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         NAME:                                   SERAJ 

        C/o- Mobile:                            +971505891826
        Email:                                      seraj.377911@2freemail.com 

CAREER OBJECTIVE: 
To see myself in a managerial leadership position, a Position that calls for dictation, hardworking, evaluation, project planning and decision making to enhance achieved long term organizational goals and strategic aspirations more.
WORKING EXPERIENCE:
2011 – 2017

Alsafi Danone International Ltd, Riyadh - Sales Supervisor.
MAIN DUTIES:
· Grew company sales by a double digit (30%).
· Supervised, motivated, guided salesmen and a portfolio of 520 clientele base in achieving sales targets. Communicated vital, sensitive information from top management to salesmen to customers.
· Researched about my company’s market share, positioning and laid out information to my manager and top management for immediate action.
· I grew 3 / three of my salesmen to team leaders.
2007–2010:   Imperial Bank (Kenya) – Relationship (Islamic Banking)
MAIN DUTIES:
· Undertook Retail Marketing of Imperial Bank Products
· Optimized additional business from existing clients through cross selling and appraisal process for deposits and loans/advance products
· Provided efficient and effective customer service and Supported all Business development initiative. 
Barclays Bank(Kenya) - Customer Consultant (Islamic Banking)
MAIN DUTIES: 
· Created Barclays market intelligence and liability products on face to face contacts with clients.
· Helped customers choose the right products as per their needs.
· Evaluated customers complaints / opinions and carried out escalations.

· Delivered and exceeded sales targets ahead of expectations.

ACADEMIC ELIGIBILITY
2008 – 2011:
          Institute of Commercial Management, UK - Graduate in Management Studies
Course Content:      Strategic Management, Customer care (New), Marketing Management, Human   
Resource Management, Financial Management, Corporate Strategy, International Business Environment
and Leadership.
2010:                            Public Speaking Training Centre, Kenya - Professional public speaking Skills

Course Content:       Psychology of Persuasion, growing up a vocabulary, Memory Training, The Voice, Right 
Thinking and Personality, Subject preparation, Methods and techniques of Delivery.
1996-1998:                   Makerere Perfect Accountancy centre, Uganda - Diploma in Business Studies
Course Content:       Sales, Banking, Taxation, Accounting, Auditing, Costing, Personnel Management, Law, Economics, Statistics, Business English, Office Practice, B.O.M.  
TRAININGS:          
Imperial Bank (Kenya):
Psychology of Selling, the IMPACT selling technique, the AIDA technique, the Seven selling method, consultative selling-SPIN, Open plan selling, key to success and Collaborative Selling-Buying facilitation. 
Barclays Bank (Kenya):
KYC, Communication, selling and listening skills. Fraud prevention. Anti-Money Laundering. Sanctions and Debt service ratio Calculations.
AREAS OF STRENGTH:
Banking, Marketing, sales ability and skills, Administration, Customer care, Strategic Planning, Business negotiation, Communication and interpersonal skills, Management, Lifeguard, competitive swimming, First aid, Firefighting, 
ACHIEVEMENTS:
2008 / 2009
             Barclays Bank of Kenya 
        Best and 2ND Runners up in Accounts
2007 
                         Kenya Red Cross Society
        Top Attendant Award.
2005

              Fort Jesus, Kenya
                     International 1.5KM Open Sea swimming gala
REFEREES:

 (UPON REQUEST)

PERSONAL: Health status: Excellent. Height 5’8; Interested in people, Human resource and
Organizational development. Hobbies and activities include swimming and Basketball. Enjoy traveling.
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