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SOMIA 
C/o-Cell:  +971506425478
Email: somia.378167@2freemail.com 
CAREER OBJECTIVE:
To achieve a challenging and a responsible position, where I can devote professional capabilities gained throughout my career. I am seeking a position where ability and experience will make a significance contribution towards the corporate objectives.
ACADAMIC QUALIFICATION:
M.A (English)


University Of The Punjab, Lahore.

B. Ed.



Allama Iqbal Open University, Islamabad.

B. A



University Of The Punjab, Lahore.

F.A



Board of Intermediate & Secondary Education, Lahore.

Matric



Board of Intermediate & Secondary Education, Lahore. 
COMPUTER SKILLS:










   
                           M.S Office(Word ,Excel ,Power Point)
PROFESSIONAL EXPERIENCE:
28-Aug-2014-Till Date                         United Bank Limited

                                                               OG-3,Customer Services Representatives (CSR), Operations Deptt

                                                               UBL, Chowk Baba Azam Branch,Lahore.

15-Dec-2011- 27-Aug-2014
HRSG Outsourcing (Pvt) Ltd (United Bank Limited).


Customer Services Representative, (CSR) (Operations Department) 

                                                              Chowk Baba Azam Branch, Lahore.
25-Oct-2010-30-May-2011                 Professional Employers Private Limited (Silk Bank Limited).

                                                              Sales Executive (PIL DEPTT) At Gulberg -3, Kalma Chowk , Lahore.

14- Sep-2009-25- Mar-2010              
HRSG Outsourcing (Pvt) Ltd (BARCLAYS Bank).
Lead Generator (Retail Assets_PIL DEPTT) At Empress Road, Lahore.
7-Nov-2007-12-Aug-2009             
HRS (Private) Ltd (United Bank Limited ).
Collection Officer (Credit Card Center) At RHQ Davis Road, Lahore.
PERSONAL TRAITS:
· Excellent interpersonal communication skills and ability to work in teams.

· Confidence in performing challenging and responsible jobs, identifying the interest and goals of the organization.

PERSONAL INFORMATION:
               Date Of Birth                   29-10-1973

               Marital Status:

   Single

               Sex                                   Female

               Nationality                       Pakistani

               Visa Status                       Visit Visa

LINGUISTIC ABILITIES:










                                        Reading and Writing             English, Urdu Punjabi                                 

                                        Speaking                                English, Urdu Punjabi   

HOBBIES AND INTERESTS:










                                   Hobbies                              Reading, Music, Internet Surfing
                                   Interests                              Work hard

DECLARATION:











       I Hereby Declare That The Above Furnished Details Are True To The Best  Of  My Knowledge And 

             Belief.     

