[image: image1.jpg]



ear HR Manager 



Career Summary:
I Am a highly capable and experienced administrator and Project management skills. In addition to communication skills in Arabic English and Hindi. I offer significant abilities and experience in organizing prioritizing, confidentiality of documents and detailed preparation of reports and project management skills.  
Posses excellent decision making, communication, analytical, team building and problem solving skills. 
Career objectives
· Learn and improve my skills

· Looking to pursue a challenging career that opens limits to new experiences

Work experience: 


Achievements 








Professional Experience

Science Dec 4th 2014: Bank of Khartoum, Khartoum, Sudan

As Alternate Banking Channels, Officer 

Responsibilities Across Assignments:

· Maintain and improve different Alternate Banking Channels products and services.
·  Develop new service on Mobile banking, Mobile wallet, Internet banking and ATM, Other E-banking New service development by being creative and proactive. Co-ordinating with different departments Operation, finance, legal, compliance and IT for different comments and their approval, then submitting the approved proposal to Vendor for system development and conducting system testing and preparing go live plans, Marketing the same to customers using different Digital marketing tools such as social media, website, etc.
· Meeting with different billing companies and proposing different banking solution for their cash management.
· Manage Sales Team who are responsible to market and create awareness to customer on Alternate banking channels. 

· Manage different marketing and customer awareness campaigns. 
· Prepare Monthly ATM and CDM report, Sales team performance Report, ABC products and services report and provide analysis and suggestions for improvement.

· Manage Sales team new hiring Process and Monthly commission process.
From Dec 1st 2012 to Aug 31st 2014: Debsia Travel and Tourism Agency, Khartoum, Sudan

As Customer Service Provider
Responsibilities Across Assignments:

· Was Responsible to Book and Issue TKTs for Customer for both local and International flights

· Help Customer with any other extra support needed such as change booking dates after travel or add wheel chair and other additional service

· Day to day closing and accounting entries on customers account and Agency account using Quick Book
· Monthly sales report for each and every and every Ari line (Gulf, Emirates, Kenya, Etihad, Ethiopia, etc.)
Education & Credentials:
Primary School


Port-Sudan Indian School
Secondary School                         Commerce, Omdurman Indian School 
(Khartoum, Sudan) 73%
University (Oct 2008- Nov 2012)

Bachelors Degree in INFORMATION SYSTEMS

Bayan College of science & technology.

(Khartoum, Sudan)

3.44/4 GPA – Excellent Grade
Post-Graduation (2013-2014) 

Masters in Micro-Finance Development

Ahfad University for Women

(Khartoum, Sudan)

Extra courses:  
· Advance Microsoft office Excel 

· Digital Marketing Conference

· CISCO certified network associate CCNA

            • Certified network fundamentals 

            • Certified routing protocols and concepts

            • Certified LAN Switching 

            • Certified Accessing the WAN

TECHNICAL SKILLS:
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Product Development (Mobile banking and Mobile Wallet)


Nearly 3 years of experience expertise in managing the functions of administration Marketing and product development (Mobile Banking, Mobile Wallet and other   E-banking services). 








•Debsia Travel & Tourism Agency from 01/12/2012 to 31/08/2014








•Bank of Khartoum science 4/12/2014, Alternate Banking Channels Office





Worked on mobile banking services project 





Worked on Call Center upgrade project





Worked on ATM service marketing and customer awareness project





Worked on different new product development projects Such as Cash collection and Internet banking.





Worked on Bank of Khartoum official website








Worked on different sales Campaigns





Worked on mobile money services project 





Worked on Biometric





MS Word, MS PowerPoint, MS Access, 


MS Excel











Applications





Customer service skills, good Interpersonal, Sound communication and Project management Skills











Other:





Personal Details:


Date of birth: 		16th March 1992


Nationality: 		India





Languages Known:	Arabic, English, Hindi, Gujarati


Location Preference:	UAE, Malaysia, Australia 











