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C/o-MOB: +971502360357
Email Id: argum.378025@2freemail.com 

Driving License: UAE

                              PROFESSIONAL ABRIDGEMENT 

To work with an organization, which can provide me constant learning, leading to intellectual growth, enhance my creative skills and Strong problem solving and Technical skill and approach complex issues in conceptually and sensibly,. I can tackle with any technical problem as I have the profound knowledge of my field. I have all technical skills which help me to solve any problem. I know how to work in various situations. I can cope up with my companions. I know my work areas. I know how to discuss on various business deals and I can crack them.
Aug’14 to Present

 Network Engineer – DU Telecom, Dubai , UAE.

(Through Xad , Dubai , UAE)

Mar’11 to Dec’13

 Network Engineer –IBM India Pvt.Ltd in Chennai, India.

(Through Info Service Chennai, India)

Apr’10 to Feb ’11

Network Engineer –White House Business Solution Pvt.Ltd in Chennai, India.

July’09 to Feb’10

Service engineer - Veanyl computers Chennai, India. 

Skills Proficiency:
· Configuring triple play service (LL , BB and IPTV) in different access solution like packet Front/

Cisco/ Huawei /Huawei GPON U2000/Ericson GPON/MSAN/Alcatel GPON/IPD.

· Testing in lab different CPE ,ONT and decoder like Pirelli/Xavi/I3Micro/Calix Copper/Huawei ONT/Calix ONT/Alcatel ONT/cisco decoder/Motorola decoder/Arris decoder.                                                           
· Configuring FNL access provider and access seeker in different access solution like packet Front/ Cisco/Huawei/ Huawei GPON U2000/Ericson GPON/Alcatel GPON.

· Application used Netcracker ,OBI ,Nortel ,Secure CRT,Elite CSM,CRM,HPSM.
· Configuring and managing cisco series routers and switches, Juniper firewall,ASA,VPN , Bluecoat packet shaper , load balancer.

· Configuring and managing L2 VLAN, L3 VLAN, Trucking, Spanning Tree, Port security, PIX/ASA, FWSM Juniper and Checkpoint Firewalls
· Knowledge in creating IP SLA Tracking,VPN technology,Load balancer and Bluecoat Packet Shaper.

· Routing Protocols OSPF, EIGRP, BGP, RIP and RIP v2 on enterprise network.
· Operating Systems Windows 9X/2000/XP/Vista’07, Red Hat.
CURRENT EXPERIENCE 

Aug’ 14 to Present                                   DU, Dubai, UAE                            Network Engineer[image: image4.jpg]



Roles and Responsibilities 

· Act as Activation team leader of daily processing a work.

· Triple Play service (LL , BB and IPTV) in different access solution like packet Front/

Cisco/ Huawei /Huawei GPON U2000/Ericson GPON/MSAN/Alcatel GPON/IPD.

· Testing in lab different types of faulty CPE ,ONT and decoder like Pirelli/Xavi/I3Micro/Calix Copper/Huawei ONT/Calix ONT/Alcatel ONT/cisco decoder/Motorola decoder/Arris decoder.        

· Configuring FNL access provider in different access solution like packet Front/ Cisco/Huawei/ Huawei GPON U2000/Ericson GPON/Alcatel GPON.

· Configuring FNL access Seeker in different aspects.
· Processing Manual Resumption /Suspension work order with SLA & agreed timeframe meeting assured quality.

· Troubleshooting a triple Play service (LL , BB and IPTV) in different access solution.

· Pre Configuring CPE & activation service via HDM(Home Device Manager) & Net cracker.
· Sending reports on daily basis audit report , CRR report & CPE (customer premises equipment) usage report.
Previous EXPERIENCE 
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Professional Experience

Roles and Responsibilities 

· Design and implementation of LAN/WAN infrastructures for new WAN sites.

· Handling L1 and L2 tickets and all day-to-day network operations without compromising Change Management Process.

· Implementing and Managing Cisco ASA, FWSM and Juniper firewalls in redundant active-standby or active-active mode.

· Configuring IPSec Remote Access VPN with Port level access filters in local authentication or remote 2FA authentication for Customer’s Remote clients.

· Creating Layer 2 and Layer 3 VLANs for better LAN segmentation between organization’s different departments.

· Configuring Switch Port Security on Cisco Switches to provide LAN security.

· Configuring and troubleshooting Cisco Routers for different routing protocols such as OSPF and BGP.

· Configuring and Managing Bluecoat Packet Shaper for day to day operations.

· Configuring application level load balancing between the real servers in different load balancing methods as per the application requirement.

· Coordinating and supporting remote site Network Engineers to solve the network issues at remote offices.

· Preparing daily, weekly and Monthly reports and reporting to IBM officials and customers.
PREVIOUS EXPERIENCE 

Apr’ 10 to Feb’ 11          White House Business, Chennai, India                 Network Engineer 
Roles and Responsibilities:

· Maintaining LAN/WAN network connectivity and hardware.
· Troubleshooting network related issues and Installing and Configuring Cisco Routers, Switches.
· Sends the reports to Customer about bandwidth and devices (Routers, Switches and firewalls) utilization along with the feature requirements.
· Maintaining the Documentation for Total network in Excel and Power point…Ex: Network diagram, ARP to IP match, Patching Details, Fire walls Polices and object group, services groups details. 
Achievements in Last Project
· Received lot of appreciation from Customer and top management to individually and Team. 

· Learn lot of new technologies and latest processes.
                          EDUCATIONAL QUALIFICATION

DEGREE  :    B.TECH (ECE)

2009 Passed Out,

SRM Institute of science and technology,

SRM University, Chennai.
                                   PROFESSIONAL CERTIFICATION

· Cisco Certified Network Associate (CCNA).                                          [image: image3.png]



ACHIEVEMENTS

· I  Completed Cisco Certified Networking Associates in NIIT and I got CISCO CCNA Certification and I  scored  #974

· I Completed my project work - Factory communication using Wireless Technology (XBee-Pro Module) in White House Business Solution at Chennai  and scored A+ grade.
PERSONAL PROFILE
Date of Birth


:
13th March 1988

Sex



:
Male

Marital Status


:
Married
Religion



:
Muslim

Nationality


:
Indian

Language Known


:
Tamil , Malayalam and English

Visa Status


:
Employment Visa 
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