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  MERLITA  
Dubai UAE

Contact No. C/o 971501685421
Email Add: merlita.377968@2freemail.com 
OBJECTIVE

To be a part of a dynamic Company organization where I could effectively contribute to its Growth and Achieving its Mission.

EDUCATIONAL ATTAINMENT

1994.1997 Technological Institute of the Philippines

· Bachelor of Science in Chemical Engineering
1991-1994 


Technological University of the Philippines
· Chemical Technology

SKILLS & QUALIFICATION 

· Computer Literacy: Microsoft Word, Microsoft  Power Point, Microsoft Excel 
· leading and Supervise the team
· Good communication skills.

· Dedicated and Hardworking.
· Can Handle pressure related to jobs
· Can lead and Supervise the team
·  Versed in applicable International Codes
· Conduct Training and Seminar.

WORK EXPERIENCES

Al Mashrabia Furniture Industry  

BR. of  EASA SALEH AL GURG GROUP
Rash Al Khor Industrial 1.
P.O. Box 325 , Dubai,UAE

July 24, 2011- Dec 10, 2017
 Quality Control/ Quality Assurance  Department  Head
· Manages department and overall expectations pertaining to setting accurate Quality  Assurance Procedure to achieve the desired Quality level in the product from Incoming Raw Materials,  in Process  and final Schedules of Deliveries
· Works closely with the Joinery Factory to achieve high quality of works and output on joinery, Fire Rating Door And Non Fire , false ceiling, wardrobe , kitchen cabinet and Vanity Counter.
· Works with project managers to develop project schedules and resource allocation models for QA related projects and other activities.
· Attending right away the Customers complaint to solve the issue as per required.
· Continuously Developing QA/QC Documentation and Reporting Systems for the Project and Department (Manuals, Plans, ITPs, Procedures, Instructions, Inspection Forms and Quality Records, others) 
· Review product submittals against specifications. 
· Ensures the Quality required is within the Specification approved by Client thru approved drawings are in line with project scope, contract specification and the company quality standards. 
·  Review & approval of all associated suppliers issued quality assurance control documentation, problem solving of field inspection non-conformances and deviations from suppliers during inspection life cycle.
· Ensuring to control the defects thru closely inspection and monitoring from Incoming Raw Materials up Finishes product.

· To recommend actions to correct observed quality deficiencies
· Making a summary of defected items every month to control and analyze cost impact and make root cause analysis.
· Ensures delivery against QA department goals and objectives. 
· Provide leadership for the company’s Quality Assurance/ Quality Control Process.
· Directly supervises quality assurance team, lead quality assurance engineers and testers including managing staff performance evaluations and career development activities.
· Act as Management Representative for ISO 9001,14001:2015 & OHSAS :  2004 Standard.
· Maintain and update all Standard relevant to ISO 9001/14001 Environment & 18001 Health & Safety.
· Maintain all relevant document and records pertaining to the Integrated Management System.
· Ensuring to close the Non Conformance Report and make CAR & PAR.

· Ensuring the Waste Management system in the Factory with the requirements by Dubai Environmental Department. 
· Trained as Internal Auditor for ISO 9001, 14001:2015 & OHSAS: 2004 Standard.
· Trained as Health and Safety Officer in the factory.

· Prompt response in case of any accident or environmental incidents in factory.
· Ensure inspection & maintenance of First Aid, Fire Fighting systems and calibration of instruments Monthly and Quarterly.
· Assisting the yearly Mock drill in the factory with the help of Dubai Civil Defense.
· Act as Management Representative for Fire Rating Door during External Audit and do coaching and preparation for All department  Heads
· Maintaining the Certificate of Fire Rating Doors thru ensuring the requirements by Civil Defense,
· Act as Technical from Estimation – up to processing of Fire Rating Doors.

· In charge in Testing of Fire rating doors for new configuration.
· Conduct Orientation for new Staff pertaining to ISO Standard.
· Conduct training for ISO 9001, 14001:2015 & OHSAS: 2004 Standard, Fire Rating and Quality Update. 
· Ensure all personnel in the factory areas follow the Safety and Quality Instructions.
· Maintaining the working area with a Good Housekeeping.
· Perform such other duties assigned by General Manager.
Interiorselections Furnishing & décor  LLC

Rash Al Khor, Dubai, UAE

March 08 – July 14, 2011
Production Coordinator cum Quality Control Supervisor
· To Ensure works are carried out to the required quality, within the required time 
· To implement paper works procedures within the factory to ensure adequate information is given to the workstations to accurately construct the required jobs.

· Do advance Planning for next day works.

· Follow up materials from Purchasing Officers.

· Coordinate Site Supervisors how many manpower they need it, to the next day works.

· Supervised Cleanliness in Factory – Housekeeping.

· Supervised Packing Area of Finished Materials.

· Ensures the Quality is within the Specification given by Client.

· In Process checking of Specification ( Like: Size, Quality of Wood need to be used )

· Final Checking of Finished Product.

