TAUSIF 

Communication Address

Dubai, U.A.E

 (M) 971506425478
E-Mail: tausif.377936@2reemail.com 
OBJECTIVE:

Commitment and determination to succeed with my present career milestones and to join a dynamic company, offering a challenging career continuation where my experience will be fully utilized.

PROFESSIONAL SUMMARY:

9+ year experience in hospitality industry with organization The Tailor Group of hotels in front desk executive at the Hotel Palmland.
ACHIEVEMENTS:

Achieved two Employee of the year Awards for excellence in customer service and doing corporate marketing for company to gain occupancy of hotel rooms with corporate groups.
SKILLS:

A highly motivated individual, energetic, able to independently handle assigned jobs and to be persistent with hectic schedules in the work front. Trained to work under pressure and fulfilling the assigned task without being restrained by time. 
I can assure the department, desired results through my hard work, dedication, perseverance and teamwork. 
WORK HISTORY:

M/s. Tailor Hotels Pvt. Ltd. Bharuch (INDIA)
HOTEL PALMLAND – Receptionist cum Customer Care Executive:


Oct 2008 – March 2017
Job Purpose:

To provide a consistent quality service to the foreign and corporate customers at any designated any designated area (check-in, check-out, allotting rooms, special handling) that is consistent with international service standards. The timely and efficient service provided should be in accordance to the agreed Standard Service Procedures.

My responsibilities:

· To report on accurate shift timing of duty and take all charges from reliever after settling previous shift’s accounts. 

· Display excellent customer service skills, team work and understanding to achieve customer satisfaction. Strive as part of a dedicated team to avoid complaints and earn compliments. Ensure excellent discipline and grooming standards are displayed at all times while on duty.
· Ensure that the service requirements of the various categories of passengers (e.g. unaccompanied minors, young customers.) have been met and that special services and facilities are provided to meet any special services requirements by the customers.

· Generating bills and collecting payments through cash, card, Claque and online transfers.
· Attending corporates, travel agents and families for event base enquiries at hotel’s rooms, reception hall and gardens via personal, telephonic and web based conversations.
· Attend to customer and raise reports for service irregularity by housekeeping and room service staff.
· To handover accounts and duty to reliever after finishing shift.
Raj Investment:


 
   




 April 2012 – Jan 2018
POSITION: Share and Commodity dealer.
· After finishing duty at hotel on 04:00 PM at 06:00 I was managing to reach at Raj Investment a Bharuch based well-known Share and Commodity broker a franchise holder of Jhaveri Securities.
· To perform deals for traders in Bombay Stock Exchange and Multi Commodity Exchange on ODIN terminal.

· To analyze market trend and possibilities guide traders towards productive and profitable deals.
· Attend customers personally and on telephone and make them aware of market and particular commodity and share and guide and encourage them for treading to increase the trade volume of company.

· Guide traders whose deal are facing lost or are unproductive towards safe and minimum loss exit.

· Generate trading report for clients and company after market closer.

· Collecting payments and transfer them to parent broker and generating payment receipts for clients.

ACADEMIC QUALIFICATIONS:

B.C.A:
Successfully Completed Graduation Bachelor of Computer Application Degree at MKICS collage of Veer Narmade South Gujarat University in 2009 Gujarat - INDIA. 

H.S.C:
Successfully completed Higher Secondary Board Exams School with Commerce Stream in 2005         at GSSHEB Gujarat - INDIA.

S.S.C:
Successfully completed Secondary Board Exams in 2003 at GSSHEB Gujarat – INDIA.
PROJECT:


I have undertaken final year training from Feb 2009 to Apr 2009 At Virtual Effects Multimedia Production Unit

With undertaking work of “Online Job Portal”

COMPUTER PROFICIENCY:

Has complete knowledge of:

Operating System


Windows 95, 98 and XP

Packages Known


Ms. Word, Excel, PowerPoint, Internet Explorer 6.0.
TRAININGS:

· Computerized Accounting Systems
· Data Structures
· System Analysis
· Computer Networking
· Communication Skills

PERSONAL DETAILS:

Date of Birth:

July 16th 1987
Marital Status:

Married
Visa Status:

Visitors Visa


Date of Expiry:

03/Aug/2020
Nationality:

Indian
Language known:
English (fluent),Hindi,Urdu,gujarati(fluent),Arabic (Reading,Writing).

If given a chance, I assure that I shall prove to be an asset for your prestigious establishment.

Tausif 
