEMENT)

Asst. Bar Manager,April 2013 to Dec 2014
Management Trainee, Nov 2009 to Aug 2010

Major Contributions:
As Assistant Bar Manager:

· Played a pivotal role as overall in charge of eight Bars & Lounges in M/V Thomson Spirit with 62 staff members, which included Barkeepers, Bar Waiters, Deck Stewards, Bar Piccolo & Deck Cleaners.
· Significantly contributed in achieving company sales and guest satisfaction questionnaire rating on cruise basis.

· Improved bar service and beverage sales in and outside the respective bar. 

· Meticulously managed reporting and following up on maintenance and repairs and for the cleanliness of the bars.

· With expertise discharged with all assigned HR functions entailing training and staff supervision, new recruit induction, and establishment of staff work schedules.
STAR CRUISES
Training & Development Executive/Senior Training & Development Officer Hotel,Nov 2008 to October 2009

Training & Development Officer Hotel,Oct 2007 to Nov 2008

Major Contributions:

As Training & Development Executive/Senior Training & Development Officer Hotel

· Acted as Training & Development Manager M/V Super Star Virgo to conduct trainings on managerial skills to newly promoted managers and on developing supervisory skills for all the newly promoted supervisors.
· Essayed an integral role in formulating long-term training and people development strategy and annual plan.

· Effectively conducted training needs analysis to design, deliver and evaluate training projects.

· With expertise managed the administration and logistics of course delivery (System Application Programme System - SAP). Provided career coaching and consulting to employees.

PREVIOUS ASSIGNMENTS

· Star Cruises, Food and Beverage Trainee, Feb 2007 to Oct 2007

· Star Cruises, Cruise Director’s Staff, Aug 2005 to Feb 2007
CREDENTIALS
· Level 3/2/1 Award in FOOD Safety in Catering , Chartered Institute of Environmental Health – UK, May 2011/March 2010

· Certified Hospitality Departmental Trainer, American Hotel and Lodging Educational Institute, November 2008

· Bachelor of BusinessManagement, Alva’s College (Mangalore university) April 2005*
· Pre University Commerce, Accountancy, & Business Studies , Sri Bhuvanendra P.U. College, Karkala, Udupi, May 2002
Trainings/Workshops/Seminars

· Certified Passenger Ship Familiarization (Crowd Management) Course, G.E.T Maritime Training Institute
· Certified Passenger Ship Crisis Management Course, G.E.T Maritime Training Institute

· Certified Hotel Operation Management Training, Star Cruises Training Management, Star Cruises Hotel Ops- Training Department)
· Certified Developing Supervisory Skills, Star Cruises Training Management, Star Cruises Hotel Ops – Training Department)
· Certified Developing Training Skills, Star Cruises Training Management, Star Cruises Hotel Ops – Training Department)
· Certified Basis Personal Familiarization,Sea Scan Marine Training Management
· Certified Basic Firefighting,Sea Scan Marine Training Management
· Certified Basic First Aid, Sea Scan Marine Training Management
· Certified Passengers Safety & Survival Techniques,Sea Scan Marine Training Management
· Certified Crowd and Crisis Management, Star Cruises Training Management (Star Cruises Hotel Ops – Training Department), Star Cruises Training Management (Star Cruises Hotel Ops – Training Department)

· Certified Passengers Safety, Star Cruises Training Management (Star Cruises Hotel Ops – Training Department)

· Certified Basis Hygiene & Vessel Sanitation Program, Star Cruises Training Management 

· MBTI Workshop Program, Elite People Consultancy Ltd. Hong Kong

IT Skills:MS Word, Excel, PowerPoint, MS Publisher & Photo Shop/Fidelio, SAP system & POS system (Micros).


Date of birth:22nd December 1983~Languages Known: English, Hindi, Tamil, Kannada, Tulu &Basic Russian
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