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Email

Linu.378752@2freemail.com 
Mob
: C/o 0506425478
Personal Data

Date of Birth
: 08-11-1986
Sex
: Female
Nationality
: Indian

Marital Status
: Married
Expiry Date
: 06 Feb 2021
Visa Status
: Resident
	Career Objective     

 Seeking a challenging career in the Global Airline industry, with a strong academic and experienced background and proven by fully utilized my potential for achieving a professional development up to an operation manager level while being resourceful, innovative and flexible.

Professional Qualification 

Diploma in IATA from Canada University 

Interpersonal Skills

· Good Communication skill and leadership qualities.

· Vibrant and optimistic outlook.

· Ability to deal with people diplomatically.

· Can be molded to fit into any position
· Strong analytical, logical and problem solving skills.
Technical Skills

Galileo, Amadeus, Sabre, Microsoft Office 
Experience

Name of the organization
:
AIR INDIA, Thiruvananthapuram

Designation


:
Working as a counter staff   [Trainee]






(Apr 2009 – Dec 2009)

Name of the organization
: 
Panam Travels Pvt Ltd.Trivandrum 





(IATA)
Designation


:
Worked as an Air ticketing Counter 





Staff 






(June 2010 – July 2011)

Name of the organization
:
GREEK TRAVELS , AJMAN, UAE

Designation


:
Working as a counter staff   






(Sep 2011 – Sep 2015)

Name of the organization
:
AIR TRAVEL ENTERPRISES,IND 





LTD (IATA)

Designation


:
Working as a TRAVEL EXECUTIVE






(Feb 2016 – Jun 2017)




Academic Chronicle

	Qualification
	Institution
	Board/University
	Year of passing

	SSLC.
	Jyothi Nilayam HSS
	Kerala secondary board
	2003

	Plus two
	St Mary’s HSS
	Kerala Higher secondary board.
	2005

	BA English
	Kerala university
	Kerala university
	2008


JOB RESPONSIBILITIES
· Observe work schedules as mandated.

· Secure ticket stocks and ensure their availability throughout work hours

· Perform seat reservation transaction for walk in and phoned customer requests.

· Print and issue the IATA airline tickets for walk in customers or the agents.

· Perform single and group bookings as requested.

· Make accurate airline quotation according to airline tariff structure for the routing, class of service and application of loyalty program discounts when applicable.

· Process customer courteously and in accordance with booking and ticketing service standards.

SKILLS AND STRENGTH
· Around Eight years of Experience

· Excellent grasping capability and understanding the concepts clearly.

· Ability to adjust in any situation.

· Sense of Responsibility and a very hard worker.

·  A self-motivated team player, with exceptional confidence & commitment.

LANGUAGE PROFICIENCY

	Language
	Speak
	Read
	Write

	English
	· 
	· 
	· 

	Hindi
	· 
	· 
	· 

	Malayalam
	· 
	· 
	· 


DECLARATION

I, Linu , the undersigned hereby declare that all the information provided above is true, correct and accurate to the best of my knowledge and belief. I thank you for the valuable time and consideration of yours


Linu 
