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Mob:  C/o 971503718643
E-mail: swathi.378129@2freemail.com 
Objective
:
I aspire for a challenging position in a professional organization 

where I can enhance my skills and strengthen them in conjunction with organizations goals. Seeking to leverage experience and expertise in middle-management level position in a well esteemed organization.

Academic Qualifications
: 
MBA in Shipping & Logistics Management.





Graduation in BBA - Retailing.






Higher Secondary Examination (HSE).






Matriculation.

Computer Experience

:
5 years well experience in Microsoft Word, Excel, Power Point, 
 




Access, Internet & E-mail applications.
Internship Experience

:
03 months MBA – Internship course from Sea Horse Group of 

Company, Chennai.
· Operation Department

· Container Depot

· Freight Forwarding Department

· Accounts Department

03 months BBA – Internship course from DC Books Kottayam.

· HR Department

· Sales Department

· Book Stalls

· Printing Department

03 months BBA – Internship course from Ayyappas Textile.

· Operation Department

· Container Depot

· Freight Forwarding Department

· Accounts Department
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01 month BBA – Internship course from LULU Hyper Market.

· Sales Department

· Back End

· Customer Service

Work Experience:
01 year & 9 month experience in LCL Export Customer Service, Documentation, Air Export & Import Customer Service in Team Global Logistics Pvt. Ltd., Kochi, Kerala, India which includes:

· End to End process of LCL, FCL & Air Customer service & Documentation.
· Liaising with existing & new customers for procurement of business. 

· Sales call activities.

· Interacting with customers and maintaining strong customer relationship.

· Up to date vessel schedule updating to customers.

· Liner bookings & coordination.
· Liaising with transport department.

· Coordinate with CHA peoples.

· Up to date coordination and updating to customers regarding transshipment or shipment status.

· Filing/submitting AMS.

· Sending pre-alert to customers and agents.

· Preparation of HBL, MBL & Invoices.

· Handling DG Cargo Shipment. 

Profile:

· Disciplined, hardworking and well organized.

· Self-motivated, team player.

· Fast learner, excellent in public relations & customer care.

Personal Information:
Name
 



:

Swathi 
Date of Birth



:

18-04-1993
Marital Status



: 

Married 
Nationality
 


:

Indian
Religion



: 

Hindu 

Languages Known
 

:

English, Hindi, Malayalam and Tamil
Passport Particulars
 

:









Place of Issue  
: Trivandrum, Kerala







Date of Issue
: 18/01/2018
Date of Expiry
: 17/01/2028
Visa Type



:

Visit Visa, valid till 03/05/2018
I hereby declare that above furnished particulars are true to the best of my knowledge and belief.
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