KRISHNA 
Karnataka, India

Phone: C/o 0503718643
Krishna.378811@2freemail.com 
To obtain a responsible and challenging position that utilizes my skills and enables me to learn the field and allows for advancement.
PROFESSIONAL ABRIDGEMENT

· Over 10 years of enriching experience in Strategic Planning, Business Projection, Data Analysis, MIS, Project Management, Preparation of Dashboard. 
· Proficient in MS Office, Project Management, Performance Charts/Graphs, Data Analysis.
· An effective communicator with excellent relationship building & interpersonal skills. 
· Strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude. 


SHORT TERM PROJECTS HANDLED

· GDP eligibility creation of all IBM India employees.
· Performance Award eligibility creation for all IBM India Employees

· ESP Cycle data preparation for all IBM India Employees. (Received BRAVO Award for the contribution towards ESP project).

CORE COMPETENCIES
Strategic Planning 
· Establish corporate goals, short term and long-term budgets and develop business plans for the achievement of these goals.

· Business planning and analysis for assessment of revenue potential in business opportunities.

· Generate periodical Dashboards and Snapshots.
· Good in Excel Data Analysis and Power Point Presentations.


OCCUPATIONAL CONTOUR
Organization 1: Karvy Computershare Pvt Ltd




Duration: Jul 14- till date

Assistant Manager – MIS – Operations
Client – DHFL Pramerica Mutual Fund – Asset Management Company
· Deliver Regulatory / Compliance MIS Reports
· Pipeline analysis & reporting.
· Develop quarterly & annual financial plans.
· Prepare Monthly / Weekly Snapshot/Dashboard.
· Ensure Reports are delivered within the TAT.

· Preparing Saales MIS and Contest Data

· Develop automated reports that retrieve key business data from multiple sources and deliver them in an easily digestible and actionable format
· Design and Development – Focus on Automation of Reports and enhancement of new reporting modules based on client requirement.

· Timely & accurate Reporting / Management Information analysis - For Clients, Regulators, Management

· Ensure Relationship Management with Client, Regulators, Investors & Internal Stakeholders.

· Prompt qualitative response to query from Client/ Regulator

· Manage Dashboard of activities in time & take corrective action based on it

· Team Management – Ensure Learning Initiatives, Adherence to discipline, punctuality and compliance by the team & Attrition Management

· Team Management – Ensure Learning Initiatives, Adherence to discipline, punctuality and compliance by the team & Attrition Management

· Ensure that day to day operations are managed as under TAT & Quality as per SLA
Organization 1: IBM India Pvt Ltd -





Duration: Apr’10- Sep’13
Globally Integrated Delivery Project– as Business Analyst/Project Management Assistant
· Develop quarterly & annual financial plans.

· Prepare Monthly / Weekly Snapshot/Dashboard.

· Reconciliation of Yearly, Quarterly, Monthly & Weekly forecast and actuals of billable Hours.

· Cost estimation of Various GID Team members.

· Benefit analysis in order reduce the travel expenses.

· Coordinate with different vertical leaders and prepare the Fall Plan data.

· Ensure that delivery leaders update the RPM before the dead lines.

· Review and publish Standardization program workbooks.
· Scheduling meetings with GDCs and analysis on the Meetings.
Designation: MIS/Analyst – Employee Data Management 

         Duration: Nov’08- Apr’10
· Ensure SLAs are consistently met.
· Supporting overall India Business HR operations.
· Vacancy creation and Tracking the Vacancy basket.
· Hiring analysis & reporting.
· Ensure constructive working relationships within team and with other functional groups.
· Responsible for the TAT and Accuracy of the reports.
· Supporting Candidate & Referral Helpdesk Queries End to End.
· Responsible for Quality checks on a weekly basis,

· Handling Escalations with a quick Turn around Time.

· Coordinate with PMO team to prepare Business planning and analysis for assessment of revenue potential in business opportunities.

· Pipeline analysis & reporting.
· Develop quarterly & annual financial plans.
· Prepare Monthly / Weekly Snapshot/Dashboard.
Organization 2: Gulf Electronic Management Systems Ltd
Designation: Branch Coordinator - Operations  – Jeddah                                                Duration: May’07 - Aug’08

· Ensured good relation with Clients/Network providers.
· Empanel hospital into network and negotiate with respect to pricing.
· Submission of various MIS reports to Insurer.
· Ensured Claims/Cards are delivered with the TAT of 2 days
· Ensured accurate & timely submission of settled claim statements to insurer and the same reimbursed timely.
· Push branches towards the collection of Premium.
· Handle escalations and grievances.
Organization 3: Medi Assist India Pvt Ltd
Designation: Branch Coordinator




          Duration: May’03- May’07
· Preparation of Business Plan.

· Handle escalations and grievances.
· Ensured good relation with Clients/Network providers.

· Empanel hospital into network and negotiate with respect to pricing.

· Submission of various MIS reports to Insurer.

· Ensured Claims/Cards are delivered with the TAT of 2 days

· Ensured accurate & timely submission of settled claim statements to insurer and the same reimbursed timlely.

· Push branches towards the collection of Premium.

· Handle escalations and grievances.
Organization 4: AGRO Computer Systems Ltd
Designation: Data Entry Operator

  
                                   Duration: Oct’95- Apr’03
· Keep track of all data
· Improve operator’s typing accuracy
· Improve day-to-day production

· Train the operators on the project

EDUCATIONAL CREDENTIALS

B.A from Rajasthan Vidhyapeeth University, Jaipur - 2006

PERSONAL VITAE
Gender

     : Male

Date of birth
     : 23rd July 1974
Marital status
     : Married
Languages Known     : English, Hindi, Kannada, Tulu, Telugu, Tamil                                        

Hobbies                    : Reading books and playing cricket.[image: image1.png]



