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MR. ZUBIN
Mob. C/o 971503718643
Email: zubin.377988@2freemail.com 
OBJECTIVE:​

TO OBTAIN AN EXCITING AND CHALLENGING CAREER WHERE I CAN CONTRIBUTE MY EDUCATION AND COMMUNCATION SKILLS TO PROVE AS AN ASSET FOR THE COMPANY WHERE I WORK.
PERSONAL DETAILS:​

NAME





: 
ZUBIN  

NA TIONALITY



:
INDIAN


DATE OF BIRTH 



:
10.08.1971

SEX





:
 MALE

MARTIAL STATUS



:
 MARRIED


RELIGION


:
 PARSEE (ZOROASTRIAN)

EDUCATIONAL QUALIFICATION:​

	EXAM
	BOARD/UNIVERSITY
	YEAR
	CLASS

	T. Y B.Com
	Mumbai University
	1992
	First Class

	
	
	
	

	H.S.C
	Mumbai University
	1989
	First Class

	
	
	
	

	S.S.C
	Mumbai Board
	1987
	First Class


PRESENT WORK EXPERIENCE IN INDIA :

Worked for TARQ ART GALLERY  – MANAGER  from April 2016 to October 2016.

· Handling of office staff
· To organize events / shows.

· To co ordinate with the overseas clients

· To check clients inquiries and demands

· Develop clientele by maintaining client profile by sending thank you mails.

· To ensure clients are on our mailing list.

· Day to day management meetings 

Worked for Kiran Gems Pvt Ltd as Online – MANAGER   (Middleast Sector )
 in GIA (Gemological Institute of America) Department from November 2014 to March 2016. 
· Handling Middleast & other overseas sectors

· To check client’s inquiries and demands.

· Ability to understand the requirement and convince the client.

· Develop clientele by maintaining client profile by sending thank you mails.
· To ensure the smooth flow of information and following for existing and prospective clients.

· Ability to use sound judgement and decision making.

· Attending Client meetings
Worked for HBD Group of Companies as MANAGER (Service Department) from  August 2012 till September 2014.

· Handling complete Service Department.

· To check daily schedule for Service Engineers and Service Technicians. 

· Attending to service related complaints

· Deputing Service Engineers and Service Technicians to respective sites.

· Receiving daily Call Reports from Service Engineers and Service Technicians.

· To receive daily update / feedback from Service Coordinator. 

· To receive updates / feedback on Annual Maintenance Contract and payment related issues from Service Assistant. 

· Attending meetings with Clients

· Daily meeting with our Service Team

· Attending regular management meeting. 
UAE EXPERIENCE

Worked with OCEAN FAIR INT SHIPCHANDLERS as an OPERATIONS MANAGER (Commercial & Navy Vessel’s) / BRANCH MANAGER from October 2009 till April 2012.
RESPONSIBILITIES INCLUDES;

· Attending weekly meetings with the management
· Attending meeting with Port Operations 
· Updating daily reports
· Updating daily Schedule for sales staff.
· Liaising and coordinating with Master/Chief Engineer & Chief Officer of vessel for smooth supply
· Liaising and coordinating with Superintendents for further business
· Coordinating with local agents for vessels Schedules 
· Updating daily schedule for operation dept for their respective vessel
· Coordinating with logistics for daily supply
· Handling complete Navy department (Prime Vendor)
Served with SEVENSEAS SHIPCHANDLERS as SALES & OPERATION MANAGER  from March 1998 till September 2009.

1) RESPONSIBILITIES INCLUDES :-

A) Commercial Vessels:

· Sales correspondence & documentation
· Supply provision/stores to the vessels
· Liaising and coordinating with Master/Chief Engineer & Chief Officer of vessel for smooth supply
· Liaising and coordinating with Superintendents for further business
· To attend vessels and get orders and more business for the company
· Coordinating with local agents for vessels ETA / ETD
· Coordinating with local agents for loading and Launch Schedule. 
· Liaising with the Master / Chief Engineer / Superintendent for orders through      

            Emails / Faxes / VHF

B) SALES & OPERATIONS MANAGER ( NAVY Vessels) (PV DEPT):

· Handling complete Navy Department

· Sales correspondence & documentation with Prime Vendor 
· Supply provision and stores to Navy vessels
· Liaising and coordinating with supply officers/ for smooth supply
· Coordinating with senior chief CT53 and SK1/SK2
· Coordinating with prime vendor operations and logistic 
· Interactions with local (us navy ) group
· Experience and knowledge of handling US navy/British Navy/Canadian Navy/
            Spanish Navy/French Navy/ Singapore and Navy submarine.
· Also experience of handling US Navy and British Navy supporting vessels
· Coordinating with agents and Prime Vendor groups for Navy vessels ETA and ETD
MY FIRST WORK  EXPERIENCE (INDIA):​

1) Served with GEZOCHT GARMENTS (EXPORT DEPT) from February     
     1993 to January 1998 as an ASSISTANT TO THE PRODUCTION              

      MANAGER

             RESPONSIBILITIES INCLUDES:-

· Supervising export production

· Supervising & visiting garment factories

· Checking export designs at workshop

· Quality control

· Presenting new designs to the fashion department / Merchandise department

· Coordinating with sales and fashion department during export orders

· Maintaining the export order files

EXTRA CURRICULAR ACTIVITIES:-

        I am interested in different sports, games and activities. I have lot of passion for Cricket & Table Tennis, Badminton, Athletics etc. I have represented my school in Interschool Cricket Tournament like Giles shield & Harris shield. I have represented my college and was the Captain of My Inter College Cricket Team. I have also played cricket for Parsee Gymkhana Cricket Club, Parsee cyclist cricket club and Elphiston Club in various cricket tournament.

     In UAE I have captained our company team Sevenseas Shipchandlers and OceanFair International in various cricket tournament.

    I started my cricket carrier as a left arm spinner, and a middle order Batsman but later played as an left arm spinner / opening batsman.

   I have also played Table tennis and Badminton in Interschool & Intercollege Tournaments and have also won many prizes. 

   I also want to Coach youngsters in Cricket and Table tennis and pass on my knowledge and experience.

INTEREST & HOBBIES

Reading books, drawing, painting, dancing, listening to music, playing table tennis, playing cricket, watching cricket and also would love to coach youngsters in future. I would love interacting with people and eating good food.
LANGUAGES KNOWN:-

English, Hindi, Gujarati and Marathi.

     If given a chance I would work to the best of my abilities with sense of responsibility and     dedication.

                                                                                             APPLICANT SIGNATURE 

                                                                                                ZUBIN 