· Supervised the Upholstery Department.
R.C.  Carson General Construction/Carson Furniture Manufacturing Corp.

Tanyag, Taguig  City Philippines

· Site Supervisor/ Production Quality Control Supervisor

May 2006  - February  2008



Job Description:

· Supervise the completion of interior finished.

· Conduct Time and Motion for new product ( furniture )

· Do Planning schedule to meet client dateline.

· Do inspection of on going process of furniture in finishing

· Do Daily Activities Report from Finishing Department

· Ensure the quantity of deliveries are correct

· Ensures that all deliveries meet customer quality requirement

· Ensure Production Documents are up to date.

· Supervised Cleanliness in the Production Are

· Go to Site and look the problem arise

· Supervised lay-outing of new construct Building.

· Evaluate and check the status of an items did by contractor.
H & W Timber Components International Inc.  ( Manufacturer  of  Furniture ) 

Tanyag, Taguig City Philippines

· Production Supervisor

March  2004 – February  2006 

Job Description:



· Do Production Planning.

· Conduct Time and Motion

· Do a Job tags of each Process

· Inventory and  Monitor  the Timber Stocks.

· Do the Job Task of each Production Staff

· Inventory/updating the Hardware and spray shop materials.

· Ensure the quantities of each area Correct

· Ensure Production Documents are up to date.

· Supervised cleanliness in Production Area

· Attend customer complaint and do solution.

· Supervised Production Staff.

· Conduction Orientation for new employee

H & E Manufacturing Company



Alabang Muntinlupa City, Phillippines

( Manufacturer of Plastic Bottles – Blow-Injection, High Pressure Stretch Blow  Mould     Machine & Extrusion Mould )

April 24, 2002 – February 04, 2004

· Quality Assurance Head 

Job Description:



· Ensures of Smooth flow of quality system to reduces, if not totally eliminate the cause of non-conformance

· Formulate and implement action in the events of non-conformance.

· Ensures all the materials, conform to specification and one produced at the optimum quality lines.

· Identifies appropriate sampling, plans & inspection procedures.

· Keeps all track record of quality record updating quality standard tolerance sample per product.

· Give direction “ go no go “ to product line when necessary.

· Manages the work load and prepare the work schedule of Quality Assurance Staff ( Line Inspector ).

· Directly supervises, his/her staff, identifies their training needs to improve performance.

· Attend customer complaint to client

· Continuously seek ways to improve quality.

Pre-delivery Quality Assurance Inspector



July 24 – September 18, 2002

· Ensures that all out going deliveries are within the standard specification through testing, monitoring and corrective actions.

· Ensures that all deliveries meet customer quality requirement.

· Checks and test all incoming raw materials and ensures that these conform with the standard specification in the absences of Quality Assurance Inspector.

· Audit SOP and Housekeeping to ensure they are observed and practiced.

Quality Assurance Inspector

April 23 – July 23, 2002 


· Ensures that all in process products are within the standard specification through testing, monitoring and corrective actions.

· Checks and test all incoming raw materials and ensures that these conform with the standard specification.

· Audit SOP and Housekeeping to ensure they are observed and practiced.

TRAINING & SEMINARS ATTENDED
August 28-30, 2016


TUV Middle East

· ISO 9001/14001: 2015 & OHSAS 18001 Awareness Training.
· ISO 9001/14001: 2015 & OHSAS 18001 Auditors Training.
August 07, 2016


ESAG Learning & Development

· Advance Excel Training

February 23, 2016


HALSPA Limited 

· Fire Door specification, Fabrication and Installation

Jan 31, 2016



Bureau Veritas

· Quality Management System Foundation based on ISO 9001:2015 Standard

Dec 15, 2015


Quality Business Excellent

· QHE Awareness

Dec 16, 2014


ESAG Learning & Development

· Business Writing Skills

Nov 20, 2014


ESAG Learning & Development

· Effective Communication Skills

May 20, 2014


ESAG Learning & Development

· Occupational Health & Safety
May 23, 2013


Ecube Management
· Planning & Organizing
April 22, 2013


Ecube Management

· Creative Thinking
Feb 18, 2013



ESAG Learning & Development
· Mystery Shopper Training
Nov – 07, 2012


Dubai Civil Defense – Rashidiya

· Mock  Drill
Oct  10-11,2012


International HSE Council – Dubai

· Occupational Health & Safety Awareness
July  10, 2012



BM TRDA
· Awareness Training for Q- Mark  Fire Rated Door
Mar  - Nov 2012


Emirates Management Consultancy ( Dubai )

· Orientation of EFQM ( European Foundation for Quality Management.
Feb 19-21, 2012


Lloyds Register QA Business Assurance ( Dubai )
· Integrated Management System  - Auditor   for ISO 9001:2008/14001:2004&18001:
PRIVATE & CONFIDENTIAL

Date of Birth:


January 03, 1972


Birth Place:



Caloocan City, Philippines


Nationality:



Filipino


Marital Status:


Married


Visa Status:



Visit Visa 
