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	KASIM
Dubai, UAE
 [Mob- C/o 971506425478]                                                    

[E-Mail- kasim.378152@2freemail.com ]                                                        

	


    
     
OBJECTIVE
Seeking a position to utilize my skills & abilities in your industry that offers
Professional growth while being resourceful innovative & flexible. 
                                                                                                                        

Professional Synopsis
· Graduation in Bachelor of Science with more than 1 years of experience in Operational 
Management at Bajaj Allianz Life Insurance Co Ltd.

· Good communication skills, honed with the ability to synchronize with all department levels.

            Job Location: Greater Kailas-II
· Current Designation: Customer Support Representative (2016 to till date)
JOB PROFILE:
· Handling the Operations and  Renewal Vertical of the Branch
· Cash collection, supervision & lodgment.

· Taking care of all the customer services related issue to ensuring the world class service

· Support in New Business and renewals processing of group &Individual policy
· Handling the underwriting and Issuance of life insurance policies within the time frame of the entire business done by division 
· Handling Death Claims & initial investigation.

· Coordination with internal teams such as finance, underwriting, claim etc

· Group &Individual policy-quality check of New Business and Advisor proposal login forms

· Claims- follow up and resolve the queries of group & individual policy customers
· Accounts & Admin. Expenses related activity at Branch level
Coordination with internal Team:

· Making coordination with Sales team.

· Making coordination with Underwriting team and Policy Issuance team. 

· Coordination with Finance team .
Dispatch:
· Taking care of RTO cases and arrange to make it re-dispatched to the client’s address
Claim:

· Receiving mails or postal letter for policy claims queries from clients and responding with solutions.

· Processing & follow up for surrender, Maturity & Death claim cases from HO PS Team by email

Administrator:
· Monthly expense reports of the branch

· Renewal of rent agreements office premises

· Coordination with Vendors.

Professional Education/Certification:  
· Bachelor of Science from Veer Bahadur Singh Purvanchal University in  2015.
Computer Proficiency
· Basic Computer(Ms-Office)

Hobbies:

· Listening Music, Playing Cricket & Traveling.
Strengths:  

· Innovative & Quick in adapting to any situation.
· Presentation, interpersonal & Communication skill.

· I have the capability to work round the clock and under pressure with same zeal.

Personal Details:  

Date of Birth



:       
7th July1991
Marital Status


:       
Single
Language Known


:
English, Hindi, Urdu
Place –
Date –                                                                                   
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