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PROFESSIONAL SUMMARY


Self-motivated IT professional, with 12+ years’ experience in Business Analysis, Software development and Project Management. Significant work experience in international business environments including those in UAE. Experienced in leading cross functional teams to deliver tangible business benefits.
TECHNICAL SKILLS 

	Programming Tools/

Languages
	C, C++, C#, Visual Basic, ASP, PHP, ASP.Net, VB.Net, CSS, JavaScript, HTML, Crystal Reports, Ajax, MVC, jQuery, Angularjs, nodejs.

	RDBMS / DBMS
	MS SQL, MS Access, MySQL ,Oracle 8i

	Reporting Tools
	Crystal Reports, SQL Server Reporting Service.

	Documentation Tools
	MS Office, MS Project, MS Visio, UML, MS Visual Source Safe

	Trainings Attended
	Python, PMP Training


WORK EXPERIENCE

Business Analysis
· Analyze & plan for proposed solution model

· Author Narrative Use Cases

· Gather functional and Technical Specifications
· Guide and clarify technical team on Business requirements.
· Prepare Test cases, Support & Guide UAT

Application Development

· Expertise in all phases of Software Development Life Cycle (SDLC) - Analyzing, Designing, Coding, Testing and Documentation.

· Expertise in relational databases, object-oriented concepts and software development using various technologies.

· Design strategic programs as Team Leader to reinforce and successfully implement company initiatives. 
Project Management
· Implement agile management by facilitating sprint planning and team leading standups.

· Develop and track project plans to ensure deadlines are met.

· Manage multiple projects at various stages of project life cycle. 

· Co-coordinate with Business teams to improve the Operational efficiency.
· Streamline processes and generate cost savings in operations.

· Appraise team members on their annual performance.
STRENGTHS 

· Proven ability in working directly with clients and other functional managers to identify business objectives and establish requirements.

· Technically strong with good analytical and problem solving skills. 
· Excellent communication, interpersonal and presentation skills. 

· Self-motivated, Hardworking and ability to quickly master new Technologies. 
· Excellent Team player with ability to handle multiple tasks.
ACADEMIC QUALIFICATIONS


· Bachelor of Technology (B-Tech) in Computer Science -  School of Engineering, Cochin University of Science & Technology. Graduated in 2004
SUMMARY OF PROJECTS

Cognizant Technology Solutions , India                                         

September 2011 – Till Date

DESIGNATION: Senior Associate





shalu.ajit@cognizant.com 
· Working as Module Lead for Cognizant Asset Management System. Played a significant role in collecting business cases from multiple stakeholders and coordinating the requirements with the development team. 
· Team Lead for Cdeploy- A project for helping the Talent Management team to allocate associates from bench. The application was extended to different Cognizant regions. Played a significant role in collecting requirements from clients and coordinating the requirements with the development team. 
· Developer for Lead Management System. 
· Team Leader for a web based project to calculate revenue & resource forecast for Cognizant. 
· Worked on SMACO a web based project, which aims at automating opportunities management for the Business team. 
· The projects were developed using MVC, C# (ASP.Net 2012), MS SQL 2012, WCF, AJAX.

NeST Information Technologies PVT LTD, India                                                      February 2007 – August 2011
DESIGNATION: Senior Software Engineer
· Project Leader for ACMS (Air courier Management System), 
· Have successfully driven Central Bank (CB) requirements for UAE Banks for Local Fund Transfer System (FTS), Wages Protection System (WPS) and Direct Debit System (DDS).

·  Module Lead for Telecom Billing System which rates each CDR (Call Detail Record) and process bills. This system handles receiving feed from the switch for invoice generation and rates the CDR as per the tariff and generate the bill by applying appropriate Plan 

· Played a significant role in development of an integrated web based system for Save A Family Plan. The project is to manage their processes for Family-to-Family Development Program and Community development program. 
· The projects were developed using C#.Net and MS SQL.
CYBER GEAR LLC, Dubai                                                                            
        July   2006 – November   2006

DESIGNATION: Web Developer                                                                 
· Played a significant role in understanding the client requirements and implementations of Newsletter Management system for DMG world media Dubai Ltd., dynamic websites for pan-Arab business initiative website, Xerox, Ducab - Dubai Cable Company, Qatar Masters,  Global Holidays, Global Hotel Sellers, Istithmar  
· The sites where developed using PHP and  MySQL,  C#.net and SQL.
CYBERWORLD INFORMATION SYSTEMS, Dubai                                                                 July   2005 – June 2006

DESIGNATION: Software Developer                                                                   
· Worked on implementation of web based projects like Real Estate property management system, Content Management Project for multiple languages. Played a significant role in understanding client requirements and customizing the application for multiple clients.
· Applications were developed using ASP.Net and SQL.

UNITED 4 IT SOLUTIONS, India                                                                           

    July   2004 – June 2005

DESIGNATION: Junior Programmer                                                                     
· Worked on design and development of web based and standalone projects like Email Flyer, Postural (developed for computer users to take them through a series of compulsory animated exercises), Textile Billing and Stock Management, QUEST for Amway, Hospital administration.

· The projects were developed using PHP, ASP, HTML, and JavaScript, VB as front end.  SQL Server, MySQL, MS Access for back end tool. 
PERSONAL DETAILS


	Date of birth
	20th March 1982

	Marital status
	Married

	Languages known
	English, Hindi and Malayalam

	Nationality
	Indian
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