[image: image1.jpg]A ¢
e V,








 5+ Years’ Experience in housekeeping related Settings, customer service and good education background plus housekeeping supervisor cross training 
· Personal Attributes, Skills and Competences:-
· Great team worker, well adaptable and flexible to changes.

· Excellent interpersonal skills, good communicator with high integrity.

· Self- driven and self- reliant. Sets aims, targets and leads by example.

· Results oriented and able to focus on productivity and high yield activities.

· Responsibility and Experience:-
· 2014 -Hilton Dubai jumeirah   Dubai U.A.E
· Designation:    housekeeping
· Answer all incoming calls from and relay information as quick as possible 
· Engage with every customer with a goal of establishing any issue that may need attention and make them feel at home away from home

· Solve very customer request in the minimum time possible and maintain eye contact with any waiting customers 

Room cleaning carpet shampoo and public areas 
· 2013-
 Serve U LLC         Dubai U.AE
· Designation:
Metlife Sharjah , cleaning supervisor (public areas)
· Managed a high-volume workload within a deadline-driven environment. Resolved all inquiries in any given week and consistently met performance benchmarks in all areas
· Completed voluntary customer service training to learn ways to enhance customer satisfaction and improve productivity.
· Strategic-relationship/partnership-building skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win-win outcomes.
· General administrative support, ensuring quality of service, filling in region, service delivery, distribution and follow – ups. Sales Promotions through quality service. 
· Provide administrative support in the implementation of the programs and quality outreach work and effectiveness.
· 2010 – 2012 –  safari park hotel    
Nairobi           Housekeeping desk 
· Responsibilities:
· Guest room attendant allocation and supervise all public area
· To allocate work schedule for both room and public areas 
· To make clear and accurate communication to the other party in both internal and external calls
· To direct and assist all guest . and turn rooms from vacant clean to vacant ready 
· To relay information as quickly and as accurately as possible to front office
· To call up or dispatch the appropriate personnel in cases of emergency

· Giving polite assistance and best services to all team members as their leader
· Responsibilities:
· Serve very customer with respect
· Serve as a liaison between the company and its customers.
Check in periodically to see if the customer has any issues or concerns.

· Point of contact if they have any questions or an urgent problem arises.
· Academic Qualifications:-
· 2008 – 2009: Mt.kenya University                         Diploma in tourism service and business     studies.
· 2002 – 2006: Kanunga High School                       KCSE minimum grade C+.

· Certificate in ’O’ level.
· Training and Seminary:-
· Attended Basic First Aid.
· Other Skills:-
· Computer literate.

· Key Competencies:-
· Strong ability to work effectively and win the competence of a wide range of players, from my supervisors, officials, directors, civil society, corporations, private sector, academics and staff.                                                                                                              Honest and amicable person with honesty award from Hilton

· Hobbies and Interests:-
· Socializing and learning different cultures.
· Watching movies and listening to music.
· Playing football.
· Traveling and exploring the world.
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Nationality	:	Kenyan


DOB  		:	6th Feb, 1987
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C/o-		:	 +971503718643











