To
The HR Manager,



Top performing Sales Associate with five years of experience in sales and a reputation for exceeding performance benchmarks. Highly skilled sales techniques to up sell products and exceed sales targets. Demonstrated leadership skills that align teams and strengthen brand loyalty through exceptional customer service. Seeking to apply diverse sales experience to take next career step.
 Worked as a  sales  Executive & Customer service with  multinational companies. Highly focused with a comprehensive knowledge.  

I would like to describe myself as a self motivated methodical and hardworking person who can work on problems/assigned tasks to completion under time pressure, meeting the deadlines.


Please find enclosed my detailed Resume for your kind consideration and perusal. Looking     forward to your favorable consideration on my application.
Thanks & Regards

Mohammed Meharaj Ahmed

Mobile +971581870805
Dubai, UAE
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Mohammed Meharaj Ahmed.                                 
: Meharajahmed47@gmail.com 
Mobile: +971581870805
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Sales & Customer Service PROFESSIONAL.
(Offering over 05   years of experience)
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PROFILE & STRENGTHS
· Competent and result oriented professional offering over 5 years of experience across       Sales and customer service. 
· Recognized as a proactive individual who can rapidly identify business problems, formulate tactical plans, initiate change and implement effective business strategies in challenging environments to enhance revenue generation, cross selling and profitability.
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Area  of  Preference.
                                                           Sales      Customer Service
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    Company :   Corp One                                                                                                         Feb 2014 – Nov 2017
    Position   :   Sales Executive & Customer Service.
    Responsibilities:
· Engaging walk in customers in positive conversation and proposing right product as per customers need.
· Explaining Competitive price service plan to customers

·  Implement strategies to cross sell and up sell services to new and existing customer base.
· Prepare sales proposal documents on regular basis.

· Generate sales revenue via telemarketing and cold calling.

· Respond to inbound calls and try to convert enquiry into sale. 
· Maintaining highest standards of customer service giving preference to customer & make sure customer’s problems resolved promptly. 
· Repeated business from existing clients and successfully maintaining High level clients. 
· Conducting detailed market research and feasibility study to analyze the latest market trends and track the competitor’s activities by providing valuable inputs.
· Design Customized cost-effective and reliable solution to client to facilitate deeper market penetration thereby increasing company’s growth and suggesting right product to customers within their budget.          
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 Company:  Big C Electronic group.   

                                                             Jan 2012 – Dec 2013
 Position: Customer Service officer.

 Responsibilities:
· Assisting walk-in customers and finding what they are looking for .

· Ensure customers are satisfied with every part of the flooring experience, from initial greeting through order completion.

· Respond to telephone inquiries, providing quality service to customers and associates inquiring about the availability of mobile products or status of orders.

· Strive for quick complaint resolution; commended by supervisor for the ability to resolve problems on the first call by coordinating with R&D team.
· Recommended mobiles within customer budgets and proactively close the deals.
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                                                     Educational Qualification  
· Bachelor of Commerce from Manav Bharti University, India.
· Higher Secondary School from Board of Intermediate , India

· Secondary School Certificate from Board of Secondary, India.
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                                                       Achievements

· Received Star of the year in BIG C for 2012.

· Best performer of  AUG 2017 in CORP ONE. 
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                                                                  PERSONAL DETAILS
Nationality: Indian       
          Date of Birth: 07th April 1990                      Visa Status: Visit Visa
Marital Status: Single               Languages:  English, Hindi
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I ensure that the information given above are true and correct to the best of my knowledge and all certificates and testimonials can be made available at any time for your inspection.
                                                                                                              Mohammed Meharaj Ahmed.
