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MIDHUN
E-mail: midhun.377817@2freemail.com 
C/o-Mob: +971503718643

CAREER SYNOPSIS

Qualified Professional with 2 years of proven success in Sales & Accounts and providing exceptional service. Advanced skills in steering the entire aspects of Sales, Accounts and administration. An efficient communicator combining sound coordination, interpersonal, problem solving & liaising skills with analytical & leadership capabilities to enhance organisational performance. A quick learner who can absorb new ideas and can communicate clearly and effectively with work colleagues, clients and senior managers. 
STRENGTHS:

( Expertise in client handling
( Proficiency in Market analysing


( Readiness to accept work challenges    
( Willingness to develop/enhance skills


( Effective Team player                              
( Leadership capabilities
PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS
· Dazzle Supermarket, Thrithalloor-Trissur, India                                                                             

Duration: 2016 - 2018 

Designation: Purchase Manager
· New Harisree Agency, Thrithalloor-Trissur, India
Duration: 2014 - 2016 

Designation: Accountant
· Blaze Supermarket, Thrithalloor-Trissur, India

Duration: 2012 – 2014

Designation: Sales Executive
 SALES & BUSINESS DEVELOPMENT: 
· Formulating business plans, developing new clients, and negotiating with them for securing profitable business.
· Forecasting sales targets and executing them in each period thus enhancing clientele. 
· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies. 
· Identifying and networking with prospective clients generating business from existing accounts and achieving profitability and increased sales growth. 
Relationship Development:
· Managing customer centric operations & ensuring customer satisfaction by achieving delivery & service quality norms. Attending to customer’s complaints and undertaking steps for effectively resolving them. 
· Interfacing with clients for suggesting the most viable product range and cultivating relations with them for securing repeat business. 
Key Client Management:
· Building and strengthening relationships with key accounts; ensuring high customer satisfaction by providing   them with complete product support.

· Assessing requirements & conducting negotiations for delivering services to key clients. 

· Ensuring speedy resolution of queries & grievances to maximize client satisfaction levels.

· Assessing feedback from the clients and working on the same to promote business. 
ACADEMICS
· MBA

[2016] Completed, awaiting results.

· BCA 

[2012] with aggregate of 64% from University of Calicut

· Plus Two 
[2009] with aggregate of 70% from Kerala state board

· SSLC 

[2007] with aggregate of 79% from Kerala state board        
COMPUTER KNOWLEDGE
· Tally

· MS –Office, Internet and E-mail applications
PERSONAL DOSSIER
Date of Birth           
: 21-03-1992
Marital Status        
: Single

Nationality              
: Indian
Languages Known
: English, Malayalam
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